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Ty KHHMTY XOPOLIO AOMOJIHSIOT:

JddPeKTHBHOE KOMMeEpPUECKOE PEeAJIOKEHHE
Jenuc KanayHos

[luem y6eauTeIbHO
Cawa Kapenuna

[Ipozarwue TeKCThbI
Cepeetl bepHadckutl

HMcKyccTBO co3/JaHUS peKJIaMHbIX TOCJTaHU N
Jocozed lllyeepmaHn

HAIMNCAHWE Ha 3AKA3 n nepepaboTka:
1. Aunnowmsl, KypcoBble, pedepaTbl, YEpTEXM. ..
2. Oucceptaumm n Hay4dHble paboTbl
3. LUkonbHble 3agaHus
OHnarH-KoHCcynbTauuu
Jllobas Tematuka, B Tom vncne TEXHUKA
[Mpurnawaem asTopoOB

YYEBHUKW, ONTMNTIOMbI, AMUCCEPTALINA -
Ha canTte anekTpoHHOM BMBNNOTEKM NO SKOHOMUKE N NpaBy
WWW.y4eOHNKN.nHpopm2000.pd.

BepHyTbCA B kaTanor y4ebH1KoB
http://y4ebHukn.mHopm2000.pd/uchebniki.shtml


st-20
Текстовое поле

      НАПИСАНИЕ на ЗАКАЗ и переработка:
    1. Дипломы, курсовые, рефераты, чертежи... 
    2. Диссертации и научные работы   
    3. Школьные задания
       Онлайн-консультации
       Любая тематика, в том числе ТЕХНИКА
       Приглашаем авторов  

    УЧЕБНИКИ, ДИПЛОМЫ, ДИССЕРТАЦИИ - 
На сайте электронной библиотеки по экономике и праву
www.учебники.информ2000.рф.
        

http://учебники.информ2000.рф/napisat-diplom.shtml

Y3HanTe CTOMMOCTb HanucaHusa Ha 3akas CTyAeHYeCKMX N acnnpaHTCKUX pa60T

karraba_ru http://ly4e6Hukn.uHbopm2000. pc/napisat-diplom.shtml
KHu2u 0nst pocma

Beeaenue. O 106pe u 371€

YBaxkaeMblil yuTaTesb! Bbl lep>kUTe B pyKax KHUTY O e-mail MapKeTUHre - UM O TOM,
KaK, UCI0JIb3y$ 3JIEKTPOHHYIO MOYTY, CTPOUTH 3P PEeKTUBHbIE KOMMYHUKAIIUM C KIWMEHTAaMHU
Y IapTHEpPaMHU.

[lo BceM 3akOHaM >kaHpa Ha 3TOM MeCTe Jl0/KHA ObIThb NMOy4YHUTeJbHas peyb 0 A00pe
Y 3Jle, a TOYHee — O YepHOM clnaMe M 6esioM e-mail MapkeTuHre. M3BecTHO, YTO NepBbIX
MHCTPYMEHT — HeJlerajbHbli U HeaPpPeKTUBHBIN, a BTOPOU - HA060poT. Ho HUKaKux pedel:
BbI Be/lb M CAMHU 3HAeTe, KAKOW U3 UHCTPYMEHTOB 3alpelleH.

U Bce xKe ceroHs cram MO-NIPEeXHEMY BOCIIPUHUMAETCA B KayecTBe
613Hec-uHCTpyMeHTa. YToObl yOeAUThCA B 3TOM, IOCTATOYHO 3arJIIHYTh B O4YTy. B cTpaHax
obiBuiero CoBeTckoro Corw3a HET TPOMKHUX Jiel NPOTHUB CIIaMEPOB, a HOBOCTU O MOUMKE
ouepesHOro KHbOep3JioJess yallle BCEro NpUXOASAT MU3-3a OKeaHa. JTa KHUra He 0 YePHbIX
Y OeJIbIX MHCTPYMEHTAaX: Bbl CAaMU BblOMpaeTe Te, KOTopble cyuTaeTe 3pPpeKTUBHbIMU. OHA
0 TOM, KaK c/ieJlaTh IPaBUJIbHbIN BbIOOP.

YTo Takoe cnam?

Wikipedia faet caenytoliee onpe/iesieHUe:

Comam (aHrJ. spam ) - paccbliKa KOMMeEPYECKOW M MHOW peKJiaMbl MJIM UHbIX BUOB
coobuieHul (MHGOpMaIMH) JIMIAM, He BbIpa)kaBLIUM KeJJaHUSI UX MOJy4YaTh.

Uropb Ammanosl npejJiaraeT cjaeAyruyo GopMyJIUpPOBKY:

CnaM - 3TO aHOHHMMHbIE He3aNpolleHHbIe MAaCCOBblE€ PACCHLIKHU 3JIEKTPOHHOU MOYTHI,
KaK MpaBUJIO, UMEIOIIMEe peKJIaMHbIHA XapaKTep.

Cero/iHsl CJI0°KHO MOHSITh, YTO UMEHHO SIBJISIETCS CIaMOM. BeipaxkaJsi Jik 1 KorJja-Huby b
»KeJlaHMe M0JiydaTb 3Ty UHPopMauuw? AHOHUMHO JM 3TO nucbMo? KoMMepueckas /u 3Ta
uHbopmanusa uau Het? be3 aiBokaTa U IpoKypopa He pa3obpaThcs.

Bbl MOMHHUTE, Ha KAaKUX CaWTax 3a MOCJeJHUE TPU Mecsilja Bbl 3aperucCTPUPOBAJIUCS,
yKasaB 3JIEKTPOHHBIA aZpec? PacCbLIKM KaKUMX KOMIIAHUMM »Kesaau 1noay4dats? [ge
crelnMajbHO yOUpasd Trajouku U3 rpadbl «Xo4yy MoJay4aTb HOBOCTH KOMMOaHUU»?.. [l
CNeJICTBUS BaXKHO, MOCTAaBUJIM Bbl TaJl0uKy, KOTJa pPerucCTpUpoBaIncCh, Uau HeT. Jlyig Bac -
HeT.

[Ipennararo oCTaBUTh WPUAUYECKHME TOHKOCTU W MMOCMOTPETH HA CUTYALUIO TJla3aMHU
nosiydaTeJsisi. CKBO3b IPU3MY TaKHMX TOHKUX MaTepHUH, KaK JJOBEpPUE, JIOSJIbHOCTb, yBaXKEHHE.

BcnoMHUTE, KaK Bbl pearupyeTe Ha MUCbMO C HE3HAKOMOTIO aJipeca B IOYTOBOM slUKe?

Ecau:

e B HEM HaIlMCAHO TO, YTO BaM HEUHTEPECHO;

® OHO COJIEPXKUT TOJIbKO pEKJIaMY;

e Bbl He NPOCUJIM BBICBLJIATh BaM 3Ty MHGOpPMaIMIO, - TO Bbl Ha3blBaeTe ero cnamom!
U otnpaBisiete B «Kop3uHy». 063TOM TOBOPUT M CTaTUCTHKA: BcpegHem 21 %
N0Jib30BaTe/ied HaXXUMalT Ha KHONKy «(CmaM» Jlaxke B TOM CJydae, €CJU THUCbMO
He SBJISETCS TaKOBBIM.

1 Poccuiickuii crieumamuct B o6nact HCKYCCTBEHHOTO HHTEJUIEKTa, Pa3paObOTKHU IPOTrpaMMHOrO OOecIredeHHs,
yIpaBJeHus MpoeKTaMHy. [ eHepabHbBIi TUPEKTOp KOMITAHUN «AIIMAaHOB U ApTHEPB. [Ipum. asm.
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BepHeMcsl k 6u3Hecy. Hasinuve B BalleM CIHMCKe PACChUIKU aipeca 4esoBeKa HHUYEero
He TOBOPUT O €ro JIOSJIbHOCTH Y 9MOLUSX, KOTOPble OH K BaM HUCIBIThIBAeT. ITO BCETO JIULIb
CTpOKa B TabsulLe.

E-mail MapkeTHHT B OTJIMYHE OT CllaMa — OTJUYHBIA UHCTPYMEHT AJis1 GOPMUPOBAHUS
JIOSLIBHOCTH, ZI0OBepUsi, UHTepeca K BaM U Balllell KoMnaHuu. Kak Bbl MoxxeTe cpopMUpPOBATH
JlOBepHe y 4esJI0BeKa, ec/d yKpaau 4yer-To azpec? O KakoW JIOSIJIBHOCTH MOXET HUJTHU Peub,
ec/Id ToJIyyaTesb He pa3pellas NMPUChLIATh €My 3JIEKTPOHHbIE NMHUCbMa, €CJU OH UX OT Bac
He xJeT? CTOUT JIU YAUBJISATHCS, YTO OH HACTPOUT MOYTOBYI MPOTrpaMMy TaKHUM 06pa3oM,
4YTOOBI BCE BAalllM MHUCbMa MOMNaJaay B nanky «Coam»?..

Pe3ioMe: He CTOUT MOKYyNaTh UK KPacTh aipeca 3JeKTPOHHOU MOYThI MOTEHUATbHBIX
KJINEHTOB. JTO CJIOBAa He MPOKYPOPa, HO MapKeToJIora.

O pa3HuUIe MeXXAy pacChblJIKOM U e-mail MapkeTHHrom

«Xopolllo, - 3aMeTUTe Bbl. - Mopasib B TOM, Kak cobupaTh aapeca? Ecau 6a3a “6enasn”,
TO 1 MOT'Y JieJ1aTh C Hel 8ce, umo xoyy 7»

JlaBaiiTe nepeiieM K He MeHee BAXXHOMY BOIIPOCY: 4eM e-mail MapKeTHHT OT/IM4aeTcs
OT pPacChblIKM M0 6a3e JierajbHO COOPaHHBIX aiPecoB?

Paccelika — Bcero yiviib GakT TOTO, YTO Bbl OTIPABJseTe MUCbMO COTHAM U ThICAYaAM
nosayyaresied. A e-mail MapKeTHUHT - peryaspHbId npouecc GOpMHUPOBAaHUS OTHOLIEHHUU
C IOMOILBIO 3JIEKTPOHHOM MOYTHI.

B onpefiesieHny ABa KJIOYEBbIX MOMEHTA:

* PeryJIApHOCTb POLecca;

* OTHOLIEHHUS.

KitoueBble marud BBINOJHSAOTCSA C 3aJJaHHOM perysspHocThio. llenb kaxjoro mara -
nojfepaTb HWJIA KaK MHUHUMYM He UCHOPTUTb OTHOLIEHUS C NOAMNUCYUKOM. Torza
MOJIOXKHUTEbHBIN pe3y/bTaT rapaHTUPOBaH.

JlaBaiiTe pa3bepeM 4acTyIo CUTYaLUIO.

Bbl MOJIy4YUJIU JieraJibHbIM CIIOCO60M aJipec — HEKTO OCTABUJI ero B 0OMeH Ha COOPHUK
COBETOB WJIM Ha 3allUCh TPEHWHra Ha OJHOW M3 CTPaHMUI] Ballero caita. Bbl moaroroBuiu
nepBoe MHUCbMO, IOJIE3HOE U UHTEPECHOe, CO CChIJIKOM Ha obellaHHbIM OOHycC. 3aTeM
«3apsAAUIN» CEPUI0 U3 [IeCATH PeKJIaMHBIX NHCEM, TJie )KECTKO MPOBOLMpyeTe MOJANUCYUKA
Ha MOKYyNKy. TeKCTbl NXUCEM COCTABJIEHBI 10 MOJEJNU «KCPOYHO MOKYTIan».

JTo He cnaM, BepHO? Beib afipec Bbl MOJYYUIM HA 3aKOHHBIX OCHOBaHUsAX. Ho u e-mail
MapKeTHHIOM TaKOM MOJX0J, Ha3BaTb Hesib3s. He paboTaeT oH. HeT B HeM cTaBKU Ha To,
YTOOBI yJiepKaTb UHTepeC WK cGOPMHUPOBATh JOSAJAbHOCTb. YTO MPOUCXOAUT B pe3yJbTaTe
TaKOW «KOBPOBOU 60MOapAMpoBKU»? basza BbLKWraeTcs — JIIOAU YXOASAT: OTHHUCBHIBAIOTCH,
3aHOCST B CIIaM-JIMCT, IEPECTAOT OTKPbIBATh MHUCbMa.

O ToM, YTO B pacChblIKE HY>KHO PeryJisipHO NpoJaBaTb, NOMHAT MHorue. K coxaseHuto,
0 TOM, YTO BaXKHO y/lep>KMBaTh BHUMaHHeE YyeJioBeKa U MoJAJep>KUBaTh UHTePEC K PacChLIKe, —
3a0bIBAIOT.

Tak 4To He HabpachlBallTeCb Ha NOAMNUCYMKA, KaK NOJBOJHUK, BEPHYBLIUNCS
M3 KPYTOCBETHOTO TIJIaBaHUs, HakeHy. HamHoro s¢dekTHUBHee TaKTHKA «HEXHOTO
YXa>KUBAHUSI».
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O noJsib3e e-mail MmapkeTHHra

fl pekoMeHAyI0 BOCIpUHUMMAaTh e-mail MapkeTHHr KakK OOlleHue C ApYroM.
[IpeacTaBbTe, YTO MO Ty CTOPOHY MOHHUTOpPA CHUAUT YeJOBEK, TAKOU Ke, Kak Bbl. CTOJIb Ke
3JIOW [0 NOHeJeJbHUKAaM U J00pbIM MO NATHULAM. UM BaM HYXHO YCTaHOBUTb C HUM
JlOBEpUTeJIbHbIe OTHOLIEHUS.

/la, OH NOHUMaeT, YTO Bbl C HUM 0OLIAeTeCh «HE 3a KpacHBble IJa3ax». [I[paBusia Urpel
M3BECTHbl €My TaK e, KaK M BaM. Bbl mnpojaBel, OH NOTEHLMaJbHbIM MOKyNaTeJb.
Ho ¢opmasibHble poJiM He JO/DKHBI JIOMUHHUPOBATh B 00lIeHUWU. [J1aBHOe — He npodascu
/1106011 YyeHoll , a popMUpPOBaHHUE JIOBEPUTENbHBIX OTHOIIIEHUH.

UpeanbHo, korga 80 % TekcTa B BallUX MUCbMax NpejCTaB/seT c000M UHPOpPMALUIO,
NOJIE3HYI0 WJM HWHTEpecHyw /[ nojanucydka. [locMoTpuTe BoOkpyr. Bbl camu, Bauu
3HAaKOMble, POJCTBEHHHUKH, Jpy3bsl - BCe 3aLUILAIOTCA OT pekjaMbl. HUKTO He cMOTpHUT
peksiaMHble KaHaJibl. TOJIBKO B cydyae KpallHEd HEOOXOJAMMOCTH Mbl MOKYyMNaeM >KYpPHaJibl,
YyTOOBl MPOCMOTpPETh O00BbABAeHUA. Hernsaasa BbplOpacblBaeM U3 IOYTOBOTO fAIMKA
peK/siaMHble JIMCTOBKH U raseThbl. McnbIThiBaEM SpOCTb, KOTZA IO 3JIEKTPOHHOW IMOYTe
NPUXOJUT pekaama. Mbl, Bbl, s, Ballld KJIMEHTbl 3aMHTEPECOBAHbI B OJIYYEHUU UHPOpMaAyuu .
WUHTepecHOW UM MOJIE3HOM.

YTo Ke, TONIBKO pa3BjieKaTb KJUeHTOB? KoHeuyHo, HeT. He Tosbko. Peksama, akuuy,
pacnpojaku B MUCbMax MOTYT M A0JikHbI O6bIThb. Ho Tosibko 20 % Tekcrta. Torpa npogaxku
IPOUCXOJAT KaK Obl caMu co60#l. Toraa He KaxKyTcsl paHTACTUKOW HIXKec/leAyolue udphl
ot Direct Marketing Association:

e B Besiuko6puTanun 63 % ONpolIEHHbIX KOMIAHUW YTBEPXKAAIT, 4YTO BO3BpaT
Ha uHBectunuu (ROI) B e-mail mapkeTunre cocrasisieT 300 % U Bbllle;

e 10 JaHHbIM KoMHnaHuUM E-commerce Fitness, cpejHfi1 OKynaeMOCTb WHBECTULUH
B e-mail mapkeTuHnr B 2011 roay coctaBusa 40,56 foJis1apa Ha KaX/ bl BJOXXEeHHBIN /10J1/1ap.

Ecau Bbl BeJleTe e-mail MapKeTUHT NpaBUJIBHO, TO YepPE3 HECKOJIbKO MECALLEB OTMETHUTE
cleAyolMe MO0JI0KUTe/IbHble U3MEHEHUS:

* YBEJIMUUTCH N0CEIAeMOCTb CalTa;

* IOBBICATCA NPOJAXKHY;

* YJIYYIIUTCS OTHOLIEHHWE K OpeH/ly KOMIIaHUH (IOBBICUTCH JIOSAJIbHOCTD);

* COKpaTUTCSA OIO/KET Ha PacCKpPyTKY COOBITMM U MEPONPHUATHUN, NPOBOJUMBIX BalleH
KOMITaHUEH.

Takue pesysbTaTbl OTMEYAadT MOMU KJIMEHTbl, KOTOPBIM § [IOMOTAal MOBBILIATH
3dpdexkTUBHOCTD e-mail MapkeTuHra. M 3T0 TOJIBKO HaYaJIo.

Ton omin60K B e-mail MapkeTHUHre

Bhllle Mbl pa3o6paJsiv a3bl e-mail MapkeTHHra. X MOXXHO CBECTH K TpeM cJioBaM: 6asa,
yBakKeHUe, noJib3a. [lepBbld war chenad. [IpsgMo 1Mo Kypcy NoJBOJHblE KaMHM — OILIHUOKH,
pywaimue 3¢ PeKTUBHOCTD e-mail MapkeTHHra:

1. He3HaHUe TUIIOB MUCEM.

BepHyTbCA B kaTanor y4ebH1KoB
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2. Paccpliika HOBOCTeN KOMIIAHUU.

3. PaboTa 6e3 TecTUpOBaHUA U aHAJIN3a CTaTUCTUKH.
4. Py4yHoe ynipaBJieHHUe.

5. HeperynsipHOCTb.

6. [Ipoiaxka 6€3 «3HAKOMCTBa».

He3HaHMe TUNIOB NHCEM

YT0o6bI e-mail MapKeTHUHT JaBaJ OLyTUMble Pe3yJIbTaThl, BAXKHO UCI0JIb30BAaTh pa3Hble
TUIIbI IMCEM JIJIS1 pelleHus 3aa4.

Kakue TUIIbl MOKHO BbIIEJIUTh?

e PerysnsipHas wuHpopManuoHHas (KOHTeHTHasi) paccblika. OCHOBHble 3ajayH:
yAepXaHue MNOANUCYMKOB, GOpMHUpPOBAHHUE JIOSJIBHOCTH, aHOHCUPOBAaHUE IMpeAJIOKeHUH,
TOBApOB, YCJIYT.

e CobbITUIHBIE THMCbMa. OCHOBHBIE 33/1a4u: pOpPMHUpPOBaHUE JIOSITIBHOCTH, peKJiaMa.

e CepBucHbole nucbMa. OcCHOBHbBle 33Jj@aud: INpefoOCTaBJeHHe  3aNpOlIEeHHOH
MHPOpMaluy, pekaaMa.

e Pexsiamuble nucbMa. OCHOBHasA 3aa4ya — pek/jaaMma.

Hazio npu3HaTh, YTO BO BCEX ITUX MMCbMaX B TOW UK UHOU popMe OYAET collepKaThbCs
peKJiaMa, HO TOJIbKO B «peKJIaMHbBIX TMCbMax» OHA PUCYTCTBYET B IBHOU popMme.
O ToM, KakK UCM0J1b30BaTh Pa3Hble THUIIbI TMCEM, Mbl IOTOBOPUM IO33KeE.

Pacchbl/iKa HOBOCTEH KOMIIAHUU

Kak aT0 - He paccbliaTb HOBOCTU KoMIlaHUM? Jla Tak. [lopa MOCTaBUTB XXUPHYIO TOYKY
B 3TOM Bompoce. /Jloporod yuTaTe/b, HOBOCTU Ballled KOMIIAHUU INPAKTUYECKH HUKOMY
He UHTepecHbl. XOTd TMo4YeMy «mnpakTudecku»? Boobime HukoMy! YecTHO oOTBeTbTe
Ha [IPOCTOM BOIIPOC: HAa KaKoe KOJIMYeCTBO PAaCChLIOK C HOBOCTSIMM KOMIIAHUW NOJIMHUCAHBI
JIU4HO BhI? [loslydeHHOE YKc10 HaMHOTro 6oJblie 07

[IpuBsiedb U yZiepKaTb MOAMNHMCYMKA MOXKHO TOJIbKO MNpPeAOCTaB/ASA MOJIE3HYI WU
UHTepecHyl 0.1 Hezo  UHpopMauuio. B GOJBIIMHCTBE C/ay4yaeB HOBOCTH KOMIIAaHUHU
TaKOBOW He cozepkaT. OJHaKO 0 COOBITHUAX, NPOUCXOAALUIMX BHYTPU CTPYKTYphbl, COOOLIATH
MOXHO Y HY?>KHO, HEMHOTI'0 3/]JallTUPOBAB /11 Ay AUTOPHUH.

Pa6oTa 6e3 TeCTUPOBAHMA U AHAJIM3A CTATUCTUKHU

Yo obulero y nognucyrMka U MoHeThbl? /IBe CTOpOHBI!

«Opes» - TUNUYHBIA CpPeAHECTAaTUCTUYECKHWH TMOAMUCYHUK C XapaKTepPHbIMHU I
60JIbIIMHCTBA BalllMX YUTATeJel HHTepecaMHy, NpobieMaMU U OXKUTaHUSIMU.

«Pelka» - 06pa3 nojnyMcyMKa B BallleM BOOOpaKeHUH.

Kak Bbl MOHHWMaeTe, THUIN U 06pa3 4YacTO He COBNaAalT. MHOrhe MapKeTOoJIOTU
OPUEHTHUPYIOTCS Ha BblAYMaHHbIM 00pas. [losydyaeTcs, 4YTO KaKAbld pa3, FOTOBS BBINYCK
pacchblIKY, Bbl TO/I6packiBaeTe MoHeTy. Opes WK pelka?..

Takyio cuTyanuio f4acTo Ha6J0Jal0, aHAJIW3UPYs PACCBUIKU CBOWUX KJIMEHTOB.
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CHayasla OHM yKa3blBalOT, YTO fAAPO NOANHUCYUKOB COCTABJAKT PYKOBOJAUTEJNM KOMIAHUU.
Benp BceM XxodeTcd, 4YTOObBI HX pacCblIKy YMTaIM Toll-MeHe/xkepbl. [IpoBogum
aHkeTHpoBaHHUe. OKa3bIBaeTCs, YTO OCHOBHAA Macca MOAIHUCYMKOB — MeHe/pKepbl CpeJHero
3B€Ha: MapKeTOJIOTH UJIM MeHe/PKePhI 110 3aKyIKaM HJIX 110 IPOoJAaXaM.

Moy coBeT - He3aHMMauTecb ragaHueM. CrapauTech Jiy4lle y3HATb U IOHATb
noanucyrka. Kak? IlpoBoja TecTupoBaHMWe M cilefd 3a CTaTUCTUKOM paccbLIKU. Ecin Bel
He HaOJ10/jaeTe 3a KJIOYEBbIMU II0Ka3aTessIMH, TO He IOHMMaeTe, KaK Balla ayAuTOpHs
pearvpyeT Ha peKJIaMHble IpeJAJIOKEeHHUs, Ha pasHble CTUJIHW TEeKCTOB, Ha TUIbI ITHCEM.
A 3HA4yuT, KUBeTe B BbIMBIIIJIEHHOM Mupe. CTOUT JIM yAUBJIATBCA, YTO IHCbMA IJIOXO
OTKPBIBAIOTCS, a 110 CCbIJIKAM NIPAKTUYE€CKU HUKTO He NIepexouT?

Py4yHoe ynipaB/ieHHe

HapogHasa MyJpocTh IJacUT: Aaxke ecad Obl y yeJoBeKa ObLJIO BOCEMb pPYK, TO CEMb
M3 HUX KJIMKa/Ju Obl MO cChblJIKaM «BKOHTaKTe». ¥ Bac WM Balllero COTPY/HHKA CAUIIKOM
MHOTO JieJ1 U MaJIo BpEMEHH, YTOOBI ellle U e-mail MapKeTHUHT BECTHU B pyYHOM peKHMe.

[log «pykamu» nojpasyMeBaeTCd HCIOJIb30BaHUE «CaMOJesIbHbIX» pelleHUd. Yero
TOJIbKO He MPUYMbIBAIOT JIIOJH, YTOObI YCJI0XKHUTD cebe KHU3Hb. XUTpPble CBSA3KU «I1OYTOBast
nporpamMma + 3JIeEKTpOHHasi TabJjuia c 6a3oi» HWJIM 0c060e pellleHHe «ClelhiaJbHblIA
MeHeKep»: ClelMaJbHO 00yYEeHHbIN COTPYAHUK pa3 B TPU MUHYTHI OTIPaBJISIET CO CBOErO
KOMIIbIOTEpa JleCATOK NuceM, BOUBas ajpeca mnoJjydaTeseil B CTpoKy «Komy». Bl Bce eie
yAWBJISIeTEeCh, KOr/la He TI0JIyyaeTe HUKAaKOU peaKLiMi Ha TaK1e «PaCChIIIKU»?

YTo B 3TOM Is10Xoro? /laBanTe pazbepeMcsl.

Bo-nepBrix, nuceMa He goxozdar. Ot 30 1o 100 % nuceM, KOTopble OTIpaBJEHbI
He yepe3 CleldaJU3MpPOBAHHbIE CEPBUCHI, MoNajalT Bmnanky «CnamM» WM BOOOIIE
He JOXOJAT J10 aJipecaTa: OHU OTCEeKalTCsA Ha yPOBHE IOYTOBOI'O CepBepa.

Bo-BTOpbIX, y BaC HeT CTAaTUCTUKHU. COTPYAHUK, OTHPABJIAKLUKA MNUCbMA, MOHATHUA
He UMeeT, KaK NOANKWCYMKU pearupyrT Ha HUX. KakoB NpoOLeHT noJjydaTesed, OTKPbIBLIUX
NUCbMO, IO KAKMM  CCbLJIKAM OHM  KJHMKaJM, CKOJIbKO  YeJIOBEK  OTIHCaJIOCh.
He akkymysinpyeTtcss uHpopMalus o noJnucamKe.

[lognucyvku - camoe Joporoe, 4To yBac ecTb. MHPopManus 06 MX NOBeJeHUH,
HaKoIlJIeHHas 3a 3-6 MecsIeB, JaeT BaM IIOHMMaHHe BalllUX Ke yuTaTteseld. UMeda ee, BhI
MOXKeTe CerMeHTUPOBAThb JIUCT U K KaXJ0My MOJANHUCYUKY NOJL00paThb CBOM KJIKOYHUK. A 3TO
MOJIOXKUTEJIbHO CKa3bIBAETCS HA MPOJaKax.

BbIBO/I: HCO/Ib3YUTE ClielMaJIM3UPOBaHHbIE pellleHus AJis e-mail pacchiok.

HeperyasapHocts

s dopMUpoBaHUs JIOSIIBHOCTH MOAMUCUMKA BaXKHA peryaspHocTb. OJHUM MUCbMOM
3TOrO He c/leslaTb. PBaHblil pUTM — 3TO xopoluo. [IpoJo/KuTe/NbHbIE Nay3bl MeEXIy
NHMCbMaMH - J10X0. Hesib3s1 mponaaaTk 60J1bllle YeM Ha MeCSL].

[IpuBeny npumep. Ko MHe o6paTu/ic MHTepHeT-Mara3vH. CuTyanus
cienywoiasi. BegeTca 6a3a KJIMEHTOB U MOTEHLMAJbHBIX IOKyNaTeJsew.
B Heit 25000 aapecoB, KoTOopble COGHpATUCh HECKOJIbKO JieT. [IpocTo
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cobupasiich, paboTa C HUMU He BeJsach. B 0iMH npekpacHbIi MOMEHT OTZe
MapKeTHHIa PelInJI CAeJIaTb PACcChLIKY.

[loctaBbTe cebss Ha MecTO MoOJiydyaTessl NMUCbMa. Bbl HECKOJIbBKO JieT
HasaJ, CAeJaJu 3aKas, OIUIATW/M, I[OJYYUIM IOKYNKY U 3a0blIH
O CyLleCTBOBAaHUM MNpojaBla. He nmpouwio W nATUNETKH, KaK OT MaradvHa
IPUXOAUT 3JIEKTPOHHOE NMUCbMO. Kakue sMOLMM Bbl UCNIBITAeTE, OTKPbIBas
ero? 3aTeIJIUTCA JIM B [iyllle He4YTO IOX0XKee Ha YBaXKeHHe U JIOAJIBHOCTb?
ExBa . MMeHHO Tak oTpearupoBajii KJIWEHTHl - HUKaK. Peakyuu
IPaKTHU4YeCKHU He OBLIO.

Yepes HekoTOpoe BpeMs BblIlleJ BTOPOU BBINMYCK PACCBLIKH, 3aTeM
TpeTud. Korpa pesysbTaTbl pacCTpOMJIMA JAaXe CaMblX HelpoOMBaeMbIX
ONTUMHUCTOB, CUTyalUsl MOJBEPrJach Cepbe3HOMY aHaJU3y, U 0Ka3aJsocCh,
yTo 75 % mnoJsiydyaTesied u3 6a3bl Jaxke He OTKPbLIM nucbMa. OHU COYIU UX
cnaMoM WU yaaauau. Bcerga moMHuTe: B cpeaHeM 21 % mnoJib3oBaTesiel
HaOXXUMAT Ha KHONKy «Cmam» Jaxe BTOM CJydae, €cCJId MHUCbMO
He fIBJIeTCA TaKOBbIM.

YTo caesanu COTPYAHUKH, YTOOBI UCIPABUTD CUTYALUIO:

- pa3fenuan 6a3bl Ha cerMeHTbl (MOKynaTesd, MOTeHLHUa/]bHbIe
KJINEHTBI);

- IOCTApaIMCh Pa30yAUTh «CHSAIMIUMX» TMOAMHUCYUKOB (TeX, KOTOpble
He YUTaJIA PACCBLIKY HECKOJIBKO MeCsALeB);

- NOYHMCTHUJIH 6azy;

- pa3paboTay CTpaTeruIo A/ KaK/J0ro cerMeHTa oAU CYMKOB.

[llaru, BbINOJIHEHHbIE 6eCHOPSAA0YHO, AEUCTBYIOT IJIOXO0. JMU30JUYECKHE MOPbIBbI
chesaTb XOTb UTO-TO - He AeWCTBYIOT Boob6Oue. E-mail MapkeTuHr mnogpasymeBaeTr
peryJisipHOCTb. AHa/IOTUs NpocTas. Ec/iu Y4UCTUTh 3yObl TOJIBKO pa3 B Mecsl], TO pe3yJbTaTa
HUKaKoro. Eciiv pa3 B Mecs1 X0AUTb B criopT3aj — 3G PeKT Hy1eBOU.

JlaBaiiTe pa3bepeMcs, K UeMy IPUBOJUT HapyIlleHUE PEryJsipHOCTU BeleHHUs PaCChLJIOK.

e CTapeeT 6a3a. 3HaeTe JIM Bbl, UYTO 3a Mecsl] 6a3a MOAMNUCYMKOB cTapeeT Ha 5-10 %?
JApyrumu cioBamy, 4yepe3 30 gHeir 10 desoBek u3 100 mepectaroT Bac 4yuTaTh. [IpUYHHBI
pasHble. Yaie Bcero nHdopmaliys, KOTOPYIO Bbl JlaeTe, NOTepPsiJia aKTyaJlbHOCTb. Hanpumep,
MaMe rpyZHOro MaJibllia 60Jbllie He UHTEPEeCHbI COBEThI 6epeMeHHbIM.

e [losrydaeTcs, 4TO BBIMYCK PacChblJIKA, KOTOPBIM Bbl HE CAeJald, 3TO 3aKa3bl, KOTOpPbIE
Bbl moTepsd. YesoBeK XOTesN 4YWUTATh M ObLI TOTOB MOKYNaTh, TaK KaK aKTyaJbHOCTh
MHbopMalMU A5 Hero 6blia Bbicoka. Ho B Hy»KHOe BpeMs He MOJIy4YUJI OT Bac NUCbMa...

e PBeTcs 3MOLMOHA/IbHAsA CBsA3b. f cYUTal, YTO HYXHO BOCIPHHHUMATh e-mail
MapKeTHHT Kak obLieHHue ¢ ApyroM. YToObl BO3HUKJIAa NPUBSI3AHHOCTb, BaXKHA PEryJIIPHOCTb
kacaHui. [lomHuTEe? YTOOBI 3MOLIMU He racju, B KOCTEP HYKHO MOCTOSIHHO MOA6pacbiBaTh
JpoBa. Ilucath mnucbMa, HanmoMuHaTh o cebe. Eciu nponacTb HW3KU3HU KJIHMEHTA
Ha HECKOJIbKO MeCSILIEB UJIM Ha To/i, TO MYCTYIOlee MEeCTO B €ro Aylie 3aiMeT KTO-TO APYTOu.
A BaM npueTcsa HAYUHATh 3aHOBO.
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OTKpOBEHHO OTBETbTE Ha BONPOC: JIMYHO Bbl [OTOBBI C/eJaTh 3aKa3 B HEM3BECTHOM
WHTepHeT-MarasuHe? B KOMIAHMM, CaUT KOTOpPOW BHUAUTe BlepBble? KoHewyHO, Bce Aeso
B CyMMe MNOKyNKU. Eciv oHa HeboJibllasgd Y Bbl FOTOBbl PUCKHYTb, TO Ja. Eciu Ha KoHy
OoJsiblIMe JeHbrd, TO MMeeT 3HadyeHWe, 3HaeTe JIM Bbl NpojaBua. C OMOLIBI0 CepUU
pery/sipHbIX KacaHUM MOXXHO CPOpPMUPOBATh Yy KJIMEHTa OLlylieHue, OYATO OH C Balller
KOMIaHMel 3HakoM. Kak Bbl MoOHMMaeTe, UUPPbI 3aBUCAT OT PbIHKA, YeJOBEKa, CTPAHBI

Y3HalTe CTOMMOCTb HanMcaHWs Ha 3aka3 CTYAEeHYECKUX U acrmpaHTCKux paboTt
http://y4ebHuKn.MHPopm2000.pd/napisat-diplom.shtml

IIpoaaxxa 6e3 «x3HAKOMCTBa»

U ellje JecATKOB paKTOPOB, HO B CpeJIHEM I0CTAaTOYHO 7-10 KacaHUH.

[IpuMepbl KacaHUM: NOCelleHHue CauTa, YTeHHWe CTAaTbH, HAIMCAHHOW U NOJINHUCAHHOU
BalllUM CIEeLMaJUCTOM, U3y4eHHe BBIBECKHM Ballled KOMIIAHUH, MOCellleHHe TPYyIIbl Balleu
KOMIIQaHUHM B COLMAJIbHBIX CceTAX. KOHe4YHOo, mosiydeHUe 3JIeKTPOHHBIX nuceM. PerysisapHblie

KacaHusl GOPMUPYIOT U3BECTHOCTb U CHUMAKOT Gapbep HeJ0BEPUSI.

3aMeTbTe, pedb UuaeT O IIMCbMax Jo6oro Tumna. BaxxeH cam (1)aKT. HOJIy‘{I/IJI IN1UCbMO,

IPOYMTAJ — KaCaHHe 3aCYUTAHO. IPPEKT YCUINBAETCS 32 CYET TPAMOTHOM CTpPaTErrM.

PaccMoTpuM cuTyanuio Ha npuMepe TUorpaguu B KPYIIHOM ropoje.
K/iveHTOB Masio - HYXHO 4YTO-TO JesaTb. OOCTAaHOBKY OCJOXHSAOT
MHTEHCUBHAsA KOHKypeHIYd U TPaJULMOHHOE HeJoBepHe K TUNOrpadusaM
CO CTOPOHBI KJIMEHTOB.

IIar Ne 1. [IpuB/ieyeHre NOTEHUATbHbIX KJIMEHTOB.
Ha caiiTe co3maeTca mnoanvcHass crpaHuua. [loceTuTesnto mnpeasaraercs
OCTaBHUTb 3JIEKTPOHHBIN aJipec, YTOOBI MOJYy4aTh MMOJE3HYI U UHTEPECHYIO
MHPOpMaLUIO.
Hanpumep, «CO0pHUK COBETOB JJisi MAapPKETOJIOTOB, KaK BECTU NeperoBOpbl
c Tunorpadpusamu». Unm «Kak npaBUIBHO TOProBaThbCS C TUNOTPAGUIMU»,
win «Kak onpejendTb KayeCTBO THpaXa, €CJAU Tbl He NOJUrpaducT, -
COBETHI /11 MEHE/PKEPOB 110 peKJiaMe».
Ha mopnucHyr  CTpaHULy IIOCETUTEJIM INPUBJIEKAIOTCHA, HaIlpUMep,
C MOMOULIbI0 KOHTEKCTHOM pekJaMbl. YesloBeK OCTaBJISIET 3JIEKTPOHHBIN
afipec M TEM CaMbIM «COOOIAeT», YTO OH TMOTEHLHUAJbHbIM KJIUEHT
Y TeMaTHKa COBETOB MY UHTepeCHa.

Illar Ne 2. dopmupoBaHue AOBepHS.
[locsie mMOANKWCKHA B aBTOMAaTHUYECKOM peXHUMe 3allyCKaeTCs Cepus IMUCEM.
llesib - cdopMupoBaTh f0BepHe K TUNIOTpaPUH.
Ilepsoe nucbmo . OHO COZIEPKUT CCBLIKY Ha COOPHUK coBeTOB. Ero uesnoBek
1oJly4aeT cpa3y nocJie MoAMNUCKH.
Bmopoe nucomo . OHO nmpuxoAguT 4depe3 1-3 fHA mocjae MOAMNUCKU. B HeM
JIAI0TCS peKOMeH/alUy, KaK NMpaBWUJIbHO BbIOpaTh Tunorpaduw. Kak Bbl
IIOHUMAaeTe, COBEThl HY:XKHO MOJ00paTh TaK, YTOObI MOCJe UX MPOYTEHUS
yeJOBEK 00paTuJ BHUMaHHE MMEHHO Ha Bauly MNoaurpadpudeckyro
KoMnaHut. [I[py 3TOM HYXHO CTapaTbCs, YTOObBI TEKCT MNOJIy4Yuscs 6e3
peKJIaMHOr 0 HaJleTa. Bbl ke COBeTHI JjaeTe, a He IpoJaeTe.

BepHyTbCA B kaTanor y4ebH1KoB
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Tpemve nucomo . Yepes 2-3 gHA. B HeM HecKoJIbKO KelcoB. OHM HamMCaHbl
MHTepecHo, a UHopMaL s NoJe3Ha /AJ NOANUCYMKA: Ha YyKUX NTpUMepax
OH MOXET HAy4YUTbCs, BBIHECTH IMOJIE3HYH [JJsd cebsd HHPOpMaLUIo.
OTJIMYHO, eC/IM KaX/bl{ KelC 3aBepllaeTcs LUTAaTONW U3 OT3bIBA JJOBOJIBHOTO
KJIMEeHTA.

Yemeepmoe nucemo . Yepes 2-3Hd. BHeM ewme HeCKOJbKO
KeHCOB-IIPUMMEPOB UJIM PeKOMeH/JalluH OT 3KCIEePTOB.

I[Iamoe nucoemo . Yepe3 2-3 guA. U BOT ceryac, nocjie TOro Kak NOJMNUCYUK
NOJIY4YHUJI CEpUI0 TIMCEM M COCTOAJACh Cepusl KacaHuM, IepexojuM
K IIpojaxke. BmnucbMe- aHOHC akKUWM JJI  HOBBIX IOANMCYHUKOB.
OrpaHu4eHHOe 110 BpeMeHH NIpe/iJIo’KeHHe Ha Ollpe/ieJIeHHYIO0 YCIYTY.
Illecmoe nucomo . Yepe3s 2-3 gH4. [loBTOpsieM aHOHC aKLUH.

OTKJIMK OT TakoM cTpaTeruu 6yzet BecbMa xopowuM. [loyemy? [loTromy uTo
Bbl HECKOJIbKO pa3 KOCHYJMCb NOANHWCYHMKA, CHHUMas BO3paKeHUs

U GopMUpYH loBepHUeE.

JloMalHee 3aJJaHue

1. lloceTuTe caWThbl JeCATHU KOMIAHUU-KOHKYpeHTOB. [lognumuTech Ha UX PaCCBHLIKU.
Co3paiiTe B NIOYTOBOM MpoOrpaMMe OTZeJIbHYIO NMalKy U HaCTpouTe QUIBbTPHI TaK, YTOOBI BCe
nYcbMa COOMpaAJUCh B 3Ty NankKy. Yepes HeJel0 OLlEHUTE «yJIOB»: KaKUe NHUCbMa MPUILIN?
CKOJIbKO? YTO pacCbIalOT Balld KOHKYPEHThl - HOBOCTH, peKJaMy MWJIU I0JIE3HYIO
Y MHTepeCcHY10 MHopMaLuw?

2. Pa3bepuTech, B KakOM BHJe B Ballel KOMIAHWUMU XPaHATCA 3JIEKTPOHHbIE ajpeca
kiaveHToB. Hackosbko sierko ux mnoayuuTb? Kakasga wuHopManus o KJIWEHTe, KpoMe
3JIEKTPOHHOT0 ajipeca, AocTynHa? HazBaHue koMnaHuu... YTo-To eme?

ToYKH NOANNUCKHU
I'nasa 1. [lognucHaa crpaHyuLa

Kak »xe 4yesioBek momazeT B 6a3y M OyJeT MoJydyaTh Bally pacchlIKy? EMy Hy»XHO
O/ MUCAThCS — OCTAaBUTh CBOU 3JIEKTPOHHBIN aJipec B GopMe MO MUCKH.

dopMa NOANKCKHU — 3TO HECKOJIbKO MoJsied ¥ KHonKa «[lognucatbca». Kaxzaoe nose -
3anpoc UHPOpMaL UK 0 MOANHUCUUKe. 3a[lyMalTeCh: YTO ellje KpoMe 3JIEKTPOHHOTO a/ipeca Bbl
XOTUTe y3HaTb o yuTaTese? [lognucka Ha pacCbl/IKy MOXET CTaTh JIETKOW JOPOTOM WJIU
KOUIMAapHOU MOJIOCOW NPensATCTBUU. UTO Mpolle - 3al0JHUTh aHKeTY Y3 JIBEHAAL|aTU MoJier
WJIY YKa3aThb TOJIBKO 3JIEKTPOHHBIM aapec?

dopma MoANHUCKU MOXET PacIoJiaraTbCs OTAEeJbHO UM ObITh YaCThI TOYKH KOHTAKTA
(moAaMmuCHOUM CTpaHHUIbI, caiTa WJAM GaHHepa). IMeHHO ee MOANMCYUK JOJIKEH 3aMETUTb,
MOHSATh, UYTO OT HEro TPebyeTcs, U MPaBUIbHO 3aMOJHHUTh.

B 3Toll rsiaBe Mbl pacCMOTPUM BONPOCH], CBSI3aHHbIE C MOJAMUCHOM CTpaHULEeN (ee

BepHyTbCA B kaTanor y4ebH1KoB
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MHOT/Ia HAa3bIBAIOT NPU3EMJISIOLIEN).
JleMeHThI NOANMCHOMN CTPAHHUIbI

HauboJsiee pacnpocTpaHeHHble 3JIEMEHTBHI MOJNUCHON CTpPaHULbl MOXHO CBECTH
K ClelytolieMy CIIMCKY.

e 3aros10BoK. Heo6xo4uM, 4TOObI NPHUBJI€Yb BHUMAaHHUE MOCETUTEIS.

e ®opma noanucku. UMeHHO 3/1eCh Ye/I0BEK OCTaBJISIET a/|peC 3JIEKTPOHHOU MOYTHI.

e TekcT. C ero moMouibIo Bbl yoexx/gaeTe NOAMNMUCaTbCS HA PACCBLIKY.

e Buzeo. Buzeoposmk MoxeT JONOJIHATD U 3aMeHATb TEKCT.

e OT3bIBbI NOANUCYUKOB. OHU NOBBIMAIOT 3QPEKTUBHOCTh TeKCTa. C UX MOMOIbIO BbI
IIOKa3bIBaeTe, YTO PACCHIIIKA «KUBAA», YTO €€ YATAKT U €10 JOBOJIbHHBL.

Ho He Bce oHUM Heo6xXoAauMbl. [loAnvcHasi CTpaHUIlA HAOMUHAET YXKHH OJHUHOKOIO
My>K4uHbl. ECTb o00s13aTejibHble WHTPEJUEHThl, a eCTb - JOMNOJIHUTeJbHble. B BeuepHel
Tpare3e CpeJJHeCTaTUCTUYECKOTO X0JI0CTsIKa 06s13aTe/IbHbIM 3JIEMEHTOM sIBJISIETCS TMBO. Bce
OCTa/IbHOE — KaK MNoJiyuuTcsA. Ha moAmucHOM cTpaHUle JODKHBI ObITb ¢hopma nodnucku
Y meKcm , KOTOPbIYA 3aCTaBUT Balllero YMTaTe sl HaXKaTh Ha KHOMKY «[loanucaTbes».

O ¢popme noANKCKY Mbl IOAPOOGHO MOrOBOPUM Jiajiee, a 3/eCb OCTAHOBUMCS Ha TEKCTe.

TeKcT Ha MOANMUCHOM CTpaHUIE

OT Hero 3aBUCHUT, OyAyT MNOANUCHIBATbCS WJIU HeT. MHOrMe aBTOpPbl PACCBLIOK
CTAJIKMBAIOTCA C 6apbepoM: 3ayeM yAeJsaTb TEKCTy BpeMsl U CHUJIbI, €CJAd MOAINUCKA
Ha paccblIKy OecniaTHasA? ApryMeHT CUJIbHeHIUU: «f U Tak fAesial0 60/blIOE OJI0KEHHE
MUDPY, YTO JIeJII0Ch C NOANUCYMKAMU LleHHON nHpopManuel. becniaTHO Jie/1t0ch B pacChliIKe.
KTo Xx04eT — TOT NyCTh NOAMUCHIBAETCS».

Be3ycysioBHO, TakOoM MOAX0J MUMeeT NMpaBO Ha KWU3Hb. Ho ecsi Bbl XOTUTE, YTOObI KakK
MOXKHO 60JIbllle OCETUTEJIEN Balllero caiTa nNpeBpaljajiMch B MOAMUCUMKOB, HY>KHO MEHSTh
TOYKY 3peHUsi. HyXeH CUJIbHBIA NPOJAKIIMU TEKCT, B KOTOPOM Bbl B BbIIOJJHOM CBETE
NoJla/IuTe U PACCHLIKY.

[logentocb cBaMU MpPUEMOM, KaK cebsl HACTPOUTb HA HEOOXOAUMble [AeWCTBUS.
[IpeacraBbTe, YTO MOAMUCKA Ha Bally pacCblIKy maaTHas. CKOJIbKO Bbl XOTEJIH ObI 0J1y4YaTh
B Mecsl] C KaxJoro noanucyuka? Teica4yy, naTb, AecAThb? 3arajbiBanTe cMesio. HomuHan
v BasitoTy. 3arafianu? Tenepb NUIIMTE TEKCT. BaM BeJib HY»>KHO yOeJUTh YeJIOBeKa 3aMJIaTUTh
BaM TakWe JieHbrd 3anoanucky. Hamucanu? Temepb ybepuTe LieHY U B KOHIE TeEKCTa
MIOCTaBbTe He KHONKY «KynuThb», a KHOMNKY «[loanucaTbCs».

[loANKHCHYO CTPaHULy MOXHO INOCTPOUTH MO-Pa3HOMY B 3aBUCHUMOCTHU OT «KaHpa». ITO
MOXEeT ObITb MPOCTONM AaHOHC, OCBellleHHWe pelleHUs] KaKOW-Ju60 Mpo6JeMbl WU Ke
npe/JyioKeHHe BO3HarpaX/JjeHus 3a MOAIUCKY.

AHOHC paccubLiKu

TeKCT cCOCTOUT U3 3aroJioBKa 1 ABYX — Tpex a63aueB.
bsok Ne1: npeacraBjadeM PpPacCCbLIKY. YkaspiBaeM ee Ha3BaHUE U TEMATHUKY.
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BykBasibHO 4-5 npei/ioKeHU M.
Hanpumep:

YTo fenaThb, YTOOBI TEKCTHI BCE aKTUBHEE CIIOCOOCTBOBAJIU NpoJaXkaM?

OTBeT npocT. PeryisipHo npo60BaTh HOBble TPIOKH, PULIKU U IPUEMBI.
Arpe ux B3ATb? BasekTpoHHOU pacchuike «OTKpOBEHHUSI KONHUpauTepar.
Kaxxayto Hezesito Ha Balll MOYTOBBIA fAIIMK OyZeT MPUXOAUTH HeboJblIOE
3JIeKTpOHHOe nucbMo. CTpaHULa TekcTa. B HeM ¢ulliKa, NpUeM WU COBET.
BepuTe 1 nosb3ynTech.

ByioK Ne 2: «aApasHuJKU». UX Liesb - pasxeyb y YATaTe s alllleTUT. «pasHUIKU» —
3TO0 4-6 Te3UCOB, B KOTOPbIX Bbl HAMEKAETE, YTO OBLJIO B MPOIJIbIX BbIMYCKaX paccblIkU. Eciun
Bbl PACChLJIKY paHblile He BeJH, TO TAaKOW 0JIOK Bbl IPOCTO NPUAYMBbIBAETE.

Hanpumep,

B npoumibix BbIMYCKax pacChb/IKK Bbl 03HAKOMHWJIUCh C TaKUMH
duiKamu:

- IPOCThle IpUEMBI, OBbIIIALKe 3P GEeKTUBHOCTD 3ar0JI0BKOB;

- CJIOBA-yOUHIbI, HA MOPSAJAO0K CHUXKaloIMe 3G PeKTUBHOCTb TEKCTA;

— CCbIJIKM Ha KHUTHY 10 KONUPAWTHUHTY U IPOAAIOLIMM TEKCTAM;

— COBETHI 110 MOATBEPK/AEHHUIO [IeHbI — KaK Y6eUThb KJIMEeHTa, YTO Balla
IleHa BbITOJ|HA;

- peKOMeHJjalluk, KakK MOATOJKHYTb MOTEHLHAJbHOI0 KJHUEHTA
K JIeMICTBHUIO;

— ¥ MHOT'0 JIpyT'UX II0JIe3HbIX U UHTEPECHBIX Belleil.

Bsiok Ne¢ 3: GoHychl. Bbl yka3biBaeTe, Kakve OOHYCbl MOJIyYUT YeJIOBEK, €CIU
noAnuuieTcs nNpsAMo cenyac.

Bor kak Bce 3THM 6JIOKM BBICTPOEHbl U 0QOpMJIEHbI Ha MOeH
HOAIHMCHOM CTpaHHUIIE:

http://mastertext.ru/myi/press-tsentr/chto-delat/

JdTa cTpaHHULA NPOLLIA NYTh OT 6ECMOJIE3HON TPAThl BpEMEHHU U CHJI...
Jl0 MOILLLHOTO MHCTPYMEeHTa IO NpUBJIEYEeHUI0 NMoANnuciuKoB. Korja s nucan
IepByl0 BepCUI0 TeKCTa, TO, KOHEYHO, T[omajJl BO BCEBO3MOXHbIE
MeHTaJIbHbIe JIOBYIIKH. [[py4rMHa UX BOSHUKHOBEHUS JieXKasa B YO IeHUU:
ec/M paccbliKa OecrnjiaTHasi, TO BKJIAJblBaTb BPEMsS U CUJIbl B CTPAHULY
He CTOMT. «/laBal cZiesiaeM 3TO N0-ObICTPOMY», — CKa3aJ s cebe.

Pe3ysnbTaTOoM cTasu mnapa a63aneB TeKCTa W3 cepud «Xodellb —
MOATHCBIBANCSA» U abCOJMIIOTHOE OTCYyTCTBHE odopmiieHUs. CioBa JieKaliu
Ky4el Ha CTpaHUIE U BbI3bIBAJIU 0Oe3yJepKHOe >KeJaHUEe 3aKpPbITh e€e,
a He 3aMOJIHUTh $OpMy MOJANUCKUM. HHKaKuUX MN0/3arojioBKOB, HHUKAKOTO
dbopMaTUpoBaHUS TeKCTa. 3ayeM HaNpsAraThCs - BeAb  pacchlIKa
6ecnsiaTHasA, BepHo? KoHBepcusi moceTuTesiel B NOJNHUCYUKOB COCTaBUJIA
1 %. Kak Bbl MOHUMAETE, 51 ObLJT OlleyasIeH.

BepHyTbCA B kaTanor y4ebH1KoB
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TyT ’ke HaULIMCh BpeMs U CUJIbI /151 epepaboTKU TeKCTa.

YTo 6bLJIO CAe/IaHO:

- no6aBJieH 6JI0K «/|pasHUTKU»;

- no6aByieHbl OOHYCbl 3a MOANUCKY. «[lodnuwumecs u nosayyume
60HYycbl: 3anucb mpeHuHza “Cekpemul u ogpopmieHue npodarouux mekcmos”,
“Gek-nucm 0489 npoeepku kKayecmea KOMMepYecko2o hpedsoxceHus”,
“Yek-snucm 0151 houcka o6udHbIX meao4ell 8 npodaruwem mekcme”». K caosy,
mo/1bko amom 6./10K ygeu4us1 KoHgepcuko 3o 6 % ;

- TEKCT pa3buT Ha ab3alibl, pa3/iesieH 10/3aroJ0BKaMu;

- «MapKepOM» BblZieJIeHbl aKI[€HThI;

- K GopMe MOANUCKHY NPUBJI€YEHO BHUMAHUE C IOMOLIbI0 CTPEJIKU.

KouBepcus nogusnacs 0 30 %.

Mopanb npocra. HecMoTpsa Ha TO 4TO pacchbllKa Baula 6ecljiaTHa, HY»KHO BCe e
npoaathb ee. Hy’>kHO 0O6'bSICHUTb U NPOACHUTD. [l03TOMy 06513aTe/IbHO yAe1liTe BHUMaHUe
3TOMY 3JIEMEHTY KaK BeCbMa BaXKHOMY U 3HAYUMOMY.

«Y eac npo6aema -y Hac peweHue»

B TekcTe pacchliKa MOAAeTCs KaK pelleHHe OIpeje/leHHOW Mpo6seMbl WA MpobsieM
yuTaTesid. [I1iieTcs oH Mo BceM 3aKOHaM NPOoJalolero TeKCTa.

BoT ero nsaaH:

1. 3aroJioBOK.

2. A63ar, rjie Bbl NOJHUMAETe NPo6JIeMbl, C KOTOPbIMU CTAJIKUBAKOTCSA MOAMUCYUKH.

3. B cnenytoieM ab63alie Bbl pejJiaraeTe pelieHde — Bally paccbliKy. Beab B KaxoM
NUCbMe Bbl JlaeTe OTBETHI, COBETHI, JEeJUTEeCh MPUEeMaMH, C IOMOILbIO KOTOPbIX pelIarTCs
NOJHATbIE MPOOJIEMBI.

4. 06 aBTOpe. BaToM a63aie Bbl «IIpojaeTe» aBTOpPA pPaACChLIKU — O0ObsCHsETE
Y [TI0Ka3bIBAETE, YTO OH CHEIMaJIUCT B CBOEH 06J1aCTH.

5. boHychl.

6. PopMa NoJNUCKH HAa PACCBLIKY.

[To 3TO¥M cXeMe MOXKHO MOCTPOUTDb CTPAHUL /IJIsl HOAIMCKHU Ha PacChblIKY Bpaya — 3/1eChb
OH JlaeT MoJie3Hble COBETHI, Kacarwlidecss TOTO WJIM HHOro 3abosieBaHusA. Ele mpumep:
paccbliKa KOHCyJIbTaHTa C peKOMeHJalMsIMU 10 ollpe/ieieHHOW npo6JseMe, HanpuUMep
MOTHBALUsI MEHE/P)KEPOB M0 MPOJaXKaM.

«Ilosy4u 60HYyC»

B paMkax 3TOro TekcTa mnpepJjaraetcsi O0OHYC, KOTOPbIA 4YeJO0BEK MOJYYUT, OCTAaBUB
3JIEKTPOHHBIK azapec. O paccbliKe KaK TakoBoW peuyd He uzieT. CoobGlieHUe CBOJUTCSA
K CJIelyIoleMy: y Hac eCTb 60HYC (Hampumep, 3JIeKTPOHHAsi KHUTA WJIM 3alUChb TPEHUHTA).
XoTtuTe ero moJsy4yduThb? OcTaBbTe 3JE€KTPOHHBIM ajZjpec, W cpa3y Mocje MNOATBEPXKIeHUS
NOJMNKCKH Bbl OJIYYUTE CChLIKY, OTKYZa CKaUMBaTb MaTepHuaJl.

Cxema oyeHb 3¢ dekTHBHas. YeM cuyibHee GOHyC, TeM Bbillle KOHBepcus. Ho! BaxHo

BepHyTbCA B kaTanor y4ebH1KoB
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[MOHUMATb, HYTO JIIOAUW HeE NOAMHUCBIBAKOTCA HaA PACCBIJIKY pPaAW PaACCBIJIKH. OHM XOTHAT
IMOJIYYUTDb 60Hyc. HOBTOMY MHOTHE U3 HUX OCTaBJISIIOT 0COObIe aZpeca BHEKTpOHHOﬁ IMO4YThI —
criequaJIbHO AJid CIIaM-IIMCEM. Winn BpeMEHHbI€ 3JICKTPOHHbIE aJpeca. HOJIy‘-Ia}OT IM1UCbMO
C 6OHYCOM, d 3daTEM Cpa3y XKe OTIIUCbIBAKTCA. By,HI:Te K 3TOMY MOPAJIbHO I'OTOBBI.

PasMmelneHue CCbIJIKHM HA NOANIHUCHYIO CTPpAHHULLY

[lognucHasa cTpaHuLa co3paHa. CamMoe BpeMs 3allyCTUTh noceTuteseit. ['ie ux B34Th?
JlaBaiiTe pa3bepemcs.

CucteMbl KOHTEKCTHOM pexsiaMbl. [lepBoe, 4TO NPUXOAUT B rOJIOBY, - UMEHHO
KOHTEKCTHasl pekyiamMa. BbibupaliTe MOMCKOBBIE 3alpOChl, HACTPAaUBaWTe CTABKH, MUILIUTE
TEeKCT 00'bsABJIEHHS, U B 601.

Ilognuce B nucbMe. CKOJIBKO NHUCEM B JieHb Bbl OoTpasJjseTre? [lpeacraBbTe, 4TO
npuMepHO 10 % U3 Tex JIIoAel, KOTopble MoJy4aT Balle NUCbMO, CTAHYT NOAMIUCYUKAMH.

CouuasibHbIe CeTH. 37eCb Mbl paCCMOTPUM BapUaHT «OJWH pa3 MOCTAaBUJI CCBLIKY
Y 060JIbllle HUYEro He Jieslaellib». B KaKMX COLMA/JIbHBIX CETSIX y Bac €CTh Y4eTHble 3aMucu?
«TBuTTEep», «BkoHTakTe», Facebook, Linkedin u T. A. [locMoTpuTe, 4TO yKaszaHo B npoduie.
HarsiaBHyo cTpanuny caWTta? 3[40pOBO, €CJU Bbl JaJUTe CCbUIKY elle Y Ha NOAINUCHYIO
CTPaHMUILy, YTOObI IPEBPATHUTH B MOAMUCUMKOB TeX, KTO CMOTPUT Balll IPOPHUIIb.

®opyMBbl. Bbl o6ujaeTech Ha TeMaTH4YeCKUX HWHTepHeT-popymax? IlpaBusiamu
paspellieHO MyOJUKOBAaThb CCbUIKU B noanucu? OTandHo! PasMemiaiTe TaM CCbUIKY
Ha MOANKCHYIO CTPaHUILY C UHTPUTYIOLIAM aHOHCOM.

Buaeo Ha YouTube. Bugeoxoctunr YouTube mno3BosigeT J06aBJAATH CCBIJIKH
B BU/Zle0. ITO ke KsIoHJalK A/ IpUBJedYeHus NOANUCYNKOB! PazMelaliTe B BalllMX POJIMKaX
CCbJIKA Ha MOJNMUCHYI0 CTpaHUly. Tak MocCTynaeT MopTaJj, NYyOGJUKYIOIIUA BUJE00030pbI
MOOUJ/IbHBIX T'a/PKETOB U TesiePOHOB. 3a HECKOJIBKO MUHYT JI0 KOHI]A 00630pa B L[EHTpe WU
B [IPAaBOM YIJIy BU/JEO NOSBJSETCS NPU3BbIB NOANUCATHCA HA PACChLJIKY U OJy4aTb HOBbIE
0630pblI 10 3JIEKTPOHHOH MOYTe.

O¢raiiH. B peasbHOM KM3HU TOXKE MOXXHO Y HY»KHO HUCI0JIb30BaTh BCe BO3MOXKHOE,
YTOOBI MPUBJIEKATH NOATUCYUKOB.

3aiaya CBOAUTCA K CIeAYIOLIEeMYy: Ha KAKUX HOCUTEJSAX Pa3MEeCTUTb aHOHC PaCChbLIKU
Y IpU3BIB MNoAnucaTbcsd. ToecTb JiI0O0M, OYKBaJbHO JIl0OOM KOHTAKT C BallUM
NOTEeHLMaJIbHBIM NMOAMUCYUKOM MOCTApPaluTeCh IPEBPATUTh UMEHHO B IPU3bIB K e HCTBUIO.

B oduice, ToproBom 3asjie WM Mara3uHe. BaXHO yMeTb NpPeBPATUThb KACCy B MyHKT
noanuckd. IlogymaiiTe, 4To JJsg 3TOoro Hy:kHO? bBokc a1 cbopa BHU3UTOK, IJAKarT,
OO'BSCHSIOLUHN, 3a4eM COOHMPAIOTCS BU3UTKH, CTOMKA JIUCTKOB OyMaru W pydyka sl Tex,
y KO0 HET BU3UTKH, UTOObI YeJIOBEK MOT YKa3aThb 3JIEKTPOHHBIN aJjpec U OPOCUTb JIMCTOK
B OOKC.

B MeKkcHKaHCKOM pecTtopaHe XbIOCTOHA Yy KacChl CTOUT OOKC JJis
BU3UTOK. Ha HeM TabsiMuka mpUMepHO C Takod MHbopManuei: «OcTaBbTe
CBOI0 BHU3UTKY — Bbl CTaHeTe IMOJMUCUMKOM PACCBUIKH, B KOTOPOU MbI
pery/sipHo paszaeM 6ecIJIaTHO CKU/0YHbIe KYTIOHBI».

BepHyTbCA B kaTanor y4ebH1KoB
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BeicTaBKM M ceMMHapbl. Eciu Bbl yyacTByeTe B BbICTaBKaX, IOMHUTE: BaM BaXKHO
Y HY>KHO cJleJ1aTh [ToceTUTeJled CTeHJa CBOMMU noAnucyrkamu. Kak sato cgenats? YcerponTe
KOHKYPC BUSUTOK C UHTEPECHbIM IIPU30M.

Hanpumep, nobeauTenb KOHKypca BHU3UTOK I0OJydyaeT OYTBLIKY
KOHbsiKa. Kak Mbl ero omnpegenum? BbITallUM BU3UTKY M3 CTOSILEr0 Ha
cTeHJie 6apabaHa. CTeHJUCTbI MpeJJaraloT BCEM MNOJXOASLIMM NPUHATH
ydacTHe B KOHKYpPCE — MOJIOKUTD Ty/la BUSUTKY U J10XK/]aThCsl PO3bITphILIA.

BceM, KTO ocTaBUJ1 CBOU BU3UTKH, 0CJI€ BbICTABKU HAMIIUTE MHUCbMO
CTaKMM BOT TeKCTOM: «3dpascmayiime, Mbl C8aMu NO3ZHAKOMUAUCH
Ha evicmaske. Bvl 1106e3H0 ocmasuau HaM ceow susumky. [lpueaawaem sac
8 HAWy paccolaKy».

Jlanblie B mMcbMe UTUPYETE TEKCT C MOATMCHON CTPAHUIIbl U CCBUIKY
Ha Hee.

B pesysbTaTe BBl MOJIiyyaeTe HECKOJbKO JeCATKOB HWJU COTeH
NOANKCYHUKOB 3a OZJHY OYTBHIJIKY KOHbsIKA. BbIro/iHas c/iesika, He mpaBja Jau?

Eme BapuaHT - 0OMeH BU3WTOK Ha NpPUATHbIK 6oHyc. Ha ogHoM
M3 BbICTAaBOK Ha CTEHJle HEeKOed KOMIAHWU MHe MNPeJIOKUIN OCTaBUTh
BU3UTKY U IOJYYUTb B N0oAApoK «TysbCcKHUM mpsiHUK». f copocus: a eciu
s 0TAaM elle AecATb BU3UTOK (HAa TOT MOMEHT y MeHsl B KapMaHe Jiexxa/lu
BU3UTKU pas3Hbix Jwogaei)? IIpgHUK mnoobGemasu 3a Kaxayw. OO0MeH
COCTOSIJICS B TY e CeKyHAY. [IpIHUKU Mbl HECKOJIbKO MECSIEB I'PbI3JIU BCEH
CceMbel, M KaXK/blM pa3 3a 4aeM 51 BCHOMHUHaJ 00 3TOM 0OMeHe.

Ha 4To0, KpoMe NpsiHMKA, MOXKHO MEHSITb BUBUTKU Ha CTEH/IE:

* 00pasubl NPOAYKLHHY;

e OpUTMHAJIbHble U HEJJOpOTHe CyBeHUpbl (OT CBETAIIUXCA py4YeK [0 MarHUTOB
Ha X0JIOZJUJIbHUK);

* CJIaJJOCTH;

* OOHYCBI OT NAaPTHEPOB (KyNOHBI, CKUJOYHbIE KApThl);

eaelle MOXHO IPOCTO paccKasblBaTh O [0JIb3€ PACCbUIKM U NpejasaraTb CTaThb
HOANHUCYUKOM.

Ecsiu Bbl IPOBOJUTE CEMUHAPHI, TO JJOrTOBAapUBAUTECH C OPraHMW3aTOPAMHU, YTOOBI MOCJIE
MepONpUSTUS BaM MpPeJOoCTaBUIM 6a3y YYaCTHUKOB. EC/IM MOJNYyYUTh TAaKOBYIO He YAaJIOCh,
TO UCHOJIb3YUTE MpPUEM «3a0blj B3SThb — BBILLIIO». B X0/e BbICTyINJIeHUs TOBOpIo: popMaTt
3TOr0 CaMOTI'0 BBICTYIIJIEHUA He M03BOJIET paccKa3aTbh BaM BOT IIPO 3TO, PO 3TO U PO 3TO.
Y MeHs ecTb 3anuch B MP3, U 51 BBIILIIO ee BCeM KeJaloliuM. JlocTar 6/1aHK C MOJIIMU «HAMSI»
¥ e-mail, mpoiry KakJoro 3amoJIHUTb €ero U IepeAaTh Aajblie. [IaTHaAUATh MHHYT —
Y HECKOJIBKO COTEH a/IpecoB B 6ase.

Ha o6paTHOM CTOpOHEe BUSUTKM. Y Bac e TaM IycTo, BepHOo? Yero 3ps pekjiaMHOMY
MecTy npomnajatb? PasmemaiTe 2-3 npeasokeHUs C€aHOHCOM PACChUIKHM U CCBLIKY
Ha NMOJANKCHYI0 CTpaHULy. 34,0POBO, €CIU CChLIKA OyZleT MaKCMMaJIbHO MPOCTOW — C OAHUM
cieieM. Hanpumep, www.calT-KOMIAHUM /TIOANMCHAsA CTpaHULA. YeM Mpolie cChljiKa, TeM
Jierdye ee BOUMTH B CTPOKY Opay3epa.

BepHyTbCA B kaTanor y4ebH1KoB
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B KypHa/ibHOM cTaTbhe. B 60/BIIMHCTBE XypHaJIOB Bcerjla ectb 06JI0OK 006 aBTOpe.
YKaKuTe TaM CCbUIKY Ha MOJNUCHYI CTPaHULY C NpejJioKeHHeM nojnucatbcs. Ecav Bama
CTaThsl HOHPABUTCS, TO U HA PACChIJIKY YeJ0BEK OXOTHO NOAIHILIETCH.

B pexsiamHou mnosiurpaduu. bBykieTsl, 6JIOKHOTHI, KasieHJapu. [IpeBpaTuTe uX
B reHepaTopbl HOBbIX MOANUCYMKOB. UTO /1/11 3TOr0 HY:kHO? Pa3MecTUTb 0HO Npe/iJIoKeHUe
C aHOHCOM U CChIJIKY Ha NOZHUCHYIO CTPAHUILY.

Ha stuketke. TaMm 00bIYHO yKa3aH TOJIbKO ajipec caiita. /lalTe psfOM CCbUIKY
Ha NOJIKCHYI0 CTPaHULY.

JloMmalliHee 3ajaHue

1. HanumyTe Tpyu BapyaHTa TeKCTa JJis NOJNUCHON CTPAHUIbI: KTEKCT-aHOHC», Y Bac
npo6JsieMa - y Hac peleHue», «I0JIy4Yd OOHYC».

2. Co3paiiTe TpU MOAINMUCHbIE CTPAHHUIIBI U HAa KaXK/JyI0 MOCTAaBbTE OTAEJbHYIO GopMy
MO/ MUCKH, YTOOBI aZjpeca 106aBJSIMCh B Pa3HbI€ JIUCTHI.

3. C moMoIIbi0 KOHTEKCTHOHN PeKJIaMbl IPHUBJIEKHUTE Ha HUX TPaPUK.

4. 0OueHute 3¢PEeKTUBHOCTb - KaKas CTpaHML[a paboTaeT Jiydlle, rje OoJblie
NOJMNHWCYMKOB IPU OJJMHAKOBOM KOJIMYECTBE NOCETUTEIeN?

5.1lpoBeguTe aHa/JM3 TOYEK KOHTAKTa Balled KOMIIAHUK C IMOTEHIIMaJbHbIMU
KJIMEHTaMU.

6. PasaMecTHTe Ha HUX aHOHC PACCBhIJIKU U CCbIJIKY Ha Ty MOJMNUCHYIO0 CTPAHUILY, KOTOpast
cpaboTaJia Jiy4lie BCeX.

I'naBa 2. dopmMa noNHUCKU: OT raKOr0 yTeHKa A0 NPEKPACHOro jieGeas

®opMa NoAMUCKUA — TAKOM HE3HAYUTEJIbHBIM 3JIEMEHT, UTO JaXXe He XOUeTCs YAeNsAThb
eMy crenuajbHoe BHUMaHHue... /la Hy?! [oHMTe poYb 3TH MbICJIU. BaM HYyKHBbI IOJIIUCYUKA?
3HayuT, GopMa NOANUCKHU NPOCTO 06513aHa paboTaThb Ha BCe CTO.

[lepBbIM JesioM pa3bepeM, U3 KaKUX 3J€MEHTOB OHA COCTOUT. 3aTeM O0OCY/UM, KakK
cZieslaTb MAKCUMa/IbHO 3P PEeKTUBHBIM KK/ bl U3 HUX.

®opMa noJNUCKU COCTOUT U3:

e [IANKY, B KOTOPOM YKa3aHO Ha3BaHWE Balleld pPaCCbUIKU WA NpPUBEJEH apTyMEHT
B [10J1b3Y NMOAMUCKY;

* [10JIEH, KOTOPbIE NOAMUCIYUKY HY>KHO 3alI0JIHUTD;

e KHONKH «IloanucaTbca».

Kak caenats ¢opmy noanucKku MakCuMaabHO 3¢ PpeKTUBHOM?

Pazmecmume e wianke Ha38aHue pacculiKuU U/uau yeHmpaabHulll apzymMeHm 8 ee
no/b3y

He Haso u36uThIX ¢ppa3 Tuna «IlognumuTech Ha HALly pacchbUIKy», «IlogMUIIUTECH
Ha HOBOCTH Hauled koMmmnaHuu», «Hamu akiuu», «Hamu o6HoBJsieHUs1». [loBepbTe, Takue
IPHU3bIBbI CKYYHbI U He TOOYKJAAIT OPOCUTh BCE U 1aTh BaM a/ipec 3JIEKTPOHHOHN MOYTHI.

BepHyTbCA B kaTanor y4ebH1KoB
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Ha3BaHue paccblIKM [JJO/DKHO OTpaXkaTh BBITOJy WJIM MHTPUrOBaTh MOANMUCYUKA,
HanpuMep «IloAnumMUTeCch Ha paccblIKy “UTO CKpPBIBAIOT NJIACTUYECKHE XUPYPTU ».

ApryMeHTHI B 10J1b3y HOANMUCKHA  MOTYT ObITh C/I€YOLMMU:

e 60oHycbl («[loAnuIIUTECh M MOJyYUTe OECIJIATHO 5 BUJEOYPOKOB IO YKpEeNJeHHUIO
npecca B [JOMallHUX YCAOBUAX»);

e HAMEK Ha 3KCKJII03UBHYI0 HHopMaIluio («B pacchlike TOIBKO MPUEMBI, J0Ka3aBIIHe
CBO10 3(pPEKTUBHOCTb HA MPAKTUKEY);

e collMaibHble cBUeTenbCcTBa («Hac unTaroT 5328 niiacTuyeckux XUpPyprosy).

IIpussekaiime sHUMAHuUe

dopma moANMCKU He AOJHKHA CauBaTbcs € poHOM cailita. HaobopoT, gesaiiTe Bce,
yTO6bI GOpMa NpUBJEKaJa BHUMaHHUeE:

* KOHTpPACcTUpOBaJa € 061MM GOHOM CAKTa;

e MUTraJia U eperMBajiach — AMHAMUY€ECKUE 3JIEMEHThI IPUBJIEKAOT BHUMAHUE;

e coJlep>Kajla MPU3BIB K JAEWCTBUIO, MOHATHBIM W 6pocawiiuics Bryas3a. Ha kHomke
JOJIXKHO OBbITH CJ1I0BO «[logmucaTbcs».

Coxpam ume Ko/iu4ecmaeo no.ieii

3aZlyMalTeCch, YTO BaM HY>XHO, YTOObl HaKWCAaTb MUCbMO NOANUCYUKY? OTBET MPOCT -
TOJIBKO €ro 23JIeKTPOHHBIM azpec. BepHo? Bce ocrtasbHOe - 3TO [ONOJIHUTEJbHAA
nHpopmanud. O ToM, Kak ee COOUpaTh, Mbl IOTOBOPUM HHUXKE.

Yo npoiie - 3aN0JHUTh OOLIMPHYI0 aHKETY WUJIM YKa3aThb TOJbKO 3JIeKTPOHHBIN ajipec?

OTBeTbTe OTKPOBEHHO, CKOJIbKO pa3 3a MOCJeJHHUHN Mecs1] Bbl J0OPOBOJIbHO 3aMO0JHAIN
aHKeTbl, cocTofiliue Oojsiee 4YeM U3 Tpex mnoJserd? CUTyalluu C TPYAOYCTPOHWCTBOM
Y 3all0JIHEHUEM aHKeTbl Ha M0JIyYeHHE HAJIOTOBOTr0 BblYeTa He B cueT. He yauBiisiTecn, eciu
B Mo3ry BcmbiBeT nudpa 0. ['osabiil HoJb. JItoau He JIIOOAT 3aloHATH 60JbIINE (OPMBEI.
[ToaToMy cokpaTuTe GopMy NOANUCKHU. S peKOMEH/YI0 OCTaBUTh TOJILKO MoJie e-mail.

TecTupoBanue

KoHeuHo, csieno foBepATbh KaK UHTYUL WM, TaK U ITUM COBETAaM He CTOUT. TecTupyure.
Hanpumep, cpenaiiTe 4yeTblpe BapuaHTa (GopMbl MoANMCKUA. Kaxaywo cTaBbTe Ha cailTe
Ha Hezlest0. PUKCUpPYHTeE, CKOJIBKO NMOANMCYMKOB NpHUBJeKaa Kaxaasa dopma. Yepes MmecArn
BbIOMpaiTe ONTUMa/IbHBIA BAPUAHT U OCTABJISINTE Ha caifTe.

WjeanbHasd cUTyalMs - 3TO KOTJAa Bbl TeCcTHpyeTe HU3MeHeHUe TOJIbKO OJHOIO
sseMeHTa. Hampumep, Kak BJyMsieT Ha KOHBepcuio UBeT ¢opMbl noAnucku. [IpoBesnu
uccie/joBaHue. 3aTeM — KaK BJMAeT Ha KOHBepcHlo pa3Mep KHonku «[lognucateca». Kakon
NpHU3bIB paboTaeT Jiydlle U T. [,

Yepes HECKOJIBKO MecsiLieB Y Bac Oy/1eT rOTOB pelenT UeaJlbHOU GOpMbI MOAMUCKHY.

BepHyTbCA B kaTanor y4ebH1KoB
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I'ae noctaBuTh GOpPMy NOJNUCKHU

Yrto obuiero y ¢opmMbl noANUCKH U 6aHHepa? OHU JJOKHBI ObITh 3aMeTHBIMU. BaxkHO
He IPOCTO pa3MecTUTb PopMy, a c/leslaThb TaK, YTOObl OHa 6Gpocasach BrJsasa. [loMHUTe,
dbopmMa nopnucku mnosiesHee ¢ororpadpuu gupekTopa U 3dpPekTuBHee oOKowKa «IloHck».
CnocobHo ¢oTO AuUpeKTOopa co6paTh 3JEKTPOHHbIE aZpeca MOTEHLUAJbHbIX KJIWEHTOB?
To-To xe.

B 60K0801i K0/10HKe MEHI0

B aTtoM ciydyae ¢opma OyzeT NOABAATHCA Ha KOKAOW cTpaHule cauTa. KesaTesbHO
pa3MellaTh ee KaK MOXKHO OJIM>Ke K LIallKe CalTa, TaM OHA 3aMeTHee.

Oxujaemas KoHBepcusgs coctaBUT 1-5%. /Jpyrumu ciaoBamy, u3 100 HOBBIX
noceTUTesIel Baulero canta 1-5 4esioBeK NMOJNUILYTCA HA PACCBLIKY.

Ha ecnJasiearwuijemM OKHe

B 2004 roay fxo6 HusibceH npoBeJs Uccle0BaHMe U BbIICHUI, 4TO 95 % mnoceTuTesel
caifTa pasJpaxaeT peKJjiaMa Ha BCIUIbIBAIOLINX OKHAX.

Kak-To coMHOM mnpou3ouien 3abaBHbIA ciay4ad. Pas6upasich
C HACTpOMKaMH cepBHCa JJi 3JIEKTPOHHBIX paccbiok  Mailchimp,
s HATKHYJICSI Ha «PEXUM [bsBOJIa» JAJs1 pasMelleHUuss GopMbl MOAINHCKHU
Ha BCIIbIBaloLeM okHe. OHO MOSIBJISIeTCS MOBEpPX CTPAHUILbI CaliTa, MellaeT
YUTATh TEKCT W He HCYe3aeT, M0Ka MOCETUTeNb He OCTAaBUT 3JIEKTPOHHBIN
aJipec WM He 3aKpOeT OKHO KpeCTUKOM. /lesio 6b1JI0 HOUbIO — a B 3TO BpeMs
CYTOK 1 OYeHb CMeJIbIH.

[103a6bIB 0 HacTaByieHUsIX fIk06a HusbceHa, 1 BKIOYUI 3TOT PEXUM
W Jer crnaTh. 3aTeM y MeHsl Oblia OypHasi HejeJsisl, He 0 CaiTa, adepes
7 HeH 1 MOCMOTpeJ1 CTaTUCTUKY U 00Mep. KoHBepcus BCIJIbIBAIOLIEr0 OKHA
coctaBJsiyia 40 % - 40 % noceTuTesied CTAHOBUJIKCH MO/MUCUUKAMH.

Ec/iv Bbl MJIaHUpPyeTe MCNOJIb30BaTh BCILJIbIBAKOIEE OKHO, TO MYCTh OHO BCILJIbIBAET
TOJIbKO Ha UHPOPMALMOHHBIX CcTpaHunax. CTaThsl, 6JIOT, KOHTAKThl, B KOHIle KOHIIOB.
Ho He Ha npojarouiux. He TaMm, rae yesioBek cobupaeTcs YTO-TO MOKYMNATh.

Oxxupaemas kouBepcusi: 20-40 % B 3aBUCUMOCTH OT TUIa TpadUKa.

Ha sbinaviearoujem oKkHe

JTo WafAUMil BapuaHT pa3MelleHuss GopMbl noAnuckd. OKHO He 3ac/IOHSIeT 3KpaH,
a nosiBJsieTcsl COOKy WM CHU3Y 3KpaHa. BaxkHO, 4TOOBI MosiBJieHUe OblJI0O aHUMUPOBAHHBIM,
TO eCThb 4TOObI pOpMa BhIINJIbIBAJIA YePE3 HECKOJIBKO CEKYHJ, ITOC/ie 3arpy3Ky CTpaHuUllbl. Tak
Bbl CMOXKeTe MPUBJIeub BHUMaHWeE NTOCETUTeEeM.

Oxkupaemasi KoHBepcus: 5-15 %.

BepHyTbCA B kaTanor y4ebH1KoB
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Ha cmpaHuye nocse 8bix0da c caiima

CuTyauus uHTepecHas. YesloBeK, yXO/s C Balllero caWTa, 3aKpbIBAeT €ro, HO MONaJjaeT
Ha JIOIOJIHUTEJIbHYI0 CTpPaHUIy C [IpeJJIOKeHHeM MOJANMCAThCS Ha pacchliKy. /lias 3Toro
HY>KHO YCTaHOBUTb Ha CAaUT CHelUaJbHbId CKPUNT U Pa3MeCTUTb TeKCT. PemeHus
MOCTOSIHHO MeHsI0TCsl. O6paTUTECh K MOMCKOBBIM CHUCTEMAaM C 3allpOCaMHU «eXit Tpaduk» uiu
«exit CKpUIIT HOATTUCKUY.

Oxkupaemas koHBepcus: 5-15 %.

B KoHye Kadicdoii cmambvu

Ecnu y Bac Ha caiiTe ecThb paszies «6JIOr» WJIM «CTATbW», TO TaM e J0JDKHA ObITh
u popMa noAnUcKU. PasmelaiiTe ee B KOHIlE KaXKAOrO NOCTa C IpeJJoXKeHUEeM OCTaBUThb
3JIEKTPOHHBIM aJipec U MOJIyyaThb HOBble MaTepuasbl [0 3JIEKTPOHHOM mo4uTe. Eciu
INOCEeTUTENb JOYUTaN CTaTbI [0 KOHI]A4, 3HAYUT, OHA €My HPAaBUTCA U OH COIJIACUTCSA
MI0JIy4YaTh HOBbIE COBETHI OT Bac.

Oxkupaemas koHBepcus: 1-5 %.

Ha cmpaHuye ogpopmaeHus 3akasza

Ecin yBac uHTepHeT-MmarasvH, TO B QopMy 3akasa [o00aBbTe IpeJJsoKeHue
NO/ANUCATbCS Ha pacchlIKy. [locMOTpHUTe, KaK 3TO peasiM30BaHO HAa MHOTHUX callTax. B dopme
3aKasa ecTb I0Jie «aJipec 3JIeKTPOHHOU MOYThI», a HUXKe CTOUT Irpada «llosydyaTb HOBOCTHU
KOMIIAaHUKM» W B HEW Yyxe Trajoyka - corJaceH. Takod XoJ CUUTaeTCd 3alpelleHHBIM.
[loAnWCYMK [O/DKEH caM MOCTaBUTb TajIKy, APYTMMU CJOBAaMH, COTJIACUTBCA MOJy4aThb
pacceuiky. [loyeMy mnpeacTaBUTe/NM WHTEpPHET-MarasuHoB JeslaloT Hao6o0poT? YToO6bl
YBEJUUUTh KOJHWYECTBO mnoAnuciukoB. Toabko 10-20% mnokynatesed J0GPOBOJIBHO
COTJIaCATCS NOJIy4aTh PACChLIKY.

Ha kapmouke moeapa uau yciayau

B HIKHEH YaCTH KapTOYKM TOBapa WHTEPHET-Mara3uHa WM CTPaHMIbl C OMCaHHUEM
YCJIYTH MOKHO pa3MecTUTh GopMy noAnucKu. OrpoMHYI0 poJib UTpaeT aHOHC. YTo HanmucaTb?
He cTouT aHOHCHMpOBaTh PaCChLIKY — JIOTUYHee HajA (GoOpMON NOANHUCKU TOMECTUTh
caenywIund npusbiB: «Coobwjume mMHe, ko2da cHU3umcs yeHa»  uau «Coobwume mMHe, ko20a
moeap nosieumcsl 8 HaAAU4UU».

Okujaemasi KoHBepcus: 5-15 %.

Ha cmpaHuye ¢ pesysasmamamu mecma u1u KaabvKy/1s1mopom

Co3zaliTe Ha calTe WMHTEPECHBIM TeCT WJM KaJbKyJadaTop. Hampumep, KaJbKyJaaToOp
KaJIOpUH, KaJbKyJSATOpP PpacxofoB U A0XonoB. [lpensiaraiiTe pesysbTaTbl TECTUPOBAHUSA
BBICBLJIATh MO 3JIEKTPOHHOW mouTe. YeM opuUrvMHajibHee OyJeT TeCT, TEM Jiydllle OH OyAeT
KOHBEPTHUPOBATh NOCETUTEJIEW B TOANHUCUUKOB.

BepHyTbCA B kaTanor y4ebH1KoB
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Ha caiimax napmuepos

BMecTo Toro 4To6b! BelaTh TaM 6aHHep, padMecTUTe GopMy NOJANUCKU C UHTEPECHBIM
NPU3bIBOM, YTOOBI OBIJIO NOHATHO, HA YUTO YeJI0BeKY NpeJ/iaralT M0 I1CaThCs.

JlomawHee 3adaHue

PasmectuTte ¢$opMy MNOANMWCKUM BO BCEX [JOCTYNHBIX BaM TOYKaX KOHTAaKTa
C MOTeHLUaJbHBIM KJIHUEHTOM.

PerysisspHast ”HpOpMaLMOHHAs pacchlIKa
I'naBa 3. [IoAroTOBKA K 3allyCKY PeryJIApHO MHPOPMALMOHHON PaCChLIKU

Ha KaxoM TpeHMHre «3JJIeKTPOHHAas pPacChblIKAa: CUCTEMHBIA INOJAXO0J, K yBEJUYEHUIO
NpUObLIN» A 33/lal0 Y4aCTHUKAM /JIBa BOIIpOCa:

e [lognucaHbl JIM Bbl HA PACCbLIKA KYINOHHBIX CEPBUCOB - TeX CaMbIX, KOTOpbIEe
NyO6JHUKYIOT UHPOPMALMIO O CKUJKAX U aKLUAX?

e Korgia B mocsieJHUM pa3 Bbl OTKPbIBAJIU TaKue NUCbMa?

Ha nepBblii Bompoc OOJIBIIMHCTBO OTBeYaeT «Ja», Ha BTOPOW - «O04YeHb [IaBHO».
KapTuHa nokasaresbHas.

[loly4uTh 3JIEKTPOHHBIM aJipec MOANMCYUKA HecJ0XkHO. [locTaTo4yHO noo6emaTb eMy
YTO-TO OECHJIATHO UJIK CO CKU/JKOH, YTO U JleJIal0T KyIOHHbIE CEPBUCHI.

3a/laya Ha NOPsAJ0K TPYyJHee — CAesaTh TaK, YTOObl NOAMUCYUK PETYJSIPHO OTKpPbIBaJ
NKACbMa, YUTaJ U NEPEeXOJUJ IO CChIJIIKaM WJIM BBINOJIHAJ JeWCTBHE, KOTOPOro Bbl OT HEro
xete. /11 3TOro BaM HY>kHO cGOpMHUPOBATh JJ0BEpHe K cebe KaK K aBTOpY U N0/ /lep>KUBaTh
MHTepecC K Tol HHOpMalMy, KOTOPOH Bbl AEJUTECH C MOANUCYNKaMU. Kakne «Kprouku» A
3TOr0 MCNO0JIb30BaTb?

Jltoin oxoTHee O6YAyT OTKPbIBAaTh WM YMTATh BalllM MMCbMA, €CJIM HAUJYT B HUX HEUTO
110JIE3HOE WJIYM SMOLIMOHAJIbHO OKpalleHHOeE.

PerynsipHo Habswogaw  ciaeAywollyo  KapTuHy. [letepbypr. YTpo. CraHuus
MeTpomnoauTeHa. CToaT ABa npomoyTepa. 06a pa3zatoT 6ecrniaTHble ra3eThbl. OiUH NbITAETCS
BCyYUThb Tra3eTy, COCTOSAILYyI TOJIbKO U3 OeclJlaTHbIX O00'bsiBJeHUWH. BTopo# - rasery
«MeTtpo». KnepBoMy TedeT TOLUK pydeeK Jjwodeu. [/ Ha HUX JIMLQ, MOXHO CHeJsaThb
NpeJnoJio’KeHre, YTO UM HY»KHa Gymara JJis XO03sWCTBEHHBIX HYX/[. BToporo mpomoyrtepa
OYKBaJIbHO CHOCSIT C HOT, Fa3eTy BbIXBAaTbIBAIOT U3 PyK. B razete «MeTpo» xBaTaeT pekJaMbl,
HO TaM NYOJMKYIOT HOBOCTU U UHTEPECHYI0 UHPOPMALUIO.

E-mail MapkeTHHr HanmoOMHMHaeT Becbl: HAa OHOMW yallle - MHTepecHas HWHdopMaIus,
Ha Jipyrov - peksiaMHas. CTapaiTech, 4ToObl yama «[losb3a» Bcerja nepeBelinBasa. Yem
6oJiblile MHTepeCHOW MHGOpMaLUK Bbl JlaeTe, TEM OXOTHee BallM NHCbMa OTKpPbIBAaOT. TeM
CIIOKOMHEee OTHOCSATCA K BallMM peKJaMHBbIM OO0palleHUsIM, TeM Bbllle BepPOSATHOCTb
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NOKYIIKHU.

OTJIMYHBIM UHCTPYMEHTOM JJIs1 JOCTaBKM TaKoW MHQOpMaluu ABJSETCA perysspHas
MHpoOpMalMoHHasa paccblika. Ee ellle Ha3bIBalOT «KKOHTEHTHON». 13 Ha3BaHUA ICHO MOYEMY.
B Hel NMOANMCYMKH HAXOAAT pa3HOOOpasHble MaTepHasibl — COBEThI, UHTepecHble (PaKTBhI,
yBJIeKaTeJIbHble UCTOPUU. JIpyrMMHU CJI0BaMH, BbI CO3/iaeTe CBOU Oecn/IaTHbIN 3/1eKTPOHHbBIN
KypHaJI.

[loagroToBKa K ero 3anycky HU4eM He OTJIM4aeTCsd OT BbIBOJA HA PbIHOK HOBOI'O TOBapa
WM YCJAYTU: aHaJIM3UpPyeM KOHKYPEHTHYIO Cpeny, BbIABJIsE€M HeYyJ0BJIETBOPEHHbIE ellle
INOTPeOHOCTH MOTEHIMAJBHBIX K/JIWEHTOB MW QOPMUpPYeM aKTyaJlbHble IpeJJI0XKeHHUs.
[locregnue pgBa MNyHKTA pacCMOTPUM B CleAylolled IJaBe, aceddyac pasbepemcs
C KOHKYpEeHTaMH.

AHaJ/IN3 KOHKYPEHTOB

JlaBaliTe IOCMOTPHUM Ha CUTYALMIO IJa3aMU Ballero NOTEeHLMAJIbHOIO KaveHTa. Eciu
y HETo ecTb NMOTPeOHOCTb B TOM WM WHOM UHQPOPMALMH, TO U3 KAKMX MCTOYHUKOB OH ee
nosiyduT? Ha 3TOM 3Tane BbIACHAEM, KaKMe PACCbJIKM KOHKYPUPYIOT C BAMM 3a BHUMaHHe
NOTEHIMAJIbHOTO KJIMeHTa. [[pyruMHy CJI0BaMH, HAXOAUM IIPSAMBIX U HENIPSAMBIX KOHKYPEHTOB.

lllaz 1. BeiacHume, Ymo nped.ia2arm eawlu npsimsvle KOHKYpeHmbl

[locetuTe uX calTbl W HaguTe QopMy NOANUCKU Ha paccbliKy. OOBIYHO OHa
pacrnoJiaraeTcs B 60KOBOM KoJIOHKe caiTa. Eciv dopMel HeT - 3TO o4eHb xopoiro. Ckopee
BCETO0, peryJsapHOy MHPOPMALMOHHON paCChLIKUA TOoXe HeT. Eciv popMa ecThb M B KOJIOHKe
HanucaHo «[lognumuTech Ha HOBOCTU Halled KOMIIAHUWY», — HEIJIOXO. JTO 3HA4YMT, 4YTO
e-mail MapKeTHHIy He yJe/seTcd JO/DKHOI0O BHUMaHUA U KOHKYPEHTbI PacChlIalOT CKY4YHbIe
HOBOCTH. Ha HeBbIpa3aUTeJIbHOM KOHKYPEHTHOM (pOHE CTapTOBAaTh HAMHOTIO JIETYe.

Kak Bbl NOHMMaeTe, HapacCbUIKM KOHKYPEHTOB  HYXHO  IOJANMUCATHCA
Y KOHTPOJINPOBATb:

* PeryJIspHOCTb BbIX0/a;

* KOJIMYECTBO N0JIe3HOM MHPOpPMaL UM B KQOXK/0M BbINyCKe (@ TaK»Ke TO, HACKOJIbKO OHa
aKTyaJlbHa U LleHHa /I NOoANUCYMKa. TyT HY»KHO «BBIKJIIOYMTb» MapKeTOJIOra, «BKJIYUTH»
0ObIBaTeJIS U ONpPeJeIMThCA: BAM HHTEPECHO OyZleT YUTATh TaKyl0 PACCBLIKY UJIU HET?);

* HACBILIEHHOCTb PACChIJIKYA PeKJIaMOH.

C npsAMbIMH ~ KOHKypeHTaMu pasobpanuchk. [losydyeHHyro uHPopManuioo s
HATrJISIHOCTH Jiy4llle 3aHEeCTH B TabsuIy. Jlesio caesnaHo?
HeT, paboTa TO/JIbKO HAYUHAETCS.

Llaz 2. Y3Haiime, KaKue paccuLAKU no eaulell meme cyujecmayiom

YT1o eme 3apacceiKu? Beabp Mbl yxKe H3ydaau KOHKypeHTOB! /[la. Tosbko Mbl
pa3bupaeM CUTYaLUIO0 CO CTOPOHBI MOTEHLUAJbHOI0 NOANUCYMKA. M3 KaKUX elle pacchblIOK
OH MOXXEeT MOJIy4aTh HY»KHYI0 UHOpMaLUI0?

Bam nomoryr moprtanbl  Subscribeoru  u Content.mailru- 3TO  KaTajs0TM
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MHGbOPMaILMOHHBIX PACChLIOK. B HUX BCe «KypHaJibl» Pa3J/ioKeHbI 10 TeMaTHUKaM. BeioupaiiTe
CBOIO Y U3y4aWTe.

Ha 4yTo o6paiaTe BHUMaHue:

* MHTEHCUBHOCTb MH$OpMaLMOHHOro (oHa. /I[pyruMu cJ0BaMH, CKOJIbKO HMeeTCs
aKTUBHBIX pacCbUIOK C UHPopMalnuer, TeMaTU4YeCKU OJM3KOW K Baulell. «AKTHBHas
pacchblIKa» — Ta, BBIYCKHA KOTOPOU BBIXOJAT PETYJISIPHO (He MeHee OJHOT0 pa3a B Mecsll);

* YUCJO MOANUCYUKOB. CKOJIbKO 4YWTaTesed y JaHHOW PaCChLIKU. JTOT IOKasaTeJsb
roBOpUT O nomyJssipHOCcTU. Paccbiiky A0 5000 moAnWcYMKOB e/iBa JIM MOXHO CYMTATh
CUJIbHBIM KOHKYPEHTOM;

e laTa BbIXOJA NOCJEJHEro BBINYCKa. JTOT IOKa3aTe/b JEeMOHCTPUPYET, «KUBa» JIU
JlaHHas pacchbliKa WM aBTop ee 3abpocuJ. [laysa Mexy BblycKaMHy He [JOJKHA NpeBbILIATh
TPUJLLATH JHEN.

Kak BbI MOHHUMAaeTe, 32 BCEMH CHJIbHBIMU KOHKYPEHTAMHU HYKHO CJeAUTb. M3y4yuTb
TeMaTHKYy, IPOAaHAJU3UPOBATh CUTYaLMI0 U C Y4eTOM 3TOr0 BbIOpATh CBOIO TeMy. ['/laBHOE,
He KOIIMPOBAaTh TeMAaTHUKY KOHKYPEHTOB, a «OTCTPAWBATbCSA» TaK, YTOOBI YeJIOBEKY OBLIO
MHTEPECHO YUTATh U KOHKYPEHTOB, U Bac.

Ecnu noanucuukoB 6oJiee 5000, a mocyieJHUN BbIMYCK BbIXOUJI Hele/II0 HAa3a/], 3HA4YUT,
pacchblIKa peryJisipHa, OHa BeJieTcs, 3a Hell ciefsaT. [lognuumuTech ¥ npocMaTpuBaiTe. Ecim
HNOAMUCYMKOB JEeCSATKH ThICAY, HO MOCJAEeJHUN BBIMYCK BBIXOJAMWJ MOJIFOJA Ha3aJl, 3HAYMT,
paccblIKa «MepTBasi». Ckopee Bcero, aBTop ee 3a6pocuJi. Ecii oHa BaM o4yeHb MTOHPABUJIACH,
MOXKeTe KYIHUTh ee.

PaccMoTpuM cuTyanuio Ha npuMepe.

CasioHy KpacoTbl TpebyeTcsl CO3[aTh 3JIEKTPOHHYI0 PaCChLIKY, YTOObI
pUBJIeYb NOTEeHLMa/IbHbBIX KJIMEHTOB, NOBBICUTb  JIOSAJIBHOCTb
CYyLeCTBYIOLIMX KJIUEHTOB, aHOHCUPOBATh aKLUH U NIPeJI0KEeHHUS.

YTo penatp?

[lepBBpIM fAesioM mocelaeM cakTbl KOHKypeHTOB. Kak Bbl MOHHMMaeTe,
KOHKYPEHTBI — 3TO Te CaJIOHbl, C KOTOPbIMM KJIMEHTbl CPaBHUBAIOT HaC
Y pellarT, KyJa UATH.

Yto BuguM? Huyero, 4To Hac MOXeT HUHTepecoBaTb. KOHKYpeHTHI
paccbIOK He BeJyT, M 3TO XOpOWIWM 3HakK. Eciu yBuzesn Hacaurte
Ha ypoBHe mnojiBajia popMy MNOANMCKH C3aroJoBKoM «Hamwu akuuu» -
He nyrautecb. CKopee Bcero, paccblIKa TaM He XkuBeT. [lognumurecs,
4yTOOBbI NpOBepUTh. Ec/iM B TeueHHe JBYX HeJiesib Bbl He MOJIyYUTe MUCbMa,
3HAYMT, ONIACEHMUS 110 MOBOJY aKTUBHOCTU KOHKYPEHTOB HallpacHHBI.

[ne eme nmnouckate ¢opMy mnoAnucku? 3arissHUTe B rpymnbl
B COLlMAJIbHBIX  ceTsAX.  [IpaBuJibHble = MapKeTOJIOTM  00s3aTeJIbHO
AHOHCHUPYIOT PACCBLIKY Ha CBOeH cTeHe. boJsiee TOro, fAes1aloT 3TO peryJspHo.
3arsisiHuTe Bo «BkoHTakTe» nau Ha Facebook. EcTb uTo-HUOY1B?

[TonyyeHHy10 MHPOPMALMIO PEKOMEH/IYI0 3aHECTH B TaOIULLY.
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HasBaHue Ha3BaHue TemaTtuka PerynspHocTb
KOMMNaHuu paccblKu paccblIKK BbIxoAa

Cnenyrolmuyii war — aHaM3upyeM UHGOpPMaLMOHHbIN QOH.

3axoguM Ha Subscribe.ru B pasgen «Mup KeHIIMH» U OTKpPbIBaeM
paccbuiky no TeMe «KpacoTta». HeckosbkO [eCATKOB pacChblJIOK € 60JIbIIMM
KOJIMYEeCTBOM MOJNUCYUKOB. Yallle Bcero oHU NpUHAaAJeXaT oHJaWuH-CMU
(uHbOpMaLMOHHBIM NOpPTaJiaM) — Y HUX BBICOKAas MOCELaeMOCTh, IO3TOMY
HECJI0’KHO HabpaTh HECKOJIBKO ThICSAY MO/IMUCYUKOB.

3arnsgHeM Ha Contentmail.ru, Hanmpumep Bpaszgen «MeguurHa
Y 3/10pOBbe» B pyOPUKY «3/10pOBbe KEHLHWHbI». KOHKYpeHTbl ecTb M TaM.
Kak roBopus repoit punbma «0co6€HHOCTH HALlMOHAJbHOM OXOThI» erepb

BbiBog

Ky3sbMuy, «...He

BHuMaTe/lbHEe NPUCMOTPUTECH K TeMaM pPaCCbJIOK KOHKYPEHTOB.
OOLIMpHBbIE: COBEThI, KaK BBIMJIAZETb MPUBJIEKATEJNbHO, MOMOJIOZETh, CHU3UTb Bec. Bce
cepbe3Ho. Kak BaM yHTH OT CTOJIKHOBEHMSI C TUraHToOM? BbIOpaTh Y3KyH M UHTEPECHYIO

Hazo enadams 6 omyasaHue . ECTb Hajex/aa, 4To HatideM ».

TeMbl o0O4YeHBb

HUy, YTOOBI INpHYBJIeYb BHHUMadHHKE TIOTEHIHAJIbHbIX KJINEHTOB.

Takyto 3afjayy NpUILIOCH peliaTh U MHE 10 3aKa3y CajJloHa KpacOThlI.
Bce aTu maru npoiiesi. C KpynHbIMU KJIUEHTAMU CTOJIKHYJICS.

MHow 6blIa mpeAsioKeHa y3Kasg TeMa [Jfl PacCbLIKA. A UMEHHO —
«bHu3Hec-KoCMEeTOI0THS». Unpes B CJIeyIOLEeM. Tomn-meHemxepbl
Y MeHe/JKepbl CpeJlHEro 3BeHa - JlaKkoMasi ayJAuTopus [Js CaJIOHOB
KpacoThl. ITO COCTOSATEJIbHbIE JIIOY, KOTOPble TOTOBBI M XOTAT BKJIaAbIBaTh
JleHbr'd B cebs. Kak Bbl MOHMMaeTe, CUTyallus «IleJs MO0 YJIHULE W pelun
3aUTU B CaJIOH KpPacOTbI» C3ITOM TPYININOW KJIWEHTOB UCKJIKYeHa. /[l
bopMHpOBaHUS HM3BECTHOCTH, HHTEpeca U JIOSJIbHOCTH Mbl U CAeJalu
paccbliKy «bu3Hec-KOCMeTOoJIOrHUsl: KaK MeHeJpKepy Bcerjia BbITVISJETb
Ha BCE CTO».

BoT Kako¥l TeKCT AJii MOAMUCHOM CTpPaHMIbl ObL HanmucaH. B HeM
COZIEP>KUTCS KOHLIENLIUS PACCBLIKU.

Kak gake mocje niTd KOMaHAUPOBOK C IeperoBopamMy M BOAKOM
BBITJISIAETH OrypLuom?

[Ipoyumatime. 3mo o sac?

B eawux cymkax om 35 do 46 yacos. Bam Hpasumcsa eawa paboma,
pesysibmamul  ee 3amemubl. I[Ipasda? OOJHAKO UHMEHCUBHbIL 2paguk
u pezy/sipHule KOMaHOUpo8KU ocmassiom caedvl He MOo/IbKO
8 cmpamezu4eckux dOKyMeHmax, Ho U Ha eauiem auye.

[Ipopeszatomcsi MOpWUHKU, KOX}ca He300p08020 ysemd, MewkKu nod
2/1a3aMu cma/au NpueblvYHbIM sieeHueM. U kaxcdass 6ecCCOHHAs HOYb MOJIbKO
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ycuausaem asmom 3gpgexm.

MoxHO /M yJy4IIMTh BHEMIHWUW BHJ, NPU HEBEPOSTHO IJIOTHOM
rpaduke? CneyuanbHo 045 8ac, 0151 04eHb 3AHAMO20 npednpuHumMameds,
nodzomoeneHa cepusi npocmwuix cosemos. Kocmemosozu OJdensamcesa umu
8 3/1eKMPOHHOU pacculike «busHec-kocMemoi02usi: Kak meHedxicepy ecezda
8bl2/1510emb HA 8ce CMo».

Pas e dee Hedeau 8bl NoyHUME HECKO/IbKO NPOCMbIX, HO 3(hheKmueBHbIx
cosemos. C ux nomMowbl 8bl /N€2KO 3amacKupyeme csaedbl 6eCCOHHOU HOYU,
YMOMUMENIbHbIX Nepe2o8opos8, HANpSHCEHHbIX OHell. Bbul ecezda 6ydeme
8ble/1510emb OMAUYHO.

[IpumeHssi 3Kcnpecc-coeembl, NOMEHYUAAbHLIU KAUEHM ommemum
pe3ysabmam, ymo ykpenum dogepue K eaM, a pecyaspHble AHOHCbl YCAy2
u cneynped/10xceHus no0MoJIKHym e20 nputimu 8 8aul Ca/10H Kpacombl.

JdomawHee 3adaHue

1. 06s13aTe/IbHO  MOJMUIIMTECh Ha PACChIJIKM KOHKYPEHTOB, €CJM €llle 3TOro
He cZesanu. U3y4uB BbINyCKH, 3alIOJIHUTE TabIULLY.

2.Tlocetute moprtan Subscribe.ru U BbIICHUTEe, KakKhe HMEKITCS PACCBUIKU IO TeMe
Ballero 6u3sHeca.

3. llocetute nopTtan Content.mail.ru ¥ u3yunTe, Kakue MMEKTCA PACCHUIKK MO Ballel
TeMe.

4. He penaiiTe nocneliHbix BbIBOJOB. [loka TO/IbKO CMOTpUTE, YATANTE, U3y4YalTe.

I'naBa 4. [loAroToBKa KOHLENIMU peryjasipHoi ”HGOPMaLMOHHOM PaCChIIIKA

N3ydyeHne [eATEeNbHOCTH KOHKYPEHTOB CTHUMYJHUPYeT OYpPHBIA MBbICIUTENbHBIN
npouecc. Bbl HailfieTe HWHTepecHble TeMbl U XOJbl. Bbl 3aMeTUTe CJA6OCTH B YYKHUX
paccbuiKax. A Ternepb MOCMOTPUTE HA CUTYaLUIO IJla3aMU MOTEHLMUAJbHOIO KJIMEHTa: 4TO
eMy 6blJI0 6bI HHTEPECHO NPOYUTATh, KAKHE COBETHI OJTYYUTh?

CJ10’%kHO MOCTaBUTDb Cebs1 HA ero MecTo?

eEciM BBl MapKeTOJIOT B KOMIIAHWM, TO OTIpaBbTe cebs1 Ha OJAUH - JiBa [JHA
B KOMaH/UPOBKY B OTZeJs npojax. [locugure Ha TesedpoHe, MOOOIANTECH C MeHEPKEPAMHU.
[Tog, pasHbIMM NpejJioraMu NMoceTUTe OPUChbl KJIUEHTOB. Bce 3TO mMOMOXeT Jiy4llle MOHATh
KJIHEeHTa.

e fl 3HaKOM C BJIaJle/IbLIEM CEKC-110Ma, KOTOPbIA MepPUOJUYECKH «IpeBpallaeTcsa»
B Kypbepa U pa3BO3UT 3aKa3bl. EMy MHTEpecHO NMOCMOTPEThb Ha JIIOJed, KOTOpble JIealT
3K30THYEeCKHe 3aKa3bl. [lepeKUHYTbCS C HUMU NMapo# CJIOB, Jydllle MpPeACTaBUTh cebe, Yero
OHU XOTAT. EC/IM JUpEKTOp He rHylIaeTcsl NPeACTaBJATbCA KypbepoM, UTO MellaeT BaM
CIeJIaTh TO e camoe?

e [loceTuTe uHTepHeT-GOPYMBI, TrJle OOLIAIOTCA BallM MNOTEHLHa/JbHble KJIUEHTHL.
OcobeHHOe BHUMaHHEe YV/eJUTe BeTKaM, B KOTOPbIX pelIalTcid Npo6JeMHble 3a/jauM.
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[TocMoTpuTe, Kak GOPMYJIUPYIOTCSA MPOCHOBI O MOMOIIM, KAKOB YPOBEHb OTBETOB. [JIaBHOE,
HUYEro CreluasbHOo He uiuTe. [IpocTo yuTaiTe — MHGOpMAIMs CO3AACT HY>KHBINA GOH.

e [locemaiiTe koHpepeHuu. CayliaiTe JOKJaJYUKOB U, CAMO€E TJIaBHOE, OTMEYauTe,
KaKHe BOMPOCHI 33J]al0T CIIUKepaM CAYIIATEH.

ITU HeCJOXKHble LIAark MOMOTyT MOTPY3UThbCS B T€MY, MOHSATh MOTPEOHOCTH BallMX
NOTEeHLUANbHbIX KIMEHTOB B UHPOPMaLUU.

Tenepb camoe BpeMsl NMepexoJUTh K CO3JAHUI0 CBOEW pacchbIKU. Bce HaumHaeTtcs
C pa3pabOTKH KOHLENIMU. ITO TEKCT, B KOTOPOM BbI JlaeTe OTBETHI Ha CJIe/lyIole BOMPOCHIL.

CTaBKa Ha MOJIE3HYI0 HJIM SMOIIUMOHAJIBHYIO nH(l)opmaumo

JlpyruMu cJioBaMU: Mbl JJaeM COBETHI UJIU MOJHUMAEM HaCTpoeHue?

OTryero 3aBUCUT BbIOOpP? OT UHTEHCUBHOCTHM  KOHKYPEHIIMM 32 BHUMaHUe
NOTEHIMAJIbHOTO KJIMEHTA U, KOHEUHO, OT TEMAaTUKHU Balllero 6u3Heca. YuTast 3TU CTPOKH, BbI
MOXKeTe BO3Pa3UTh: «Y MeHsl Cepbe3Hbli OHW3HeC, MOU KJIMEHTHI — COJIUJHbIE JIIOAH, a 1 UM
Oy/y BbICbLJIATh “XMXaHbKU”. YTO OHU 060 MHE OAYMAIOT!»

[IoBTOpIOCH, 3MOLIMOHAJIBHYI0 OKpacKy pacCcblIKM onpegessieTe Bbl. TOJbKO OHa
He 3aBUCHUT OT CTeNeHU CEPbe3HOCTU BallUX NoANUcYMKOB. Kak ckasan 'enpux l'eline, «mop,
OZIeXK/JI0U BCe JIIOAY ToJible». Y BceX MOAMUCUMKHU — COJIM/IHbIE JIIO/IU, HO HUUYTO YeJIOBeYeCKoe
HUKOMY HE YyXK/J0.

Bonpoc He B TOM, BbICBLJIAaTh «XUXaHbKW» HWJIM HET, a B TOM, YTO MOHUMAThb MO/
«XUXaHbKaMUW». A TOUHee, YTO UMEHHO OJHUMaeT HaCTPOeHHe BallluM KJiueHTaM?

JlaBaliTe moagyMaeM BMecCTe. YIy4IIUTh HACTPOEHHE BAallUM KJIHMEHTaM MOTYT:

e TemaTuyeckre aHekKJOThl. Hanmpumep o namydeHTax U AOKTOpaX, €CJd Halld
NOANUCYMKU Bpauu. O MeHeAKepax 10 NPoAaxaM — eC/Iy BaC YUTAIOT PYKOBOJUTEJIH.

e Cnyyan u3ku3HU. CUTyalMd, KOTOpble MPOU3OILJIM Ha BallleM PBbIHKE, - OT JISINMOB
Y Ka3yCoB /10 IOYYUTEJNbHbIX UCTOPUH. TOJIbKO YIIOMUHATh KOHKYPEHTOB N0/, HACTOSLUMHU
MMeHaMHU BCe Ke He CTOUT.

e Bpennblie coBeTbl. Hanmpumep, kak paboTaTh € Npo6GJIEMHBIMH KJUEHTAMU - CepuUs
Bpe/IHbIX COBETOB. Ha 3Ty TeMy MO>HO c/ieJlaTb Cepbe3HYI0 PacChbLIKY, MOXHO J00aBHUTb
B Hee TOJIMKY I0MOpPa, YTOObI NOJAHATh HACTPOEHHE YUTATEJISIM.

e OTpbIBKY U3 KHUT. Uibd u [leTpos, JxepoMm Kinanka /xepom, Muxaua KBaHeluKuu —
UX TEKCThI MOJHUMAIOT HACTPOEHHUE.

e ®parmMeHThl U3 PpuIbMOB. Hanpumep, nmoabopkKa ClieH, TAe MeHeIKepbl M0 Mpo/jarkaM
006pabaThIBalOT BO3paKeHUs KJIUEeHTOB. Vi1 mog60pKa CI0’KeTOB, KaK MYy»KYHMHbI 3HAKOMSTCS
c ’KeHIIMHaMHU. [lepBasi cepusi OTPHIBKOB — JiJisi pYKOBOAWTEJIEW OT/EJ0B MPOAaxK, BTopas —
JU11 HAQUMHAKUIMX NUKanepoB. [71laBHOe — He NepenyTaTh.

[IposiomkaniTe CIMCOK.

[locne oaHOro U3 MOUX TPEHUHIOB «3JJIEKTPOHHAs pacChlIKa:
CUCTEMHBIN MOAXOJ» KO MHe MOJOLIeJ YYaCTHUK U NMOJAEJNU/ICA MJaHaMHU
Ha Oyayiiee. OH BJafesiel] TPAHCIOPTHOW KoMmmaHUU. KoHKypeHIUs
Ha pblHKe 0YeHb UHTeHCHUBHAs. YTOObI BbIJEJIUTbCS U NIPUBJeYb BHUMaHUE
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KJIMEHTOB, OH peLIWJ BeCTH pPacCbUIKy, MNOAHUMAIOLIYI0 HACTpPOEHUE:
«Pacchliika, KoTOpas packKpacUT cepble OyAHU JiorucTta». OH NMJIaHUpOBaJ
paccellaTh aHEKAOTbl, UHTepeCHble HWCTOPHUM, KapUKaTypbl. MHe JIMYHO
TaKas pacchbl/IKa IOHPaBUJIaCh OBbl.

Emwe npumep. fAapo NOANKWCYUKOB OJHOW M3 MOMX pPaCChIIOK
«OTKpOBeHUsI KONUpauTepa» COCTABJSKT MapKeTOJIOTH, BJIaJe/blbl
MaJsIoro U cpenHero busHeca. [leproayyecku 1 TOTOBJIIO OTZE/bHbIN BBIYCK
c aHekaoTamMu. Hampumep, mnojb6opka aHEKJOTOB O MapKeTOJIOTax.
OTKpBIBaeMOCTb TaKHX BbIYCKOB HECKOJIBKO BhIIIEe CpeJJHEr0 TOKa3aTesl.

[Togentoch CTaTUCTUKOM.

- [laTta Beinycka: 7 utosig 2011 roga.

- KosmmyecTBO NOANMCYMKOB B 6a3e Ha TOT MOMeHT: 9890 yesioBeK.

- CpeaHuii mokasaTesib OTKPbIBA€MOCTH i1 paccbliku: 30,5 %.

- OTKpBIBaeMOCTb BBIIIyCKa C 3aroJIOBKOM «A Bbl 3HaeTe 3THU
aHeKJO0Thbl po MapkeTos0roB?»: 31,3 %.

- KosinuecTBO OTHHMCOK: TOJIBKO OJWH YeJIOBEK OTHHCAJICA TMocie
NPOYTEHUS 3TOr0 BbIMYCKa. [[puTOM 4TO CpeJHUYM MOKa3aTeb OTIIHUCOK AJIs
ato# paccbiiku 0,1 %.

O4yem 310 TroBOopur? Kak MHMHMMYM O TOM, 4YTO aHEKJAOTHI
He BbI3bIBAIOT OTTOPXKEHHUS.

TeMmaTuKa PaCCBVIKH

CocTaBbTe CIIUCOK TeM, KOTOPble Bbl OXBAaTUTe B pacchlike. OT HEro 3aBUCUT Ha3BaHUeE
pacchIKU. BakHO He orpaHUYMBAThH Cebsl XKECTKUMM PaMKaMU — YeM IIHpe TEMATHKa, TEM
60Jibllle MPOCTPAHCTBO /Js1 MaHeBpa. Bejpb Bbl ceiyac 3ak/ajibiBaeTe GyHJaMeHT Ha ro/bl
BIIEPES,

Heckosibko npuMepoB:

«CoBeThbl [/l HAUYMHAKOUIMX MEHEe/KepoB IO MpoJaxkaM OT rypy
IPOJANK».

«CoBeTbl, MPUEMb], TOHKOCTHU HallUCaHUS NPOJAOINX TEKCTOB.

«Kak co3gate goma BHZEO, 1O KayeCcTBY He yCTynawllee paboTaMm
npodeccroHasoB».

CocraB BbIyCKa

CkoJIbKO pyOpUK OyZeT B KaKJ,0M BBINYCKe PACChLIKU, KaKOB UX 00beM? CyllecTByeT
JiBa NPHUHIMIHAJbHO Pa3HbIX M0AX0Aa:

* JAKOHUYHBIM: BBINYCK B 11eJIOM 3aHUMaeT 6YKBaJbHO /jBa — TPU ab3ala;

* pa3BEpPHYThIN: BbIMYCK HallOMUHAET ra3eTy WJIM KYpHaJl — B HEM HECKOJIbKO PyOpUK
10 ZiBa — YeThIpe ab3ala B KaXKJ0H.
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O6pasHo roBops, 3To [laBua npotuB losunada. KTo koro? f 3aHuMaJsicd U3yYyeHUEM
aToro Bonpoca. KopoTkue BbIlyCKH paboOTalOT Jiydllle — OTKPbIBAEMOCTb Y KJIUKAOeJIbHOCTb
y HUX BBILIE.

O6pamato Balle BHHMaHHUE: pedyb HJET O CUTyalldu B AWMHaMuKe. Ha npoTskeHUU
HECKOJIbKUX MeCsleB Bbl BbICbLJIa€TE KOPOTKHE UJIM OTPOMHBIe BbINYCKU. Y KOHTpoIMpyeTe,
KaK Ha HUX pearupyloT NoANMCYMKU. Ha pa3BepHyTble BBINYCKM peakuus cjabas.
OTKpbIBaeMOCTb MOCTENEHHO CHWXXAeTCs, TaK KaK NOANHWCYUK BUAUT MHUCBMO U IOHHUMAET,
YTO B HEM ONAATh «IIPOCTBIHA». B TakoM ciiydae NUCbMO yAansieTcs U IEPEHOCUTCS B ManKy
«[IpoynTaTh NOTOM», YTO PABHOCUJIBHO Y/ aJI€HHUIO.

MakcuManbHOrO pe3ysabTaTa MHe YJAaJ0Ch JOOUTbCA PaCChLIKON
«OpHa ¢umka». B kaxzaoM Bbiycke OAMH ab3all C MOJIE€3HbIM COBETOM
(«puiIKO») U ABA - TPU NpPEAJIOKEHUS C aHOHCOM MOMX TPEHUHTOB WUJIH
YCJYT.

B nensix skcrepruMeHTa f pelin BblMycKaTb «O4HY QUIIKY» KaXKAbIH
JleHb Ha MPOTSPKEHUHU [JIByX HeJesb. K c/loBy, € Takoil HWHTEHCUBHOCTbIO
pPacChbIIKK Bbl PUCKYETE BbI3BAaTh pe3K0e OTTOPXKEHUE Y MOAMUCIMKOB. Baia
OTIHMCOK, BO3MOXXHO, He OyZleT, HO OTKPbIBAaTh U YUTATh €€ OYAYT BCe XyXKe
U XYKe.

Bepnemcs k «OgHou ¢uiike». [loka Bcs aTa 3y60po6HTE/IbHAS CEPUS
ny6JIMKOBasach, OTKPbIBAEMOCTb JiepKasiiacb Ha ypoBHe 40 % (nmpu 6ase
okosio 30 000 moanucuyrkoB). be3sycioBHO, chirpaJli  CBOK  pOJIb
Y 3aroJIOBKH, U JJ0BepUe NOJANUCYNKOB K aBTOPY, HO He CTOUT 3a0bIBaTh MPO
o6beM. W KOHeYHO, MOMHHUTE, 4YTO B KaXJOM IHUCbMe COJEepPKaJcs
JleiICTBUTEJIbHO NO/1E3HbIU  COBET.

BepHeMcs K Bonpocy, 3a/laHHOMY B HaudaJsie. Kakue pyOpUKU OYyT B KaXKJOM BbINYyCKe
paccblLIKu?

f pekoMeH/Iy10 OCTAaHOBUTbCS Ha JIBYX:

e «[lone3HbIN coBeT» (JIBa - TpHU ab3ara);

» «AHOHC» (0 UH — /iBa ab3ar1ia).

B pe3ysbTaTe NHUCbMO 3aHMMaeT NPUMEPHO JBe TpPeTH JIMCTA. [IpoyuTaTb HJIH
npo6exxaTh IJla3aMU TaKOW 06'beM COBCEM JIETKO.

HasBaHue paccblIKHU

Ha3BaHue paccblJIKM - TpU - YeThbipe CJ0Ba. VIMEHHO 110 HUM 4YeJIOBEK pellaer,
NOJINKCBIBATBCA Ha pacCcblIKy WM HeT. Ele pa3 obpamjaro BHUMaHMe Ha pa3Mep: 8ce2o
HEecKo/bKo €108 . [IoToMy 4TO Ha3BaHUe Oy/ieT pacnoJIOXKeHO B LIanKe GopMbl MOAIHUCKH.

BoT HeCK0JIbKO COBETOB, KOTOpPbIE MOMOTYT BaM COCTaBUTb 3¢ PeKTUBHOE Ha3BaHUE:

e OTpa3uTe B Ha3BaHUM paCCbLIKY, KOMYy OHa OyzaeT mnoJse3Ha. Hanpumep, «/sd
JlOMOX035eK», «/lJ11 MapKeTOoJ10r0B», «/lJ11 Ton-MeHe»KepoB».

e BolHOCUTe B HasBaHWe BbIrofbl. OTpasuTe, 4TO 4YesJIOBEK IOJYYUT, YMATAsd Bally
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pacceiky. Hampumep, «Kak cokpatuTe pacxonbl», «Kak NpaBU/JIBHO BeCTH CeMeWHbIN
oropKeT», «BeleHre xeCTKUX 1eperoBopoB».

* 0603HaYbTe TEMY PACCBLIKH, O UeM Bbl OyJleTe paccKa3blBaTb MOANUCYUKY: «[IpueMsl
UIpbI HA 6ubApAe», «Kak nucaTe npojarLye TEKCThI».

e OnpesenvTe, B Kakol popMe OyJeT faHa MHPopMauus. Bam noMoryT Takue CJ0Ba,
KaK «CTaTbU», KCOBETbI», KTPUEMBbI», K QUILIKUY.

Yo nmosyvyaercsa B utore?

«CoBeTHI [1J11 MAapKeTOJIOTOB»

«XecTkue mneperoBopel /[Ji TOI-MeHeJpKepa: COBeThbl, IPHUEMB],
XUTPOCTU»

«PecTtopaH foMa: 1y4yinne peLenTsl CO BCero Mupa»

UcTtoynnku nuHpopmanuu

Ha aTom aTamne Bbl mpopabaTbhiBaeTe UCTOYHUKH, U3 KOTOPBIX OyjeTe 6paTh MaTepHasl
JUIsl paccblIKU. MjeanbHass cUTyalus — FOTOBUTH KaXXAbld BBINYCK CaMOCTOATEJNbHO. Tak
Y CJIyYUTCA B IlepBoe BpeMs. HecKoJsIbKO Heziesib Bbl OyJieTe 4yBCTBOBATh KypaK: B OJIOBe
pOXKAATCA [JeCATKM TeM [ CJAeJylLiero BbINYCKa, Bbl HEOTPbIBHO CJEAUTE
3a CTaTUCTUKOM — pacTeT JIM OTKPbIBA€MOCTh, yBeJIMYMBAETCH JIU 6asa.

3aTeM BeJleHMe paACCBUIKMA IpeBpalllaeTcs B 0ObIYHOE [eMCTBHe, aelle MOo3XKe —
B PYTHHY.

Benp yBac KpoMe BeJleHWS pPacCChIKM ellle MWJIJIMOH Jpyrux ob6a3aHHocTed. Eme
HEMHOT0, U 3TO PyTUHHOE JleICTBUE Bbl 3aXOTUTE BbIYEPKHYTh U3 KU3HHU.

Kak pemrnts aTy npobsiemy?

e HaHATb OT/AEJBbHOI0 CHelMaJuCTa WU areHTCTBO.

e [lepenaTp penieHue 3aja4v OJJHOMY U3 COTPYZAHUKOB — JIy4llle BCEro, ecjay 3TO OyzeT
MapKeToJIoT Uiu PR-MeHemxep, - NPUCBOUB el BBICOKUIM IPUOPUTET.

e COCTaBUTb CHMCOK MCTOYHHUKOB, U3 KOTOPBIX Bbl OyJleTe OpaTh MaTepualsi, Korja «B
rojioBe IyCTO, a HY»KHO CpO4YHO». BBl cMoOXxeTe BbICBIIATh JIIOAAM I0OJIe3Hble COBETHI,
HalMCaHHble He BallUMM pyKaMu. Peub wuJeT He 0 BOPOBCTBe, a 0 Mepenyo6JUKalUU
MaTepuasioB C 0043aTe/JIbHbIM YKa3aHMEM MCTOYHHKA. Pa3HOBUMJHOCTH TaKOro mnojxoja -
BbICJIaTh NOAO0PKU MaTepuasioB. Hanpumep, mo60pKy CChIJIOK HAa UHTePEeCHble JAUCKYCCHUU
Ha ¢opyMax, CepUI0 CTaTbedl Ha OTpacjeBblX caTax U T.J. PekoMeHJylo He 3aBajUBaTh
NOANMCYMKA CCbIIKaMU. /Il 0JHOrO BBINYCKA JA0CTAaTOYHO 5-6 aHOHCOB 110 OZJHOMY ab3aly
KarKabIH.

Beaymuii paccblIKU

Crenyrmomuyil 1ar - omnpejieJIMTbCA C aBTOPOM paccbliku. OT jiMLla KOro oHa OyzeT
BECTUCh, KTO OyJleT NPeACTaBASAThCA B HayaJ/ie MMCbMa U MO/IMUCbIBAThHCS BHU3Y.

ABTOp HyXeH, 4YTOObl CTWUJAb MHUCEM CTajJ Jierie U KoMQopTHee [JJs1 YTEHUS.
[IpeactaBbTe cebe JUaior C MOANMCYMKOM, KOTJA TEKCT HAMMCAaH OT JIML[Aa KOMIIAHHUM.
«3lpaBCTBYHTe, 3TO paccblika OT koMnaHuu “Komnanusa”. Mel pagbl, 4To Bbl c Hamu. Mbl
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XOTUM NPEAJOXKUTD...»

YyscTByeTe? Ha paBHBIX CNOANMCYUKOM He IOTOBOPUTH - CTUJb IOJIy4aeTcs
uMnepckuil. Mbl Tebe BeljaeM, a Thl 3aMpPU U BHUMaM.

['opasno 3ddexTHBHee, ecad paccblIKa BejeTcA OTJIMLA 4YesJoBeKa. VIMeHHO OH
nojo6pas MaTepualJ, HalleJ]l HHTEPEeCHbId COBeT, SAPKYH HCTOPUI0 U JeJIUTCA
C NOAMHACYUKAMH.

Kak Bbl NOHKMMaeTe, repod MOXKeT ObITb pea/IbHbIM COTPYAHUKOM KOMIIAHHH, a MOXKET
Y BbIMBIIIJIEHHBIM UJIH Jla’Ke BOBCe abCTpaKTHBIM. /laBaiiTe pasbepeMcs.

PeaabHblil cOmpydHUK KOMNAaHUuu

JloCTOMHCTBO 3TOro BapuaHTa: (GOpPMHpPOBaHUE JOBepUsl K crenuanucty. Jlydiie
BbIOMpPATh TAKOrO COTPYAHMKA, KOTOPOMY 3aTeM MpPeJCTOUT O0OIaThC C KJIUEHTaMU.
C noMol1bI0 pacChblJIKA OTHOILIEHHUS Y2Ke BbICTpauBalwTcsA. HanpuMep, BeiyluUM MOXKET ObITh
JIOKTOP B YaCTHOM KJIMHUKE, K KOTOPOMY Ha MpueM O6yAyT 3aMUCbIBAaThCS MALUEHThI.

HepmocTtaTok 3TOro BapuaHTa: paccbliKa MOXET TMpPeBPaTUTbCS B UHCTPYMEHT
NPOJIBMXKEHUS CIIEI[UAIUCTA, a HEe KOMIaHUM. Hepeiku cydyau, Korja paboTHUK «IIpOKavyaeT
aBTOPUTET» U CMEHUT MeCTO paboThl. Ellle neyasbHee, eciy OH U 6a3y € COOOM MPUXBATUT.
[locMOTpUTE Ha CUTyalMIO0 TJla3aMM NOJANHCYMKA. BeJlb GOJIBIIMHCTBY MAallMEHTOB BaXKHO,
K KaKOMY JJOKTOPY Ha MPHUEeM 3aMMCaThCs, a B KAKOU KJIMHUKE — BONIPOC BTOPUYHBIM.

Kak u36exaTb Takoro noBopoTa COObITHU? B MasioM uau cpejHeM GU3Hece aBTOPOM
pPacChIIKK MOXKET ObITh BJIajlesiel] WM OJUH U3 BJaJlesiblieB KOMMaHUU. BbIMycKU MOXKeT
rOTOBUTb MapKETOJIOT UJIU KOMUPAWUTEP, a MOJANUChIBATbCS OHU O6yAyT TONMoM. B mogo6HbIX
KOMMAaHUSAX BJajiesiel] 4aCcTO aKTUBHO y4acCTBYeT B MPOJa)Kax M 00CJAyKMBAaHHUU KJIUEHTOB,
MI03TOMY TaKoe MPoABUKEHHE OyZieT TOJbKO Ha PYKY.

YTo nenath, eciiv KOMNaHUA KpynHasa? OTBeT HUXe.

BbiMbluL1eHHbIT compyodHUK

[IpuaymbiBaeTcsa uUMsl, GaMUIUSA U JODKHOCTb. Kak Bbl MOHUMAaeTe, OT JOPKHOCTHU
3aBUCUT OTHOILIEHWEe NOJMNUCYMKOB K BblyckaM. Jlydmie, 4ToObl JOKHOCTb Oblia
«roBOpsIIEN» U «BbICOKOUM». Hampumep, Bacuauii [leBioB, Bulle-pe3uJeHT 0 paboTe
C KJIIDYEBBIMU KJIMEHTAaMU. A pacCblLIKy BeJeT MapKeToJsior uau PR-mMeHemxep KOMmaHUU.
MapKeToJIOTM MEHSIOTCs, a pacChlika CTAaOUJIbHO MPOAOJKAET BBIXOJAUTH. TakoW MOAXOJ,
yMecCTeH JiJ1 KpyHOro 61M3Heca.

['n1aBHOE, 4YTOObI CEeKpeTapu U COTPYAHUKU OTAesia NpOoJaxk 3HaJ/M, YTO JiesaTh, eclau
B oduce pa3facTcs 3BOHOK KJIMEHTA U OH MOMPOCUT NpUrJacuTh Bacuius IeBoBa.

A6cmpakmHblil 2epoll

JTO MOXeT ObITb MYJbTUIIMKALMOHHBIN NepcoHaX. TakoW MOAX0J, YMeCTeH [Jis
6M3Heca, KJIMeHTaMH KOTOPOro SABJASITCA JeTH UJIX MOJIPOCTKHU.

Wiu KopnopaTHUBHBIN MEpPCOHAX, €C/IM Yy Balllel KOMIAaHWU TakoBOW ecTb. Hampumep,
JIBA LIOKOJIAAHBIX Tepost y M&M'’s, HakayaHHbIN YesioBeueK M0 UMeHU bubeHayM y KOMITaHUHU
Michelin, Cam Cambly - «1u1o» nesbMmeHel «Cam Cambiu». Ec/id KOpnopaTHBHBIN NepCOHAX
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Hepa3pblBHO CBA3aH C OpeHJO0M, TO eMy U KapTbl B PYKMU: NYCTb OT eTO UMEHHU BeJleTCs
pacchLIKa.

PerysiipHoOCTb pacChbl/IKH

HasToM o9Tame Bbl pellaeTe, CKaKOW peryJsipHOCTbIO BBIXOJUT pacchliKa.
[leproUYHOCTbL BBIMYCKOB pa3 B /Be HeJeJd - HEIJIOX0, pa3 B Mecsll—- TEPHHUMO, pa3
B HeJeJII0 — MOXKeT ObITb, CJIMILKOM 4acTo.

[Ipumep wu3:xu3Hu. B cepeanne 2000-x roZoB KO MHe 06paTU/IOCh
OHJIallH-Ka3uHO. Tpe6oBasoch CO3/1aTh U BECTH PETYJISIPHYIO 3JIEKTPOHHYIO
PAaCCBLIKY.

Ee 3agauu:

- HAaIOMMHATh O Ka3WHO 3apEerMCTPUPOBAHHBIM MO0JIb30BaTeEJSAM, TaK
KaK HepeJKa CHUTyalus, KOrja 4YeJIOBEK 3aperMCTpUPOBAJICA U NPOCTO
3a0bL;

- IpUBJIEKaTh MOJANHWCYUKOB Ha CAalT, CTUMYJUPOBATbH IOMOJHEHUE
cyeTa U NOATAJKUBATh K UTpaM;

- IApUTb MOJIOX)KUTEIbHbIE IMOILUH.

CHayasia Mbl cOrJIaCOBa/JM C a/[MMHUCTpalMeld Ka3WHO KOHLENLUI0
paccblikd. OHa BBIXOAUT M0 MOHEeJAeJbHUKAM. B Havasie HeAenu UrpPoOK
[0JIydaeT 3JIeEKTPOHHBIH XXypHaJl, B KOTOPOM e€CTh HECKOJIBKO PyOPHK.

[lepBass pybOpuka - akuuu U NpeJJioKeHUs1 OT Ka3uHo. Hanpumep:
«[TomosIHKA CBOM CYeT, U Mbl YZBOUM TBOH zieno3uT. [losoxu 5%, u 58 MbI
flobaBuM». Pybpuka 3aHMMasa oJuH a63an. MHbopmanuo 06 akuusax
coo0Ol1ja/l 3aKa34yMK, a f lepenucbiBaj JIETKUM W MOHSATHBIM SI3bIKOM. /[l
TaKoOro poJia TEKCTOB OCOOEHHBIN KpeaTUB He TpebyeTcs. BaxxHo HanucaTb
JIETKHUU TEKCT, KOTOPbIN OY/IET MOHSATEH JaXKe NPU 6erjioM NpocMoTpe.

BTopas py6puka HasbiBasach «Kak o6birpath kasuHo? Cepus
N0JIE3HbIX COBETOB JJI1 a3apTHbIX UTPOKOB». B Hell 4 maBas COBETHI, Kak
00ObIrpaTh Ka3MHO B PYJIETKY, B OJIEK-/I>KEK, B IOKeEP.

Tpetbss pybpuka - uctopus asapTHbiXx WUrp. O TOM, Kak NOSIBUJICA
OJ1eK-/PKEK, TIOKEP U T. [I.

YeTBepTasd pyOpHKa - a3apTHbIM ropockomn. Pacceblika BbIxoauJa
KaXK/Jyl0 HeJeJl0 B IOHeJe/JbHUK, COOTBETCTBEHHO, Ha BCIO HeJeNI0 TaM
MMeJiCsl a3apTHbIM TOPOCKON /IJIsT KaXKJO0ro 3HaKa 30/MaKa: B KaKue [HU
Jiy4dllle UrpaThb, a B KAKUE — BO3/,epP>KaThCsl.

OCHOBHBIMM HCTOYHHMKAMU MaTepuasa ObLIM HHTEpPHET-GOPYMbI:
bopyMbl UrpokKoB, Kpynbe (Ha mpodeccCHOHAJbHOM KaproHe OHHU
Ha3bIBAOTCA «AuWJepbl»). PopyMbl Kpynbe MpPeJCTaBJSIIN OTAENbHYIO
[[eHHOCTb: KOJIJIETH AEeJUJHUCh CBOUMU IMpPUEeMaMH, TPIOKAMH, MPUBOIUIN
OpUeMbl U3 NPAKTUKU. IJTy UHPOpPMALUI0O MOXKHO ObLJIO BbIAABaTh
3a «COBETbI OJTHOT'0 3HAKOMOTI'0 KpyIbe» UJIU N0JaBaTh KaK « AHCAUEPCKYI0
uHbpopmanuw». Kak BHAWUTe, NpaKTHYECKU BCe [Js PaCCbUIKU €CThb
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B UHTEpHeTe, U TOJIOBY HaJl 3TUM JIOMAThb He HaJ[0.

OTAebHOTO BHUMAHUS 3aCAY>KUBaeT a3apTHbIM ropockomn. OH NoToMy
Y Ha3bIBaJICA «a3apTHBIN», YTO COCTABJIAJICA Yepe3 IPU3MY COBETOB, B KAKUe
JIHU UrpaThb, a Korja He cTouT. Huyero noso6HOro B MHTEpPHETE He GbLJIO.
[ToaTOMy ero npuxo/iuJioCh NUCaTh CAMOMY.

Kaxayio Hezmesto 51 COUMHSA peKOMeHAAlUU JJis JIBeHaJL[aTh 3HAKOB
3oauaka. [lpusHaroch, $Bce BbIJYMbIBaJl - HHUKAKHUX 3Be3/0rpaMM
He cocTaBJsi/1. JIua Ha 6ymary Bce, UTO MPUXOJWJIO B roJioBy. BoT nmpumep
MO€H paboTHhI.

OBeH. [locse Hedeau HeonpedeseHHOCMU 8bl Hadeemechb HA CHOCMb
u sezeHue? Tozda nopadosams eac HeyeM. fAcHocmu Hem. Heb6o nocwliaem
3HAKU, KOMOpble MOXCHO Mpakmosams 080siko. [lonbimaiimecb noHsIMb, UMo
e8am uienyym 38e30bl.

Tenen. Yowce ayuuie, yiyice 600dpee, uem Ha npow10ii Hedese, udem uepa.
Ho... ece ewe HesaxcHO ucMymHo. Ecmb eeposmHocmbs, ymo mymaH
pacceemcsi u neped 8amMu O0mKpoemcsi oa3uc yoayu uau cmeHa doxcds. Ymo
Hawa xcu3Hb? Hepa. bodpumecs u He nadatime dyxom.

bausHenbl. Ewe kakux-mo mpu 0Hs HA0o npodepixcamucs. Cpeda -
nepesnomusvlli deHb. MuHyem OH, u neped 8amu OMKpOemcsi HO8blU Mup,
8 Komopom ¢opmyHa y/ablbaemcsi, cmMasku B8blU2pbl8arM, a HaCMpoeHue
3awkaausaem.

B ogvH npekpacHbId leHb MHe He XBaTWJIO BPEMEHU Ha NMOATOTOBKY
BBINYCKA, U f pellilJ He JJaBaTb ropockor. Czesas BbIMYCK U oTHpaBui. be3
a3apTHbIX aCTPOJIOTUYECKUX COBETOB. B moHeJe/bHHK BeyepoM MHe
o6pbiBaeT TesiepOH MpPeACTaBHUTeNb Ka3UHO U KpUUMT: «Thl 4TO Hazesnan?
Hac 3aBanuiu xanob6amMu UTPOKH, KOTOPble YUTAIOT paccbliky! Mbl, Mo,
He MOXXeM WIpaThb JaJjiblie, Yy HAC HeT ropockomna! i ¥ cam He 3Harw, Kak
BeCcTHU cebs B urpel.»

B TOT MOMEHT 4 cziesia/1 HECKOJIbKO BbIBO/IOB.

[lepBblii: Mbl B OTBeTe 3aTeX, KOro mnpupyuuad. lloanucuuku
JIeICTBUTEJIBHO LIEHAT Ty MHG$OpMal{io, KOTOPOU Bbl C HUMH J[eJIUTECH,
M OKAYT NpoAosnkeHUs. He cTouT o6MaHbIBaTh UX 0KMJAHUM U MOJMEHATH
peKJIaMOU NoJIE3HbIE COBETHI.

BTopoii: HaZ|0 6bITH OCTOpPOXKHEE B paHTA3USAX.

JloMmalHee 3aJjaHHe

1. Paspa6oTaliTe KOHLENIWIO PACCHIIKH. A UMEHHO:

2. OnpefenuTtech, OyJeTe JiM Bbl B pacCblIKe JejiaTb CTAaBKy Ha M0JIE3HYI WU
3MOLMOHAJIbHY0 HHPOPpMaLHUIO.

3. OnpepenuTe U COrJacyuTe B KOMIAHUU TEMAaTUKY PACCBIIKH.

4. CocTaBbTe CIMCOK PYOPHK [iJ1S BBINYCKa.
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5. [I[puaymaiiTe Ha3BaHHUE PACCBIIKHU.

6. CocTaBbTe CIIUCOK HCTOYHUKOB HHPOPMALUU.

7. OnpefenuTech, OT Ybero UMeHH Oy/leT BECTUCh pacChlKa: KTO BeAyLIit?
8. [IponuirTe peryasipHOCTb PACCHLIKH.

06pamel-me K JICHUBBIM YUTATE/IAM

Joporou npyr!

Bbl mpoyuTasd rJaBy, a B roJioBe MyCcTO. 3HAKOMO BaM MNoAo0Hoe ouyuieHue? Bbl
IPOCTO He 3HaeTe, YTO MMEHHO JaBaTb B paccblike. HeMHoro mogymarth - JieHb. Takoe
ObIBAET, U 51 BaM [IOMOTY.

Haliaute B cebe cu/bl U MpoOeruTe rJjasaMu CaeAyrIUdi JucT. OThIILUTE B COUCKE
BOIPOCOB TOT, KOTOPbIM 6ECIIOKOUT UMEHHO Bac U... Byasis. PellileHHe roToBO.

Bonpoc: He noHuMatro, 4TO /11 CBOEro CKy4YHOI'O PbIHKA S MOTY pacChblIaTh?

OtBet: [Ilosie3uble coBeThl! Bce, 4To cBA3aHO c BamuM OU3HeCcOM. Bce, YTO BHI
CUMTaeTe «IPOCTbIM», KIIOHATHBIM» U «BCEM U3BeCTHbIM». OTBET Ha BONMPOCHI, KaK BbIOPATh
TOBap WU ycayry. UHTepecHble GaKThl O BallleM TOBape.

YHUBepcasibHbIe BONPOCH], HA KOTOPBIE BalllK MOATUCYMUKH KAXKAYT NOJYIYUTh OTBETHI:

e Kak BecTu neperoBopsbl € NOCTaBIIUKAMU?

e KakMMM KpUTEPUSIMH HYKHO PYKOBOJICTBOBATbCS B IEPBYI0 oOYyepe/ib, BblOUpas
KOMITAaHHIO JIJIS COTpyAHUYecTBa?

» Kak BbIOpaTh TOBAp M He OIIUOUTHCA?

e [lofBOAHBIE KaMHHM: KaK OIpeAeJUTb HAJAEXHOCTb IOCTaBIMKA [0 MOJAMNKCAHUSA
Joroopa?

e Kak no BHelIHeMy BU/ly TOBapa ONpe/eJuTb ero KaiecTBo?

Hanpumep,  npedcmasbme, umo 8bl  8/1adesey  KOMNAHUU,
nocmasasowell MeduyuHckoe 060pydosaHue 8 KAUHUKU, 60/bHUYbL U dpyaue
MeduyuHcKue yupesxcdeHus. Bol pewaeme 3anycmums pacculiky 0451 8auux
nomeHYua/1bHbIX NOKyname.iell — 21aes8pavell U Haumedos 601bHUY.

B nepebix namu nucbmax datime omeembl Ha 80NPOCbl, 3d0AHHbIE BblUIE.
B kaxcdom svinycke no mpu a63aya. l[lponopyus npocmas: dea absaya cogem
+ab63ay c npumepoMm U3 NPaKkmuku.

I'nasHoe - Hawamo, [lamb 8bINYCKO8 — 3MO NAAH HA dea Mecsyd.
Annemum npuxodum 80 8pemsi edbl.

Bonpoc: { HeyMmerw nucatb. O4eHb X04y OTKPBITb PaCChbLIKY, HO MaTepHhasa HeT!
A xe He xkypHanuct! Kak 661Th?

OTBeT: PacceuiaiiTe cTaTbU COTPYAHUKOB Ballled KOMIAHUM. Y Ballled KOMIAHUU
eCcTb cauT, BepHOo? TaMm, ckopee Bcero, ecTb pazzena «Ctatbu». EcTb? OT/iMduHO! OTKpbIBaKTE
3TOT pasjes. Buaute cnucok cratei? BoibepuTe camble, Ha Balll B3TJisiJl, UHTEPECHDIE.

PacceiaiitTe craTbhu Apyrux aBTopoB. CocTaBbTe CIMCOK 3-10 mopTasioB U OTpacC/eBbIX
CMMU. 3arsisHUTE B apXUB 3TUX CaUTOB. [IpolyioroaHasa cTaThs, CKOpee BCero, He moTepsiia
aKTyaJIbHOCTb, HO O HE yXKe HUKTO He NoMHUT. bepute! He 3abbiBaliTe yKa3biBaThb
aBTOPCTBO Y UCTOYHHUK CTAThH.
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S pekoMeH/Iy10 B BbINTyCKaX PacChIKM 1aBaTh He pa3BEPHYThIE CTAThY, a:

* AHOHCBI, BeJlyllle Ha Balll CalT, ec/IM MaTepuas pa3MelleH MMeHHO TaM. Tak BhbI ellle
Y NIOCEL]aeMOCTh CaiiTa NOBBICHTE. Peyb He 0 HAKPYTKe CuYeTYMKaA MocelleHUuH. Bbl ke
IpHUBJIEKaeTe HA CAUT MOTEHIMAJbHbIX KJIUEHTOB. MHOrMe M3 HUX MOTOM NOUJYT G6pPOJUTH
10 CaliTy, a HEKOTOpPbIe COBepLIAT 3aKa3;

e pelleH3UM Ha cTaTbW. EciM cTaTbu pa3MellleHbl He Ha BallleM CcaiTe, TO Jy4ylle
B pacchblIKe J1aBaTh peleH3uu. [JJpyruMu cJ1I0BaMH, Bbl IPOUYUTAIH CTAThIO U BbIOpPA/IU CaMble
1oJie3Hble U UHTEpPECHblE COBEThbI, NpueMbl, (aKThl. YMECTUTE HUX BJBa- TpU ab3ala
Y pacchblIanTe.

Bonpoc: MHe sieHb 4YTO-/1M60 UCKaTh. ['ie B3ATh MaTepHaJl A PacChLIKU 6e3 J0/ITux
IOV CKOB?

OTBeT: Ectb pemeHMe M And  TakoW  cuTyauuu. BospMuTe  KHUTY
10 COOTBETCTBYIOLLEN TeMe U pacCchbllalTe IJIaBbl U3 Hee.

Kozda s1mosavbko HawuHaa eecmu  pAccublIKY, MO CMOJAKHY/CS
€ aHas02uyHOU npobaemoll. XKenaHue ecms, a uckams Mamepuan 8pemeHu
Hem. MeHs, paccbliKy unodnucyuko8 cnacaa kHuea «1001 cnoco6

apekmusnozo mapkemunza» Puka Kpswdeana 2 . Ouwa cocmoum
U3 KpOWEYHbIX €08emo8 — bYK8a/bHO HA 00uH - dsa ab63aya Kaxcowll.
A mMemodom mbika 8bl6upaa 00uUH U3 HUX U nybaukosa. Tak npodoaxranocs
HECKO/IbKO Mecayes. 3ameM caM 8MSHYJ/CS, pacnpo6oeas, NOHpAsu/och...
A cmaa camocmosameibHO 20Mmo8uUMb 8bINYCKU PACCLIAKU.

Bnocaedcmeuu oduH u3 nodnucuukos pacckasas, 4mo 4umasa ece mMou
8bINYCKU U C 3amMupaHuem cepdya xcdaa: «dmo xce 6ydem deaamsv Kom, kozda
KHU2a 3aKOHYUMCcs?»

I'n1aBa 5. TOHKOCTH BeJeHMA PeryjasapHbIX pacCbL/IOK

MyzapocCTh TJIaCHUT, YTO IbSIBOJI KPOETCs B ieTasisAX. B HallleM ciiyyae He3HAaYMTeJIbHbIE
MeJIOYH MOTYT Pe3K0 CHU3UTh 3P PEKTUBHOCTDb pacChlIKU. Hamucasn reHuasibHOE MUCHbMO IS
MeHEe/PKEpOB CpeJIHEr0 3BeHa, a BbICJIaJl €ro B HOYb C MATHHUIBI Ha Cy660Ty. ByeT oTKInK?
MeHbIIMH, YeM ecyM 6bl pacchliKa 6blia cAejaHa Ha Hejese. U Takux MeJsioued JeCATKH.
PasbepeM OCHOBHBbIE.

B KaKo# JeHb Jiy4lle OTHPaBJIATh PACCHIIKY?
EAMHOrO MHeHHs Ha 3TOT CYeT HET — BCe 3aBUCHUT OT TOTO, KaK BalllKd MOJANUCYUKU

YUTAIOT NMo4Ty. Ecu peryssipHas pacchliKa paccudTaHa Ha GM3HeC-ayJJUTOPUI0 WU eCsH
BalllK MOJANUCYUKUA MPOCMATPUBAIOT MOUTY U BBIXO/AST B MHTEPHET C pabo4yero KOMIbIOTEPA,

2 Kpangenn P. 1001 crioco6 ycnemrnoro mapkerunra. M.: @ AUP-IIpecc, 1999.
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TO ONTHUMAJIbHBIMH JJHSIMU CYUTAIOTCS BTOPHUK-CPeJia-ueTBePT.
B Kakoe BpeMs Jiy4llle OTHPaBJIATh PACCBLIKY?

JkcnepTtbl  koMmMnaHuu  Pure360 (www.pure360.com) 1npoBesrd  HCCle[fOBaHUE
Y BBIICHWJIY, YTO ONITUMaJIbHbIM BpeMeHeM /IS BbIIyCKa PACChLIKHU ABJIAETCA:

e yTpo ¢ 9 10 10 yacos;

e Beuep ¢ 19 0 22 yacos.

OTMedy, 4TO BO BTOPHHUK, Cpejly, YeTBEPr M B 3TH Yachbl OTMedyaeTcd UK YTeHHs
BBINYCKa, a 3aTEM UJEeT JJIHMHHBINA «XBOCT», PACTSHYBIIHICSA Ha HECKOJILKO HeJleJIb WU JaXe
MecsI1€eB.

Kak yaep>xaThb OT OTHUCKHU?

Crnenuanuctel kKoMnaHuu ExactTarget nposesiu Uccie0oBaHKWe U BbIACHUIY, 4TO 91 %
pPECoH/JIEHTOB Yepe3 HEKOTOPOE BpeMsl MocJe MOJMNUCKA OCO3HAKT, YTO OOJIblle HE XOTAT
nojiyyaTb nucbMa. Tak 4YTO HYXHO OBbITb TOTOBBIM K TOMYy, UYTO YeJIOBEK HEU36EXKHO
OTNHULIETCS OT Ballel pacCblIKM WM I[epeljieT B COCTOSIHUE «CHSALero» MNOJNUCYHKA.
Jlpyroy Bompoc — Kak CKOpo 3TO npousounger. CTapalWTecb OTCPOYUTb HACTYIJIEHWE 3TOr0
MOMEHTA, COXPaHAs PeryasipHOCTb PACChLIKU U Ce/s 3a HaJIMYUeM M0JIe3SHOU HHpOopMauu
B KaXX/JJOM MM CbMe.

IloyeMy J1I0AM OTHHUCBIBAOTCA OT PACCBUIKU? Bbl 3arsisHyJIM B CTaTUCTUKY
Y YBUJEJH, YTO JIIoAY oTnucbiBatoTcA. [llok? BaxkHO MOMHUTB, YTO NOJNUCYHMKU BCerAa 0yayT
OTNHChIBAThCS, KAKOM ObI M0JI€3HOM U MHTEPECHOM pacChl/IKa HU Obla.

[IpU4MHBI 3TOr0 MOTYT OBITh Pa3HbIMHU:

* YaCTOTA BBIXOJ|A BBINMYCKOB CJUIIKOM BeJsiMKa. [loANKWCYMK He ycreBaeT MPOYUTATh
NKMCbMa U pellaeT, YTO MPOILe 0TKAa3aThCs OT MOJIYYEeHHUs], YEM KOIIUTh;

e iHdOpMaIM4 B BbINIYCKax YacTO MOBTOPSIETCS U CO BpEMEHEM HaJ|0€/1AET;

e UHTEpeca B pacchliiKe He ObLJIO € camMoro Havyaja. «Kak Takoe MOXeT ObITh?» —
CIPOCHTE Bbl. ITO IPOUCXO/AUT, KOT/J|a YeJIOBEK MO MUChIBAETCS He Py PACChLIKH, a YTOObI
HNOJIyYUTh 60HYChl. OH UX MOJIYYUJI B IEPBOM MHChME, a 3aTEM YIIIEJ.

OTcnexnBalTe B IMHAMMKe HM3MeHeHHe mnokasaress «KosndectBo ornucok». Korga
MMEHHO OTIMUCBHIBAKTCA JIIoAN?

IIMK OTHIHMCOK BO3HMK IIOC/Ie BbIXOJAA BBINYCKA pacChbUIKM? Bbl 3HaeTe, CKOJIBKO
OObIYHO BalIMX MOJANUCYMKOB YXOAUT TMoOcJe KaxJaoro Bbinycka? OLeHUBATb 3TOT
nokasaTtesib Jydiie 4epe3 10-15 aHeil. Eciu nokasaTesnb oTnucok He npeBbimaeT 0,5 %
OT 6a3bl - 3TO, MOXXHO CKa3aTb, HOpMa. Bbime? CTouT 3aaymaTbcsd. M3yuuTe CTaTUCTUKY
3a HeCKOJIbKO MecALeB. CiydasMch IMKHA OTIHMCOK, KOT/A M0Ka3aTe/b YBeJUYUBAJICA B 1BA —
Tpu pasa. [locMoTpUTe, KaKhe MCbMa BbI3bIBaJIU TAKYIO peaKLuio. CaesaiTe BBIBOJBI.

Yaue Bcero pocT 4YMcCJa OTHUCOK OyJAeT HabJ0JaTbCsl IMOCJe PaCChLIKU IHUCEM,
B KOTOPBIX COZIeP>KUTCA TOJIBKO peK/JIaMHasd UHPopMaLusl.

IloKka3aTe/ib OTHHMCOK PpacTeT OT BbINYyCKa K BBINYCKY? TpeBoXHas CUTyalusl.
PazbupaiiTech, moyeMy 3To npousouio. Eciv nokasaTesb pacTeT OT BBINYCKa K BBIMYCKY,
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3HAYUT, NOANMUCYUKH PACCUUTHIBAJIM MOJy4aTh COBCEM APYryl0 UHPOPMALUI0 U IOJOCYIOT
Horamu. [locMOoTpuTe, € Kakoro MOMeHTa HayaJcsd POCT OTNUCOK. OTKpoOWTe BBIMUCKU
PacCChUIKY, BbILIEAIINE C 9TOTO MOMEHTA, U pa30epuTeCh, YTO U3MEHUJIOCH B PACCHLJIKE.

Ctusb TekcTtoB? KosnmyectBo peksambl? Cofep:kaHue nuceM? BbLIo JiM 3a 3TO BpeMs
pe3koe yBesnMyeHUe 6a3bl? Hampumep, Bbl Jaju aKTHBHYH peKJaMy pPacCbLIKH, WU
pa3MecTU/IM aHOHC B pacChlIKaxX NMapTHEPOB, WM NpPOBeJM BeOMHAp U IepeHec/ad ajpeca
Y4aCTHUKOB B 6a3bl. B 3TOM ciiyyae TpeBOXXUTbCA He CTOUT — 0a3y MNOKUJAIT «IHAIIHHAE»
Jroau. Te, KTO MOHAJ, YTO Ballla pacChblIKa He /Il HUX.

Kak npaBu/ibHO 0pOpMUTH NIPOLECC OTIUCKU?

B oiH mpeKpacHbI MOMEHT 4eJI0BEK KJIHUKHET I10 CChbLJIKE «OTHHCAThCA». UTO mocie
3TOT0 MOXeT NPOU30UTH?

Cka3ka cmIOXMM KOHLOM. [lognucyuk nomaZjaeT Ha CTPAHULY BXOJa B JIMYHBIN
kabuHeT. Ha «aBepu» Tabsuuka «YTOGBI OTHHCATBCS OT PACCBUIKY, BBEAUTE JIOTHH
¥ napoJib». CrokeT NpeBpallaeTcs B KOLIMap, ecJy 4esJ0OBeK MOJNUChIBAJICA 6e3 J0oCTyna
B KaOWHET U He IOMHHUT HU MapoJisl, HU JIOTHHA.

Cka3ka cXopomiuM KOHIOM. [locsie KJMKa IO CChIKE OTIHCKA TMPOUCXOJUT
aBTOMATHYeCKU U YeJIOBEK Cpa3y MolajaeT Ha MPOoIlaJbHYI0 CTpaHuly. B TekcTe roBopuTcs,
YTO ero aJijpec yxe yJjajeH U3 6a3pl. JloNOJHUTENbHO NOANUCYMKY MOTYT 3aJjaTh HECKOJIBKO
BOIIPOCOB, YTOOBI y3HATh, 10 KAKOW NPUYHUHE OH OTHHCAJICH.

Cka3ka «J/ly4ymie Bce e MOMYyYUTbCSI». B 3TOM CKaske rya3aM MOJMUCYMKA MYCTh
OTKPOEeTCs CTPAHUIIA, I/le OH CMOXKET U3MEHUTb NapaMeTpPhl 0JIy4YeHUs PACChIIKU:

* U3MEHUTDb YaCTOTY MOJIy4yeHUsl nruceM (pa3 B HeJjeJlo, pa3 B Mecsl, pa3 B KBapTas);

* I3MEHUTh TEMAaTHUKy BBINMYCKOB - Cy3UTb. Hampumep, paHblie MOANUCYHUK IOJIydal
HOBOCTHU I10 BCEM py6GpHKaM TJISTHLEBOTO KypHaJsa, a Telepb MOXeT BbIOpaTb OTZeJIbHbIE
(ocTaBUTBh HOBOCTH MYKCKOM MO/ibl U 0630p aBTOMOOUJIEN);

e IOCTAaBUTb Hamnaysy. [lpejJioxkuTe NOANUCYUKY He OTIHUCATHCS, a MOCTaBUTh
noJiyueHre PacchlIKM Ha may3y. Hampumep, Ha Tpu Mecsina. A Mo OKOHYaHUU 3TOTO MePUoza
ONSITh BO30GHOBUTH KOMMYHHKALIHIO.

[ToMHUTE, 4TO Jiyullle yAep:KaTb NOANMCYMKA, YeM IOTEPATH €rO.
C KaKoM 4acTOTOH JAesiaTh PACCBUIKY?

OnTrMasbHOM /U151 peryisipHOM UHPOPMALIMOHHOM PAaCChLJIKA CYUTAETCS YacToTa JiBa —
yeTblpe BbINyCKa B Mecdl. Kak Bbl NOHMMaeTe, 3TO CpeJHUU MoOKasaTesb. Jlyyiie
IpPOTECTUPOBATD, YEM I0JIATAThCS HA CPEJHIO TeMIlepaTypy N0 60JIbHULIEY.

JTo He KeJie3HOe NMPaBUJIO, A pyKecKasd pekoMeHJauusa. MoXHO JielaTb U HECKOJIBKO
BbINIYCKOB B HeAesto. [JlaBHOe — ciieMTh 3a peakyuend NoAMNUCYIMKOB. EC/M BbINYCK BBIXOAUT
yKe IIeCTOM pa3 B Mecdll, MoKa3aTesJb OTHHUCOK HayaJ pacTH, a OTKPbIBAeMOCTb NaJaeT,
3HA4YUT, IOpa /ieJ1IaTh IEPEPLIB HA apy HeAeb. AyUTOPHUSA ycTasa.
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3a6yabTe Npo NOYTOBBIN ajpec noreply@

ABTOpPBI HEKOTOPBIX PACCBLIOK B KOHILe BbINYCKAa JieJaloT NpUNUcKy: «He oTBevaiiTe
Ha 3TO NMHCbMO - Mbl He UYUTAeM OTBETHI, NpUIleAlINe Ha JaHHbIK ajpec. Eciu Bbl XOTHTeE
YTO-TO HAM HaIlMCaTh, OTIIPABJANTE MUCbMA Ha aZipec 747836west@company.ru».

Cama ¢popMysIMpOBKa yKe 0TOMBaeT Jilo6oe KeJlaHWe NMHUCcAaTb aBTOPY. XOTH JleJ10 Aaxe
He B HEW, a B TOM, YTO NUCbMO OTIpPaBJIEHO C aZjpeca, KOTOPbIM He yMTaeTcd. Jlydlle AaTb
BO3MOXXHOCTb NOAIMCYHUKY OTBETUTb Ha MUCHMO.

BoITAruBanTe NoANMCYMKA Ha AelCTBUE

Xopouio, ecsy Ballla pacCcblIKa He OCTaBJseT MOANKWCYMKA PAaBHOAYUIHBIM: BbI3bIBAeT
3MOLUH, 3aCTaBJsAeT 3aayMaThbcod. Ele sydile, Korga nocjie nNpo4TeHUs BBIMYCKA PAaCChIIKU
MOANMCYMK X0UeT HallKMcaTbh BaM MHUCbMO.

JpyruMy  cjoBaMHM, CTapauTecb NOJATaJKUBaTb 4YMUTaTeJed K ONpeJie/IeHHbIM
nerctBusaM. Kakum?

e [lepelTH MO CChIJIKE U NPOUYUTATh MOJIHYO BEPCUIO CTAaThbU UJIM PEKJIAMHBIM aHOHC.

e HanvcaThk BaM B OTBET.

e [lepeliTH MO CChLJIKE HA Balll CAUT, MOJEJUTbCSI MHEHUEM O BBINYCKE WJIM KeJJaHuEM
06CYyIUTh €ro, pacckasaTbhb O CBOEM BapuaHTe pelleHUs 3a[ayd U T. . Kak Bbl MOHHUMaETe,
JUISI 3TOTO Ha CalTe NOoJi KaKJbld BBINYCK HY)KHO CO3JaTh CTPAHUIy U CCbIJIKY Ha Hee
aHOHCHUPOBATh B NHUCbMe. JTO CaMbIM JIy4yllMd N0AX0[. Bbl mepeBoauTe MNOANUCYMKA
M3 COCTOSIHUSI «IAaCCUBHOE 4YTeHUEe» B COCTOSIHUE «aKTHUBHOe o06CyxJeHue». C IOMOUIbIO
TAKOTo IpHeMa Bbl MOBbILIAETEe JOSJbHOCTb K Ballled pacchlike. He 3a6biBaiiTe O0TBeyaThb
Ha KOMMEHTapUH Ha BallleM caiTe - oAbpacbiBaiiTe poBa B MeUb JUCKYCCUU.

Kak n3s6exarthb nanku «Cnam»?

9TU peKOMeH/JaliMu IOMOTyT BalllUM MCbMaM U3beraThb nanku «Cnamy.

e Mcniosib3yiiTe crieliMaJu3upoOBaHHbIe CEPBUCHI /IJ151 Be/leHUs PaCChIJIOK.

e JlenaiiTe pacchlIKy TOJIBKO I10 CBOeH 6a3e MOANMCYUKOB — IO TEM JIIOJAM, KOTOpbIe
COTJIACUJIMChb MOJIyYaTb OT Bac nucbMa. He mokymnaiiTe 6a3y, He 6epuTe B apeHAy, a UMEHHO
cobupaiiTe.

e B nepBoM (MpUBETCTBEHHOM) MUCbMe MONPOCUTE MOANUCYUKA J0O6ABUTh Ball aJipec
B aJipecHyl0 KHury. IlepBoe mnuMcbMO BOOOILe OYeHb BaXKHO, MpPOYMUTANTe TIJaBy
«[IpuBeTCTBEHHOE MUCHMO» B 3TOM KHUTE.

e He pacchbliaiiTe B mMCbMax TOJIBKO U300paXKeHHUs.

e besycsoBHO, rpaduka HykHa U BaxkHa. Ho ecium B IMUCbMe He OKaXKeTCS TeKCTa -
ToJIbKO ¢oTorpaduss MJAM U300parKeHUe, - BbICOKA BEPOSITHOCTb, YTO MHUCbMO MONAaJeT
B nanky «Cnam».

e He 3/10ynoTpe6/1siiTe BOCK/IWIATEJbHBIMU 3HAaKaMU W NPONUCHBIMUA (6OJBILINMMU)
OYKBaMHU.

L 3aHaAHbIe HHTEPHET-MapKeTOJIOTH PEKOMEHAYIOT n3beraThb B 3arojoBKax cjaoBa Test
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u Free. Peub uJeT MMeHHO 00 3THUX CJIOBax, a He 06 HX INepeBOJlaX HJU CUHOHUMAX.
Hanpumep, A9 pyCCKOS3bIYHBIX MOANKUCYMKOB CJI0BO «OECNaTHO» B 3aroJIOBKE pe3KO
NOBBIIIAET OTKPbIBAEMOCTb — $1 MPOBepsi. Bo BceX MOMX KOHTPOJIbHBIX SIIIMKaX MNHCbMa
C TaKOM TeMoM nomnazganay B Inbox.

Kak Y3HaThb, A0XO0AAT JIH MOU nucbma?

[Ipexx/ie Bcero Hy>KHO peryJisipHO U3y4aTb CTAaTUCTHUKY, KOTOPYIO MpeJoCTaBJseT Ball
CepBUC pacchlIOK. [1o AMHaMUKe U3MeHeHUH nokasaTess « OTKpbIBaeMOCTb» MOXKHO ITOHATD,
JlOXOJAT MUCbMa WM HeT. HampuMmep, eciu B cpefjHEM Ballly PacChbLIKy OTKpbIBAKOT 25 %
NOJANUCYNKOB Y TaK NPOUCXOJUJIO BCerja, aIocjaefHHe HEeCKOJbKO BBINYCKOB He MOTYT
npeogoJsietb 10 %, 3HaUUT, CTOUT 3aAyMaThbcd. Ecu Bbl He «10716MIM» 6a3y peKk/JaMou, ecau
KOJIMYECTBO OTIHCOK He yBEeJUYUJIOCh, a yaja TOJbKO OTKpPbIBAEMOCTb, TO, CKOpee BCEro,
NYCcbMa llepecTasy JOX0JUTh [0 NojaydaTesen.

e 3aBeiuTe 3JIEKTPOHHbIE aipeca B caMbIX MOMyJISPHbIX cepBrcax: Yandex.ru, Mail.ru,
Gmail.com. /lo6aBbTe 3TU aApeca B Bally 6a3y U NOCJe KaXKJOTO BbINyCKa 3arJis/blBalTe,
B KaKyI0 MMaMKy nomnajau nucbma - «Cram» uiu «Bxogsmue».

e J/lobaBbTe B I1AGJOH NMCbMa KHONKY WM ccbUIKy «llepeciatb gpyry». 06 3ToM,
K COKaJIeHUI0, MHOTHe 3abbiBaloT, a3ps. [lycTh BallM MNOANHWCYUMKK MNPUMYT YydacTHe
B IPO/IBMXKEHUH Balllel PaCChLJIKK U IIPUBJIEYEHUH JPYTUX NOJMUCIYUKOB.

e Jlo6aBbTe B L1AGJIOH CChIJIKM Ha Balld NpoQUIM B coliceTsAX. B caMoM Haudasie KHUTU
OblJ1 MOAHAT BOMPOC KOJMYecTBAa KacaHUW. YeM wuxX OoJblle, TeM Bblllle UIAHChI
Ha coBepllleHWe TMOKYNKU. [lycTb Ha NOTeHIMa/JbHOrO KJIHWeHTa Bbl OyJeTe BJUATb
C IOMOLIbI0 He TOJbKO e-mail pacchlIKM, HO M coluasbHOM ceTd. [lpursamaiTe
HNOJANMCYNKOB NPUCOEJUHUTBCS K BaM.

BapuaHTbI aHOHCOB:

e IPOCTOE Npe/IJIO’KeHHEe MOMUCAThCSA HAa OOHOBJIEHUS WJIM BCTYNUTD B rpynmy. [lycThb
CCbIJIKM Ha MPOQUJIU B COLCETAX OYAYT B KaXK/A0M MUCbME, a HE TOJIbKO B OJTHOM;

e crielMaJibHOe NpurJauieHue. /ljas sToro B ColMabHON ceTU (HanpuMmep, Ha CTpaHUIle
rpynnbl B Facebook) Mo>XHO yCTpOUTb KOHKYPC C TPU3aMU;

e IpUHATbL Yy4yacTHe Bonpoce. HacTpaHuue BconceTd OMy6/JMKOBaTL ONpPOC
Y MIPUTJIACUTD MOANUCYUKOB PACChIIKK NPUHATDH yYacTHe.

A ny4iie “cnoJsib30BaTh BCe 3TU NpUeMbl. CTapaiiTech NOBTOPSATh KOHKYPChl M aHOHCHI
pa3 B /iBa - TPU MecsLa.

Korpa Oynere nucaTb aHOHC, ucnoJsb3yWTe npusbiBel. He mpocto «Ham npoduib
B Facebook», a «Cnegute 3a Hamu B Facebook». Bropoit BapuaHT dpassl adppekTHBHEE.

AnbTepHaTUBHOE MHEHUE

ﬂaBaI‘/JITe IOCMOTPHUM Ha CUTyallUIO Tpe3BO U 34PaBO. OT 4yero 3aBHUCHT, 6y,ZLYT JIX Bally
pPaCCbUIKY XKAATb M1 YUTATb WJIN OaXKe He OTKpOIOT? To4HO He oT BpPEMEHHU OTIIPABKH IMHKCbMa.
OLLHI/IM N3 CaMbIX BaXXHbIX KpPpUTEPHUEB ABJANTCA JIOAJBHOCTb K BadM H Hpe)KHI/Iﬁ OINIBIT
KOHTaKTa. Eciu Bce BBIITYCKH Ballei pacCCblVIKKU coAepiKaT TOJIbKO pEeKJIaMy, TO HUKAKHUM
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BpeMeHeM OTIHPaBKU MUCEM CTATUCTUKY OTKPbIBAEMOCTH He YJIYYIIUTD.
JlomalliHee 3ajaHue

1.Ecniu BBl BezseTe pacCblUIKy, y3HaWTe, NMOYeMy MOAINUCYMKHA OTIHUCBIBAIOTCA. IJTO
MOXXHO MOCMOTpPeThb B pasfesie «CraTucTuka» uAH «OT4YEThbI» CepBHUCA, KOTOPHIM BbI
N0JIb3YeTeCh /Il BeJleHUSl pacChbLIOK.

2. 3aperucTpyupyuTe TpU KOHTPOJIbHBIX 3JIEKTPOHHBIX ajjpeca (Ha Yandex.ru, Mail.ru,
Gmail.com), no6aBbTe UX B 6a3y. He 3aby/ibTe HAaCTPOUTh NMEPECHIJIKY C 3TUX aJ[pECOB Ha Balll
OCHOBHOW NOYTOBbIM sLUK. Kakol TOJIK CTOro, 4To nucbMa OYAYT JOXOAUTH WJIU
He JIOXOAUTb Ha 3TU azapeca? BaxkHo 3HaTh 00 3ToM. [loBepbTe, BBl He OyJieTe MOcC/e BbIXOAa
KaXK/Ior0 BbINYCKa 3arJisiibiIBaTb B «KKOHTPOJIbHbIE» SAIUKU. [l03TOMy cpa3y HacTpouTe
NepechblIKYy C HUX HA OCHOBHOU SAIILIUK.

3. B welcome-nncbMo BCcTpo#Te NpU3bIB A,006aBUTH Balll a/ipec B aipeCHYI0 KHUTY. Bamu
HNOAIMCYMKHU He noJiydarT welcome-nucbMo? Henopsgok!

4. [IpoBepbTe, Mojy4yaeTe Jid Bbl IUCbMa OT MOANMCYUKOB, €CIM OHU HAXKUMAIOT KHOIKY
Reply («OTBeTHTB») MOC/IE BBINYCKA Ballled PaCChIIKH.

5.[lpuaymaiiTe, Kak Bbl BbITSIHETe MOJINMCYMKA Ha OOPATHYIO CBA3b B CJeAYIOLEM
Bbinycke. [Ipugymann? A Tenepb nmpeBpaTUTe WJAEK B 33aJlady: NOCTaBbTe ee cebe, 4YeTKO
onpejieJIuTe CPOK HcnoJyiHeHUsA. CpOK He NepeHOCUTb U He OTKJa/blBaTh «Ha CJAeAyILIHN
BbINYCK, KOTOPBIHU BbIIJIeT CKOPO»! BBIMTOJIHUTL U OLLEHUTH pe3yJbTaT.

IIncema «1mo noBoay»
I's1aBa 6. COGbITHIIHBIE MU ChMA

Kak ciegyeT wu3 Ha3BaHUsA, pedb MOWJET O NMCbMax, KOTOpble OTHPABJSKTCA
10 KAKOMY-TO IIOBOAY.

KorJs1a MO?kHO BbICBhLJIaTh COOBITHHHBIE THMCbMa?

e HakaHyHe TpaJUJMOHHBIX UJIM OTPACJEBbIX MPAa3HUKOB.

e [lo noBOAY NpUAYMaHHbBIX U HETPAJULUOHHBIX NPa3JHUKOB.

e [Ipu HACTYMJIEHUH ONPe/ieIEHHOTO COOBbITHS, CBI3aHHOIO C MO/IMUCYUKOM.

Eciv roBopuTh 06LIMMU CJI0BaMH, TO COObITHE OllpeZiesisieTe Bbl — Bbl pellaeTe, KOrZa
OTNPaBUTb MCbMO WJIM CepHUI0 MceM. Bo3HUKaeT fpyrou Bonpoc - 3a4eM?

HaiiTu oTBeT moMoxeT 6GbITOBOM mpuMmep. Cocesika BeyepoM 3BOHHUT
K BaM B /iBepb. Ee 11es1b — ocTaThCs Ha YKUH U NOCIJIeTHUYATh. C KaKUX CJIOB
OHa HayMHaeT peyb, Korja Bbl OTKpbIBaeTe [JBepb? «IlpuBeT, Jai,
MOaJIyHCTa, COJib, a TO y MeHSl 3aKOH4YMIach. O, Thl yKHMHaellb...» U BOT
y>Ke HUYero He 0CTAaeTCsl, KaK PUIJIACUTD ee B TOCTH. B moBesieHUM coceiKU
eCTb CTpaTervs: «KpH4YoK» (3a COJIbI0) U «NPU3bIB» (IPHUIrJIACUTE MeHs
Ha y?KHUH).
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AHaJIOTUYHOU CTpaTeruy MNpUJepKMBaNUTeCh NMPU CO3JAHUU COOBITUMHOrO NHUCbMA.
B HeM eCcTb «KpIOYOK» — 03[ paBJeHue C Ipa3JHUKOM — U «IIPU3bIB» B BH/le aHOHCA aKILUH,
KOTOpas NpUBf3aHa K COOBbITHI0. Ba)kHO MOMHUTB, YTO HaNMCaHWE COOBITUMHOrO MHCbMa
Ha4YMHaeTCd C olpejJie/ieHus Lesd. 3a4eM f cerMdyac BbICbJIAK 3TO NUCbMO? Yero ¢ xouy
JOOUTBCA?

Yame Bcero coOGbITHUHHBIE NHUCbMa MUCHOJB3YIOTCA [Ji CTHUMYJUPOBAHUA MNPOAAK,
a Npa3/HUK ABJISETCA JIMUIb NOBOJOM OOPAaTUTBCA K KJIUEHTY. Pexe - 1y dopMUpoBaHUA
JIOSAJIBHOCTH. JTO Ta caMasl CUTyals, Korja Mno3jpaBJieHUe eCThb, a peKJiaMbl B IMCbMe HeT.
Jly4ie Bcero JJig 3TOM LieJId NMOAXOJAUT JleHb POXAEHHA KJIHWeHTa. Y YyesJoBeKa Ipa3/HUK,
Xopolllee HaCTPOEeHMe, NOJAPKH, YABIOKH, U B 3TOT TPOraTeJbHbId MOMEHT NMPUXOAUT Balle
nucbMo: «[lo3apasisem c wo6uneem! [lonyunte ckuaky 7 % Ha CAaHTEXHUUYECKYIO0 apMaTypy».
Corsnacurtech, KOHPY3.

W TosibKO BBl pellaeTe, KOTZA HYXHO pa3MellaTbh B IMUCbMe peKJaMy, aKorja-
NOOYX/1ATh K JIOSIIbHOCTH.

IIuceMma no MmoBoAy TpaAULIUOHHBIX U OTPAC/IE€BbIX IIPA3JHUKOB

B kayecTBe mpuMepa pacCMOTPHUM CO3/JaHHe COOBITUIHBIX rceM 1o/, HoBrlii rog.

B 3To BpeMs MHOTHE yCTPauBalOT Npa3JHUYHbIE PACIPOJAKM U CIellaT MOopajoBaTh
CBOUX KJIMEHTOB. [losiydaeTcs, YTO Bbl HE OJJMHOKH B CBOEM CTPEMJIEHUH IONACThb KJIHUEHTY
Ha rya3a. KoHKypeHIMs 32 BHUMaHUe — cuibHelmasa. OTBETbTe YEeCTHO: Bbl CAMH YHUTAETE
BCe [03/IpaBJIeHUs C HacTynawimuM HoBbIM ro/joM, npuuieye no 3JeKTPOHHON no4yTte?

Yame Bcero mucbMa OT HEM3BECTHBIX HJIM He CaMbIX OJIM3KUX JIIOJEH NPSIMUKOM
oTnpasJssaTcsa B «kKop3uHy». Kak n36exxarb mo06Horo?

ITo3dpasums paHbue acex

B 2012 roay komnanus ICM Research npoBesia onpoc, KOTOpbIi BbISIBUJI CeYIOIIEE:

* 5 % sro/iel 3aKaHUYMBAIOT JleJ1aTh MOKYNKU Ha P0OX/1eCTBO y»Ke B KOHILIE CEHTSAOPS;

¢ 12 % - K KOHIL1y OKTA6DS;

* 36 % 3aBepIUAIOT NPa3HUYHBIN IOMUHT B HOSIODE;

¢ 28 % nJIaHUPYIOT, UYTO Y HUX Oy/IeT BCe TOTOBO B IEPBOM MOJIOBUHE JleKabps;

*99% OCTaBJAKT MNOKYNKU HaNOCJAEJHIO MHUHYTy | 3aHUMAKTCA UIONWHIOM
B [IOCJIeJHUE HeJlenu niepef, PoxzaecTBoMm.

ﬂeﬂal‘/)ITe BbIBO/IbI. Yxke BCBHTH6pe MOXHO pacCbl/laTb NPEAJJIONKEHHUA, 00'bABJIATH
dKI WU, IPUBJIEKATh BHUMaHHWE KJIIMEHTOB.

[Ipumep. UHTEpHET-Mara3uH MOJTHOM OJIeXK/Ibl U AKCECCyapoB B HavaJsie
HOSIOpS pacchlIaeT KJIMEHTAM Mpa3JAHUYHbIE KATaJIOTH, KOTOpPble HAYHYT
JIeCTBOBaTh TOJILKO B CepefiiHe Jekabps. B mnucbMe KiWeHTaM
npejaJjiaraeTcs BbIOpaTb MOJAPKH cebGe | 3HAKOMbIM, IMOJIOXKUTh HX
B KOP3HWHY, a OIJIaATUTh TOT/Ia, KOT/la HAYHETCSI HOBOTO/IHSAS pacpoaka.

Kak Bbl ayMmaeTe, 4YTO NpPOU30UJAET, KOrZa pacnpoaxka OyJeT
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o6bsiBsieHa? Ha KIMeHTOB, c/le/laBLIUX Mpe/3aKas, OOpYyUIMTCS MallhHa
NpoAaX — UX OyAYyT 60OMOUTH CEPUSAMM NUCEM C HAIOMUHAHUSIMU OMJIATUTH
NOKYIKH, C HAMEKaMH, YTO TOBapbl 3aKaHYUBAIOTCH, C YTpO3aMH, YTO yxKe
3aBTpa Balla KOp3WHA OyJeT ONyCTOlleHa, a BblOpaHHblE TOBAPHI —
npopaanbl. [loHpaBUTCA M 3TO KiaMeHTaM? U, mepeXuB Takoe OJUH pas,
3aXO0TAT JIM OHY IOBTOPEHUA B CJIeAYIOLEM rOAy?

Heo6s13aTesibHO pacchiaTh KaTaJOTH U CTPOUTb MHOTOXOZOBble CXeMbl. MOXHO
IPOCTO BBbICJATh NMUCbMO C NT03ApaBjeHreM 15 nau 20 fekabps, a B HeM 00bSICHUTD, YTO BbI
XOTUTE MO3JpPaBUTh YeJOBEKa KaK MOXHO paHblle, YTO €ero BHUMaHHUE BaM [i0pOro.
['J1aBHOe - cZies1aTh NIJIaBHBIY Iepexo/; K Crelpe/1oKeHHUIO.

ITo3dpasums no3dice ecex

11 pacchUIKU A0OPBIX CJIOB 3TA CXeMa MOJAXOAUT OTJWYHO, AJis CHelpeaioKeHun —
He Bcerjia. Bol BbIcbllaeTe Mo3/ipaBjeHHe He oA HoBBIM roj, a B nepBbId pabo4yuil JleHb
nocJsie NMpasAHUYHBIX KaHUKYJ. Ero TOYHO MpoyuTarT, BeJb paboThl OyJeT HeEMHOTO. Bai
3HAaK BHUMaHHUsI OLIEHSAT, HO BOT KaK OTHECYTCS K peKyiame?

Haj pek/siaMHbIMH aKIUSIMH U CHenIpeJoKeHUsIMH HYXKHO JyMaTb. Beap Jroau
BBIILJIM Ha paboOTy mocje Npa3JHUKOB - JEeHer HeT, OI/PKeT ucyepnaH. XOTs, C Apyrom
CTOPOHBI, BA’)KHO TIOMHUTD, YTO €CTh TPH CTeNeHH «6eJHOCTH»:

e JIeHET HET;

e JIeHET COBCEM HET;

* HaJI0 MEHATD J0JIJIAPHI.

Ecnyv Bama akyusa OKaXKeTCAd HHTEPEeCHOM, a MMCbMO - yO0eJUTeJbHBbIM, TO KJIUEHT
MHUHYyeT NEePBYI0 CTAAWIO U IIepeNIeT K TPETheH.

IIuceMma o nmoBoay NnpuaAyMaHHbIX IPpa3JHUKOB

3ayeM BbIAYMbIBaTb MNpa3JHUK? YTOObI NOSABUJICA MOBOJ, OOPATUTBHCA K KIUEHTY
U cZleJlaTh eMy Clleljdaj/ibHOe INpejJioKeHue. be3yCcJ0BHO, MOXKHO NMPOCTO BBICAATh MUCHMO
C peKJIaMOH, HO NT03/ipaBJieHre BOCIIPUHUMAEeTCA JIy4lie.

Cxema oueHb mnpocTtas. Bbl pa3pabaTbiBaeTe chellpeasoKeHUe, NPUAYMbIBaeTe
Npa3/iHUK U CO3JjaeTe MHUCbMO UJIA CEPUIO TUCEM.

[IpuMep Ucnosib30BaHUS «HETPAJAULMOHHBIX» TPA3JHUKOB.

Lleav : CeroaHs 1anpensa. HyxHo caenaTb QUHaAJbHBIM aHOHC
TPEHUHTa, KOTOPbIX NpoiaeT 5 anpeJis.

[TucoMmo .

3apaBcTByUTE, C BaMu JImutpuit Kot.

Kakoii cerogusa aenn? [IpaBuiibHO, [leHb Aypaka — ieHb A0OPBIX IIYTOK
Y MATKHUX poO3bIrpbilied. Bbpl cMeeTech HaJ [JApYy3bsMHU U KOJIJIETAMY,
NONMAaBIIKMU B HeJIOBKWE CUTyalUU. ITO HopMasbHO. Hoeciu Bbl
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He BOCII0JIb3yeTeCb MOMUM IpeJJoKeHUeM, uepe3 NATb JHEW CMeATbCs
CTaHyT HaJ, BaMWU. BHuManue! 5 anpesnsa B MockBe NpoujeT TpPEHUHT
«Ilpoparouuii TEKCT CBOMMHU pykaMu». Celyac JeWCTByeT cClelUabHasd
LieHa.

(lasiblie aHOHC U T. [1.)

IlncbMa Mo MOBOAY ONpeEAeIeHHOTO COGBITHSA, CBI3aHHOTO C MOANMCYNKOM

ITOT noAXoA TpebyeT HEKOTOPOUW UHAUBUAYAIM3al MU U NIPAaBUJIbHOW HACTPOUKU 6a3bl
JIQHHBIX.

/JeHb postcdeHuss noonucHuka

[lo3apaBaATh WAM JAesaThb ClellpeAJsoKeHHe — BbIOOp 3a BaMU. TOJIBKO NYCTb 3TO
O6yZeT BbIOOp, OCHOBAaHHbIM Ha OMNbITe, a HE HA CTpaxaX. fl pekoMeHyl0 CHadaJja C/eJsaTh,
anoroM 6o0saTbcsa. Hukak He Hao6opoT. CTpax ILIenyeT, YTO KJIHUEHThl OYyAyT OuYeHb
HeJJ0BOJIbHBI PEKJIAMOMU B O3/ paBUTE/IbHbIX MUCbMaX. BepuTh Ui HeT?

[IpoBeaute skcnepuMeHT. Boibepute 10-20 kauentoB. I[lpuaymanTe [ HUX
crenpeasoKeHue, NPUYPOYEHHOe KO AHIO POXAEHHS, CAeslaiTe pacChLIKYy U OTCIeLUTe
o6paTHy0 cBsI3b. Kak pearupoBasiu nosiyyatesnun? KakoBa koHBepcusi? Ha 6a3e noJjiyyeHHOH
MHbOpMaILMU U TPUHUMAUTE pelleHue.

,Zleﬁcmeuﬂ, coeepuieHHble noonuc4uKom

MO>XHO HaCTPOUTH PACCBLIKY TaK, YTOObI MHMCbMa aBTOMAaTUYECKH MPUXOJUIU TOCIIE
omnpefeJieHHbIX  JeNCTBUM: Hanpumep, ecau YeJIOBEK COBEPUINJI MNOKYTKY
B MHTEepHEeT-MarasuHe; WM MOJIOKUJI TOBAp B KOP3HHY, HO He OIJIATHUJI €ro; a TaKXKe ecJH
C MOMEHTa 3aKa3a MpollieJi onpee/ieHHbIA CPOK U HY>KHO HAalIOMHUTb O cebe.

YTo HamMcaThb B IUCbME€ KJHUEHTY, KOTOPBIA TOJIBKO YTO COBEPINNJI MOKYNKY?
[To3/1paBUTh, JaTh HECKOJIBKO MOJIE3HBIX COBETOB 110 UCIOJIb30BAaHHIO TOBapa U NPeJI0KUTh
npuobpectd Koe-uTo eine. /JlJig KHHXKHOTO Mara3vHa «KOe-yTO ele» — 3TO KHUTH,
COBMAJAIOIMe II0 TeEMe C MOKYNKOW. /JlJI1 HWHTepHeT-MarasuHa OJIeX/bl - aKCeccyaphbl.
['1aBHOE, 4TOOBI MpeJJioKeHHe ObLI0 MepcoHaJbHbIM. CaMu NOCYAUTE, KaK OTpearupyeTt
MOKynaTeJib TeJIeBU30pa Ha NpeAJsiokeHHWe Npuobpectd kiaaBuatypy! A BoT DVD-mieep -
rOJIUTCA.

YTOo HanUCaTh KJIUEHTY, KOTOPbIH MOJI0XKUJI TOBAap B KOP3UHY, HO HE OIJIATUJI ero?
Bama 3azavya cjaesiaTh TaK, YTOObl OH pacIIaTHJICA 3a 3aKa3. [lepBbIM JieJIOM, KOHEYHO,
Ba)KHO MOHSATh, YTO OCTAHOBUJIO NTOKynaTeis. [[pUYuH JecaTKuU:

* 0Ka3aJI0Ch HeJJOCTATOYHO JIEeHEeT Ha KPeIUTHOM KapTe;

e €I'0 OTBJIEKJIY, U OH 3a0bLI;

e Ipou3oIies c6oi npu obopMJIeHUH 3aKa3a;

e MHOTHME KJIMEHTbI UCHOJIb3YIOT KOP3UHY KaK JIUCT MOKYNOK Ha 6yayuiee. Co6uparoT
TOBapbl, YTOOBI He 3a0bITh.

BepHyTbCA B kaTanor y4ebH1KoB
http://y4ebHukn.mHopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HaNMCaHWUA Ha 3aKa3 CTYEHYECKMX 1 aCIMPaHTCKuX paboT
karraba_ru http://ly4e6Hukn.uHbopm2000. pc/napisat-diplom.shtml

KHu2u 0nst pocma

YTo ke HamucaTb TAaKOMy KJIMeHTY? YOeAUTh ero COBEpPLIUTb NOKYIKYy KaK MOXHO
cKopee. X0pol1lIO, eC/IM Bbl B IMCbMe OObIrpaeTe NPUYMHY, KOTOpas MoMellaja MOKynaTeJo
Jl0BECTH Jies10 10 prHasa. [JJonoJHUTENbHBIM CTUMYJIOM NOCAYKUT 00'bsICHEHHUE, YTO UMEHHO
3TOT TOBap, KOTOPbIA KJHEHT IMOJIOKUI B «Kop3uHy», 3aKaHYMBAETCS W UMEET CMbICJ
IOTOPONUTHCH.

3ayeM mnMcaTh KJIHUEHTY 4Yepe3 HEKOTOpOoe BpeMs INOCJe cOBeplIeHUsA 3akKasa?
YTOoO6bI MONPOCUTH OT3BIB, IOMHTEPECOBATHLCSH, BCE JIU B OPAJAKE, U IPEAJIOKUTb YTO-HUOY b

elie.
H3meHeHUe cmamyca nodnuc4uka uau KaueHma

[ToAMMCYNK W3 «KHOBUYKOB» MEPEXOJUT B TPYNNY «ONbITHbIX». [IpaBuia mnepexona
yCTaHaBJIMBaeTe, KOHEYHO, Bbl. HanpuMep, 3TO NpOUCXOAUT Yyepe3 TpU Mecsla Nocjae Toro,
KaK 4esJIOBEeK MOJIHUCAJCA Ha Bally paccbUIKy. UTO HPOMCXOAUT CO CMeHOM craTyca?
[Tognycyuk nojyyaeT NUCbMO C IO3/pPaBJIeHUEM U CIIeLIPeAI0OXKEHHUEM.

[Toxo>XKi M0AX0/ MOKHO MCIOJIb30BaTh NPU paboTe ¢ KaMeHTaMU. HanpuMep, KJIueHT
COBEpLINJI ps/J] 3aKa30B Ha ONpeJieJIeHHYI0 CyMMY U MOJYy4UJI CTaTyC «I1J1aTUHOBBIN KJIUEHT».
Yrto npoucxoaut? [[paBUIbHO, OH MOJIy4aeT M03/jpaBJeHUE U CllelIpeJI0KeHHE.

Hanerocb, He CTOUT OOBSACHATBH, YTO CTATyC JOJDKEH 3By4YaTb BakKHO M ropgo. Koro
nopaayet nosy4deHue 3BaHus «[locTOSHHBIN KaueHT»? JlapuTe JI0ASM PafoCThb, TPUCYKAAS
MM IPOMKHeE CTaTYyChl.

JdomauwHee 3adaHue

1. [lpuaymaiiTe NATh «BallUMX» MPA3JHUKOB — COOBITUN, C KOTOPbIMU Bbl M03/[paBUTeE
MOANMCYHKA.

2. HanumuTte K KaXJOMy «IpasfHUKY» MUCbMO, B KOTOPOM OyAyT I03/paBJeHHUE
Y CllelMaJIbHOE MpeJioKeHHE.

3. CocTaBbTe CHUCOK M3 MATH COOBITHMH, CBSI3aHHBIX C MOJAMUCYUKOM, UK KaXKAOMY
MO rOTOBbTE MUCHMO.

I'raBa 7. Cepus peK/JIaMHBIX TUCEM

Teppu [luH (3KkcnepT B 06J1aCTU UHTEPHET-MapKeTUHIA) AeJUTCSA HabtogeHrneM: «Mou
KJIMEHTBI, Y KOTOPBIX J0X0/bl UCYUCIAIOTCA IIEeCTH - CEMU3HAYHbIMU IUdpaMHy, NIOYTHU BCe
OTNPABJAKT OT [IBYX [0 NATU NUCEM CBOUM MoAnvcyvkam». UMmeerca B BHUAY, YTO 3THU
NYCbMa Ha OJJHY U TY XKe TEMY — aHOHC aKIIUH, pacpo/axH, COObITHUS.

Ctapbli aHEKOT.

Typucrt cnpamuBaeT ruja:

e Kyzia ecTb 3KCKypcuu?

e B bagnen-bageHn.

e ] ycabllas U MOHSAJI C IePBOTO pasa, He Ha/Zl0 IOBTOPATh.
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YBbI, JaJIeKO He Bce MOAIMMCYMKH «YC/IbIIIaT» Bac C IepBoro pasa. U TeM 6osiee mouMyT.
MMeeT CMbICJI MOBTOPSITh BCE HECKOJIBKO pa3 — U3 3TOT0 U BO3HUKAET cepusl nuceM. J[pyrumu
CJIOBaMH, HECKOJIBKO MHUCEM, KOTOPBIE C 33JaHHON PETrYJISIPHOCTDIO MOJIy4aeT YeJI0OBeK.

B KaKHX CUTyaIUsIX MOKHO U HY?>KHO MUCIIOJIb30BATh CEPUM ITHUCEM:

* AaHOHC;

» 06y4YeHHe MOANKUCIYNKA C TOC/eAYIoLeld TPoAaKel MPOYKTa;

e fonpojaxa (uaum upsell) - korjia K ToBapy Wi ycjayre, KOTOPYIO 3aKasaJ KJAWEHT, Bbl
npejJiaraeTe 1MoJie3Hoe JOTOoJHEHHE 32 HEGOJIBIIYIO AOTJIATY;

e IpUrJIallleHWe Ha CEMUHApP UJIK TPEHUHT.

CIIMCOK MOXXHO PO OJIKHUTh.
Kak cTpouts cepuio nuceM AJ1s1 aHOHCA AaKIUU

B noaroroBke cepuun BakHa TexHoJsiorus. llpujep>xuBanTech IOC/A€0BaTEJbHOCTH
1IaroB, KOTOpas npeJCTaBJeHa HUXe, U Balllk CepUu OyAyT NpOJaBaTh.

Llaz 1. IIpudymams akyuio

Be3 akuuu cepus nuceMm paboTaTb He OyjeT. BaxkHO 4yeM-TO NpuBJeYb BHUMaHUe.
[lyctb 3TO OyJeT CKMJKa, KOTOpas 3aKaHYMBaeTCs 4yepe3 Hexeso. OrpaHUYeHHas MapTHs
ToBapa Ha ckJaje. [locseHee MecTO Ha TPEHUHT.

Llae 2. [Ipodymambsb Koa1u4ecmeo nucem u pezyAsapHocmsb

JKcnepThbl PEKOMEHAYIOT pa3HOe KOJW4YeCTBO nuceM — OT 3 7,0 12. EAMHOro MHeHUs
He cywecTByeT. OTBeT Bbl HauJeTe TOJIbKO IIOCJEe TEeCTOB: IPOBEpPbTe, PACChLIKA KaKOro
KOJINYeCTBA MUCEM U C KAKOW PeryJIipHOCTbIO BbI3bIBA€T MAaKCUMaJIbHbIM OTKJMK y BallUX
KJIMEHTOB.

Ecnu peuyb ujeT 06 akyusx, TO S IPUAEPKUBAIOCh CaeAyolleld GopMyJibl: TPHU NUCbMa
C UHTEPBaJIOM /iBa — TPU JHA.

Illaz 3. Iodeomosums nucomMa

[lofesnrock ¢ BAaMU penenToM MOATOTOBKHU cepuU nuceM. [loMHUTe: MBI )Ke aHOHCUpYeM
aKLMI0 - IIpUBJIEKAaeM BHUMaHHe KJMEeHTa KTOMYy, YTO VY HEro ecTb BO3MOXHOCTb
BOCII0JIb30BaTbCA BBITOJHBIM IIPe/JIOKEHUEM.

ITucemMo nepBoe. AHOHC akMHM. PacckasbiBaeM 0 ToBape WU ycCJyre U aHOHCUpYyeM
akumio. O6beM - [10 Tpex ThICAY 3HAKOB. [IMCbMO Jiydllle MMcaTh OT JIMLA COTPYAHUKA Ballel
KOMIIaHUH.

IluceMo BTOpoe. BecnokoMcTBO. B nucbMe pasbirpbiBaeM 6ecnoKOWCTBO. Bbl
BbICJIAa/IM KJIMEHTY BBITOJHOE IpeJAJOoKeHHe, a OH HHUKAaK He oTpearupoBaj. BoT 06 aToMm
v nuueM. [loroBopuTe ¢ KJIMEHTOM I10-4YeJIOBEYeCKHU.

Ilucemo Tpethbe. «Ilogxuraem» Cpokd. B nucbMe obpaljaeM BHUMaHHe 4eJlOBEKQ,
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YTO /10 KOHIA aKI[UU OCTAJIMCh CYUTaHHbIe JHU. PekoMeH/lyeM eMy NOTOPOMUTHCS.

[Ipumep. [IpeacraBbTe, 4TO BBl BJiaJie/iel, UHTEpHET-Mara3uHa 4acos.
3a OKHOM — MePTBbIH Ce30H, UtoJib. Hy>kHO moAHATh npoaku. YTo gesnaTb?

[llar 1. Bei6bupaeM Moze/N YacoB AJ1s MPOJAXKHU.

BeifensieM HeCcKOJIbBKO MogeJsied BOJOHENPOHUL@eMbIX CIOPTUBHBIX
YacoB.

[lar 2. [IpyaymMbIBaeM aKIUIO.

Jleto- ce30H oTnyckoB. OrpoMHBIM CHOPOCOM  IOJIb3YIOTCA
BOJlOHeNIpOHUIIaeMble 4acbl. Eciu Bbl maHUpyeTe B GJiMikalilllee BpeMs
OTIIyCK Ha MOpe, TO 3TH Yachl — ONITUMaJIbHbIN Bb100D. [lo 30 ui0/5 - CKUJKA
500 pyo6.iei.

[llar 3. F'oToBKUM nKcbMa OT JIMLA JUPEKTOPA Mara3vHa.

IMucemo 1
/JleHb dobpwblil.
Ce2o00HA o4eHb Jcapkull deHb, CMO/6UK mMmepmoMempa hnokasvieaem
28 epadycos, a mou meHedxcepbl He ycnesardm 8binumb daxce cmakaH 800bl.
3akasvl Ha 8000HENPOHUYAeMble YaCbl 6bI0M 8ce pekopdbl.
Bom camvble nonyaspHvle modeau  (niepeydeHb) — OHU yx00sim decsimKamu
3a deHb.
(laeM aHOHC Tpex — YeTblpex MoAesied. KaxkIblii aHOHC — 1O TPU — YEThIpe
npe/Ji0KeHusl.)
K cno8y, ecau 8bl cobupaemecs 8 omnyck, mo, y8epeH, 8amM npuz2odssmcsi smu
yacsl. A 3akasan 604bWYH 0ONMOBYH NApMuUK U NOAy4ua om npouzgodumensi
cKudky, komopoil deawcsb ceamu. Ecau evl cdesnaeme 3aka3 6 Hawem
MazasuHe do 30 uras, mo yeHa 0415 sac 6ydem Hudxice 06bl4HOl Ha 500 pyobaetl.
C ysadxceHuem,
dupekmop maza3uHa X.

ITucbmo 2
/JleHb dobpbilil.
Kapa 6bem sce pekopdbsl. Bce mbicau 06 omnycke.
Tpu OHusi Ha3ad omnpas/sin 8aM NUCLMO C 8bl200HBIM NPEOAOHCEHUECM.
Bo3ModcHO, KaK pas u3-3a xHcapsvl 8bl U nponycmusu e2o. Buvicvliaro ewe pas -
npoyumaiime, noxcajaylicma. YgeepeH, 3mo 8axcHas UHopmayusi.
Iloemopsiem 0630p 4acos u yca08ust AKYuu.

IIucemo 3
/Jenb dobpubilil.
Cezo0dHsa 6pocua 832150 Ha KaseHOapb u obmep. 25 utoas. Yepes nsimob dHell
3akaH4usaemcsl aKyusi—- y eac euje ocmaemcs WAHC Kynumb €O CKUOKOU
omJauYHble 8000HENPOHUYaemble 4acbl.
Iloemopsiem 0630p 4acos u yca08ust AKYuu.
B koHYye HanomuHaeM ewje pas, Ymo ocmaJi0cb NsiMs OHell.
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Kak CTPOUTH CEPHUI0 IPUBETCTBEHHbIX ITUCEM

Kak npaBusio, npy NOANUCKe NMOCETUTENI0 OTNPAaBJISAETCS NPUBETCTBEHHOE NHUCbMO
(moapobHee 0 HeM MOXHO MPOYUTATh B OJHOMMEHHOM TIJilaBe 3TOW KHUru). I[lopTtan
www.directmag.com npoBeJ uccjienoBaHue U BbisscHUII: 91,7 % (a6coitoTHOE 60JIBIIMHCTBO)
TeX, KTO OTIpaBJ/isieT NPUBETCTBEHHbIE NHUCbMA, AEJIal0T 3TO O4UH pas. [pyruMu cioBaMy,
TOJIbKO OJHO TpUBETCTBeHHOe nHcbMO. Jloruka mnoHATHA. EcaM 3To HasbiBaeTcsd
«npueemcmeeHHbIM NWCbMOM», TO 4 OTHPABJATb €ro HaJ0 HOBOMY MOJANUCYUKY
eJUHOX/IbI.

He nonazantecy BJOBYWIKY. PaccelialTe cepuio NpUBETCTBEHHBIX NUceM. llepen
3alyCKOM Ba)KHO NIOHMMAThb HECKOJIbKO PUHIIMNHMA/IbHbIX MOMEHTOB:

e YTO nposiaBaTh C NOMOILbIO ITOU CEpUU — BbIOUPAEM MPOLYKT.

e CKoJIbKO nuceM OyzeT B cepuu (oT 3 g0 12).

e C mOMOLIbI0 KAaKOr0 MaTepuasia yJep:KUBaTb YWTATeJs U pa3KUraTb ero UHTepec?
JTO MOTYT OBIThb I0JIE3Hble COBETHI, OT3bIBbl KJIHWEHTOB, KeHChbl, NOAOOpPKA CTaTed U T.J.
BaxkHO, 4TOOBI MaTepuas IPUHOCKUJI I0JIb3Y YUTATEJIO0, TOTAA OH OY/JIeT »JaTh HOBBIX IMCEM.

PeksiaMHOe areHTCTBO npejJjiaraeT YCJAyry M0 BeJleHUI0 KOHTEKCTHBIX
peKJIaMHbIX KaMHaHUW. ITO YCJAYTY U HY)KHO NPOJAAThb C IOMOILbI0 CEpPUHU
HHCEM.

B cepuun 6yzer nath nuceM. B kax/JoM - noJie3HbIN COBET, KOTOPOMY
HNOANKCYMK CMOXET MO0C/Je[0BaTh U OLeHUTb pe3y/ibTaT.

B nepBoM mNpuBEeTCTBEHHOM NHUCbMe 0JlarolapuM 3a MNOJIUCKY.
[IpocuM 06aBUTH Hall aApec B a/[pecHyl0 KHUTY. /laeM cOBeT MO BeJEHUI0
KOHTEKCTHOM KaMNaHUHU (MPOCTON YU 3PPeKTUBHBIA — YTOObI YUTATEJb MOT
3aMpoCcTo eMy M0CJe0BaTh U NOJYYUTh pe3yJibTaT).

BrnuceMax 2-4 gaeM  Apyrue  COBeThl, KOTOpble  paboTaroT
Ha pe3yJbTar.

B nucbme 5 mnpogaem Haumy ycayry. [OoBOpuM, 4TO TaKUX NPHUEMOB,
KOTOPBIMU MBI J|eJIUJIUCh B IPOULIbIX MMCbMaX, HAllA CIIELUaJUCThl 3HAIOT
coTHU. [lepeuncisieM 0COGEHHOCTH M OTJIMYMUS HaAlled YCJAyrd U NoAXoza
OT M0/1X0/1a KOHKYypeHTOB. [Ipe/ylaraeM akL{MI0 C OrpaHUYEHUEM.

JoMaliHee 3ajaHue

1. llpugymaiiTe akLjuo.

2. Hanumure ceputro nrucem.

3. 0OTnpaBbTe UX C UHTEPBAJIOM B 3-4 [HA.
4. 3aMepbTe pe3yJbTar.
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O6mue npaBuia e-mail MmapkeTuHra
I'nraBa 8. [ls1aH Ha Tpu MecALa

[IpakTUYeCKH Ha KaXKJIoM TPeHHHre 10 e-mail MapKeTHHTY B llepBble MHUHYTbI OJWH
M3 YYaCTHUKOB 006s3aTeJbHO 33ZlaeT BOMPOC: YeM I0JIb30BaTbCd IHPU  PaACChLIKE
3JIEKTPOHHBIX NUCEM, YTOOBI OHY FrapaHTUPOBAHHO JIOXOAWJIM A0 aZpecaTa?

Be3yc/sioBHO, TexHUYeCKass CTOPOHA BaXKHa, HO €10 3aHUMATbCS HYXKHO He B IepBble
MUHYTbI. Bce pelllaeT mjiaH, B KOTOPOM TEXHUYECKHE BOMPOCHI 3aHUMAIOT CBOE — HO HUKAK
He [epBoe — MeCTO.

HUTak, 4yTo Jles1aTh, YTOOBI Ball e-mail MapKeTUHT NPUHOCUJ 3aMeTHbBIE Pe3yJbTaThbl?

1. CocTaBi1eHHue CTpaTeruu Ha Tpu MecAana

CTpaTerus npuBJaeYeHUs MOJNUCIUKOB:

 C MOMOLbI0 KAKUX UHCTPYMEHTOB Bbl Oy/ieTe NpUBJIeKaTh MOMUCYUKOB?

» Kakve TOYKU MOJMUCKU UCIO0JIb30BaTh (IOANHUCHBIE CTPAHHULLbL, OTAe/bHble GOpPMBI)?

e YTo npesiaraTh B 06MeH Ha 3JIEKTPOHHbIHN azipec?

e Pa3zielMTh MHCTPYMEHTBHI TNpPUBJIEYEHUs] MOAINMCYMKOB Ha IJIaTHble (HampuMmep,
KOHTEKCTHasl pekJaMa, pekjaMa B JIpyruxX pacchliKax) W 6ecrnsaTHble (AaHOHCHI Ha calTax
NapTHEPOB, B COLIMA/IbHbBIX CETAX).

e [IpocunTaTh GIO/IKET UCII0JIb30BAHHUS MJIATHBIX UHCTPYMEHTOB.

e [I[pogymMaTh, Kak U 3acCyeT 4Yero YCHUJAUTb 3OPEeKT HCHOIb30BaHUs OecCIIaTHbIX
MHCTPYMEHTOB IPUBJIEYEHUS TOANUCINKOB.

Ctparerus yjepKaHUsl NOAMNHUCIYUKOB:

e Kakue THUNBl NHCEM Bbl I[JIAHUpPyeTe WCHO0Jb30BaTh (pery/spHasl paccChblIKa,
AKIIMOHHbIE CEPUM MHCEM, COOBITUIHbIE MHCbMA, TMCbMa CETMeHTaM)?

e PazpaboTaTh Ccepui0 NPUBETCTBEHHBIX MHUCEM, KOTOpblEe 4YeJIOBEK MOJYYUT Cpasy
nocJie NOJANUCKHU (CKOJIbKO MUCEM B CEPUH, UX LI€JIb, YTO COAEPKUTCS B KAXKJOM NMUCbME).

e C KakOM peryJisipHOCTbIO Oy/leT BBIXOAWTb HHPOpPMaLMOHHAs paccblika? Kakue
BOIIPOCHI B KaXK/OM BbINIyCKe OYAYT OCBeleHbl?

Ctparerua npojax:

eYTo OyneTe mnpejsaraTb MNOJANUCYMKAM BITH TPU MecAuna (Kakvue TOBapbl HJIH
ycayru)?

e [I[pugyMaTh akyuu (yCA0BUS U OTPAHUYEHUS).

e [log kaxAyw akuudi 100400paTh THUNbI MHCEM - TJe U KaK akuusa OyJeT
AHOHCUPOBATBCS, B KAKOU CPOK.

Hanpumep, peryssipHast paccbliKa BBIXOJUT pa3 B /JBe HeJeau
10 BTOPHUKaM. B KaXXJloM BbINYCKE J[aeTcsl Cepusi MOJe3HbIX COBETOB
M aHOHC OJHOM M3 akUUil. B aHOHCe cchliKa, BeAyllas Ha CTpaHULy CaiTa,
rJe aklus NoApoOHO ONKCaHa.

BepHyTbCA B kaTanor y4ebH1KoB
http://y4ebHukn.mHopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HaNMCaHWUA Ha 3aKa3 CTYEHYECKMX 1 aCIMPaHTCKuX paboT
karraba_ru http://ly4e6Hukn.uHbopm2000. pc/napisat-diplom.shtml

KHu2u 0nst pocma

Cob6bITHIiHBIE TNHUCbMa. B OGamxkalive Tpu Mecdlla MNONaJaloOT
npasgHuku 23 ¢peBpasnd, 8 Maprta wu lanpensa. KaTum mnpasgHuKam
s IPUAYMbIBAIO aKI[UU U BbIChLJIAI0 MK CbMa.

[locne coBepiieHUMs TOKYNKU KJIWEHT TOJy4YaeT CepUl0 MUCEM
C IpeJiJIo’)KEHUEM KYIMUTb YTO-TO €llle «I0 TeMe» MOKynku. Hanpumep, npu
IOKyIIKe COTOBOro TesjepoHa £ IpeJJarald 4exoJ, aBTOMOOWJIbHOE
3apsijHOe yCTPOMCTBO W 3allUTHYIO IJIEHKY A/ 3KpaHa. Cepusi COCTOUT
U3 TpexX NHUCEeM.

2. Coop maTepuaJia 1 NOAroTOBKa

e HaliTu WM HanucaTh TEKCThI AJIs KaXKJ0r0 BbINyCKa peryasspHoi UHPOPMaLlMOHHOU
pacChblIKY Ha TPU MecsiLa BIepe,.

e OnMcaTh yCI0BUSA aKILUU.

e Co371aTh CTpaHULy C aKLIUSIMU Ha CaWTe.

e HanucaTb cepuro nuceM.

e [I[poBecTH BCTpeyy C OTZEJ0M NpPOJaxK, MPOMHPOPMHUPOBATh 06 aKLUAX, COOOLIUTD,
YTO 0’KM/IA€TCs MOBbIIIEHHbIN UHTEPEC CO CTOPOHBI KJINEHTOB.

3. [lllaHupoBaHue

e CocTaBJyieHHe TalM-IlJIaHa.

L CDI/IKcaLU/IH BCeX IaroB B KaJiIeHJape.

L HJIaHI/IpOBaHI/Ie, KOorga M I0o KaKMM KpPHUTEpHUAM OLEHHBAKTCA IIPOMEXKYTOYHbIE
U KOHE4YHbI€ pe3yJIbTAaThbl.

4. PelieHUe TeXHUYECKUX BOIIPOCOB

» Bo160Op cepBuca /15 BeJleHUs e-mail pacchbliok.
e Perucrtpanus B HeM.

e Co3jaHue JIUCTa MOANMHMCYNKOB.

e YKa3aHHe CerMeHTOB 6a3bl.

e Co3ganue GopMbl MOAMUCKH.

e Co3/laHHe Ha CalTe TOUKU KOHTAKTa.

JloMmalHee 3aJjaHHe

1. PacneyaTaiTe 3TOT IJIaH.

2.1lo Mepe 4YTeHUS 3TOM KHUIH «BbIYEPKHBAUTE» IIAaru W AEeUCTBUS, KOTOpPbI€ BbI
BbINOJIHWJIM. B03MOXXHO, HeKOTOpble TIJlaBbl MNpPUJAETCSA MepeuyuTaThb. [IpobGesibl B MiaHe
MOJICKAXYT.
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I'naBa 9. 0ga 60HycaM: YTO U KaK Npejjiarath 3a NOAMNUCKY
[lepBbIM fie/10M JjlaBaiiTe pa3bepeMcs, YTO MOXKHO JApUThb 3a MO MUCKY.
Pdusnyeckue TOBapLI

OHU [AOCTaBJSAIOTCA C3aKa3oM (ecau y Bac 3JIEKTPOHHBIA MaraswH), WA KJUEHT
npueskaeT 3a HUMM B Ball odpuc. TaMm BMecTe ¢ G0OHYCOM OH MOJIYYUT MOPIMI0 PEKJIAMHOU
HNPOAYKLMH OT Balllero MeHe/pKepa:

* CyBEHUDHI (py4yKa, 6JIOKHOT, MarHUT Ha XOJIOAUJIbHUK U T. [.);

* KOMIIAKT-AMCKHU C UHPOpMaLUe;

e OMJIET HA TPEHUHT, CEMUHAp, KOHLEPT.

®opMyJIMPOBKH:

«[lognumuTech  Ha pacCbIKy M MOJy4dTe  OecrnjiaTHO  OuJeT
Ha ¢yTOOMBHBIA MaTy “3eHUTa”. MBI J0OCTaBUM €ro BMeCTe C IepBbIM
BallIUM 3aKa30M».

«[lognUIIMTECH U TOJYYUTE MOAOOPKY BBICTYIIJIEHUM HALIUX CTMKEPOB
Ha aBeHaauatu DVD. Bam nogapok »eT Bac B HallleM odpuce».

B TeKkcTe BaXKHO OTPa3UTh, KAKOH GOHYC YeJ0BEK IOJYIUT U YTO €MY JJIsl STOr0 HYXKHO
cleJ1aTh.

JJIEKTPOHHbIE TOBaPbI

YTo OoTHOCUTCA K 3TOW rpynmne? JJeKTPOHHblE KHUTH, NOJAOOPKU CTaTel, BUAEO- WU
ay/IM03aluCH, YeK-JUCThbl — OJHUM CJOBOM, BCE, UTO Bbl MOKETe MO3BOJIMUTb MOAMUCYUKY
cKkayaTb 6ecriaTHo. Hanmpumep:

e 3anuch BHICTYIJIEHHS WM TPEHUHTA (ay10 WU BUJEO).

@®opMyIHMPOBKHU:

«3aperucTpupymuTech U MOJyYUTe 3alMCh TPEHHUHTa».

«OcTaBbTe 3JIEKTPOHHBIA aJipec, Y KOK/AbIH JleHb B TeUYeHHe Helesd
BaM OYAyT NPUXOAUTH MKMCbMA C BUJ€OYPOKAMU M0 BbIXKUTAHUION.

e JJIeKTPOHHAs KHUTa (Ballla UJIM CTOPOHHETO aBTOPa).
®opmynupoBKa:
«[lognumuTech U noayuyute KHUTY “Kak MpoaaTh HemnpoJaBaeMoe:
COBETbHI IUPEKTOPA OTAeJsa NPOoAAXK».

» CoopHUK cTaTel (c Bawero caiita B BuZe PDF-daitna).

®opMynMpPOBKHU:
«[TognUIIKTECH U NOJIyYHUTE COOPHUK COBETOB O TOM, KaK...»
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«OcTaBbTe 3JIEKTPOHHBIM aJipec, U Mbl BbIlLJIEM BaM 14 cTaTel 0...»
e CKMIKU.

®opMyIMPOBKHU:

«[lognumuTech ¥ noaydute ckuaky 10 % Ha ciaeayroU UK 3aKas».

«[lognuIIMTECH ¥ TOJYYUTE 30JI0TYIO0 JUCKOHTHYIO KapTy».

«Kaxaplil nmoANUCYMUK paccblIKU mnosydyaeT 15 %-Hywo ckujky. Bbl
c Hamu? [lognuceIBaliTECHY.

e JleHbI'1 Ha CYeT.

®opMyIMPOBKHU:
«[TognumuTtecs ¥ noayyute 500 py6sied Ha ciaeAyOLHe TOKYTIKH».
«OcTaBbTe 3JIeKTPOHHBIN aZ|peC, U BbI [TOJyYUTE KYIIOH Ha CKUAKY».

e JloCcTyIl Ha OHJIAaUH-TPEHUHT, CEMUHAp, KOHLEPT.

®opMysiMpoBKa:
«3aperucTpupymuTechb | MOJY4YUTE AOCTYI Ha OHJIAaWH-TpeHUHT “Kak
NpaBUJIbHO BBITYJIMBATh COOAK”».

e JlocTyn B 3aKpbITYI0 BEPCHUIO CalTa C apXMBOM MaTepUasioB (PacChlIOK, TPDEHUHTOB) —
TOJIBKO JJ1s1 U3OPAHHBIX KJIHEHTOB.

®opmynupoBKa:
«3aperucTpupymiTecb U MOJy4UTe [JIOCTYNl K CEKPETHOMY apXHUBY
MaTepuasioBy.

Ycayru

e becnylaTHast KOHCY/IbTalUSl.
e becniiaTHad ycayra.

®opmynupoBKa:
«Co3zjail  aKKayHT cerojjHsd M A0 1MapTa mnoJy4d OecljaTHYIo
JOCTaBKYy».

JoMaliHee 3ajaHue
1. OnpepenuTech, Kakrue 6GOHYCBI Bbl Oy eTe JapUTh 3a NOAMCKY Ha PAaCChIIKY.
2.3anuumunTe BuUAeopoauk (30-50 cekyH[), B KOTOPOM Bbl OOBSICHUTE BbIFOJbI

MNOAMHNCKHN Ha Ballly pPacCCbLIKY. [locTtaBbTE pOJIMK Ha CaMy1o 3(1)(1)6KTI/IBHYIO BepCHIo
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HNOAIKMCHON CTPaHUIbI, KOTOPYIO ONpeJes]UIM B X0Je TeCTUPOBaHUSA (BbI e BbINOJHUJIU
JloMalliHee 3a/laHue K ryaBe «[loanvcHas cTpaHuna»?).

I'naBa 10. [IpyuBeTCTBEHHOE MUCBMO

JonroxgaHHbld MOMEHT HacTaJl. YesioBeK ocTaBUJ B GopMe NMOAMNUCKH 3J€KTPOHHBIN
azpec 1 HaxkaJ1 KHONKy «[lognucaTtbcesa». YTo npoucxoaut ganee?

Ec/iv BBl HCIIOJIb3yeTe CeEPBHUC 3JIEKTPOHHBIX PACChIJIOK, TO IIEPBOE, YTO CEPBUC CAEJAET,
3TO NPOBEPUT JOCTOBEPHOCTh aZjpeca U 3apy4yUTCA COrJlacMeM 4esloBeKa I0Jy4YaTb NUCbMa
OT BacC. B cuuTaHHbIe CEKYHAbl NOANUCYUKY NMPULAET NMUCBMO C NpefJyoKeHUEM KJIWKHYThb
10 CCbLJIKE, €C/IM OH XOYeT 3HAKOMUThCSA ¢ UHPopMauuer ot Bac. KimkHys - nmoaTBepAUI.
Yto ganbiie?

Co6bITUS MOTYT pa3BUBAThLCS MO CJAEAYIOUIAM CLleHAPUSIM:

® O NMCYMK IOJIYYUT NPUBETCTBEHHOE TUCbMO;

* NOJNKCYHK OJIYYUT IIepBOE NUCbMO U3 CEPUH;

* IOJMMCYUK OYAET NOXKUAAThCS, IOKA Bbl C/leJIaeTe 0YepeJHON BbIMYCK PACCHIIKU.

O cepusix mnHCceM TIOTOBOPUM B OTAeJbHOM ryaBe. Cedvyac paccMOTpUM Bce
BO3MO>XHOCTH NPUBETCTBEHHOTO NMUChMa.

[IpyBeTCTBEHHOE MUCHMO UTPAET BAXKHYIO POJIb: OHO PA3)KUraeT UHTEPeC MOMHUCINKA
K paccbl/IKe U Balleid KoMIaHWM. [103TOMy yesioBeK [JOJDKEH MOJIYYUTb ero cpasy mnocJe
MOJHUCKH — 6YKBAJIbHO B C{UTAHHbIE MUHYTHI, I0OKa UHTEpPEC MaKCUMaJIbHbIN. Jlef1aiiH a1
MOJIyYeHHUs] TPUBETCTBEHHOTO MUCbMa - CYTKH IOCJe MOJMUCKH. [IpeacTaBbTe CUTyaluIo.
[Tapens o61maeTcs ¢ feBymKoi. To/ibKO MO3HAKOMUJIKCh. OH ee 3aBa/IMBA€T KOMIJIMMEHTAMHU
0 KpacoTe IJla3 YW 60raToM BHYTPEHHEM MHpE, a OHa TOJIbKO 4Yepe3 CYyTKH YJIbIOaeTcs
¥ roBopuT: «Crnacu60o, 1 TPOHyTa».

s13Hal0 KOMIAHWIO, T/le TNPUBETCTBEHHblEe MHCbMa pPACCHUIAIOTCS MeHeKepoM
BpY4YHY!0. YesI0BEK MOANKCAICS B MATHUIY BeYepOM, a MUCbMO C 6J1aroJapHOCTBIO MOJIy4aeT
TOJIBKO B MIOHE/IEJIbHUK B CEpeINHE JHS.

Kakue BapraHTbI NPUBETCTBEHHBIX MHUCEM CYLIECTBYIOT?

byiarogapHoCTh M aHOHC

31ech Bbl GJyiarofjapuTe 4eJiOBeKa 3a TO, YTO OH MOJIMUCAJICS, UB TPeX — YeThbIpex
NpeAJIoKeHUsAX PacCKa3blBaeTe, YTO €ro XKAET, TO eCTb KaKHe MHUCbMa OT BaC OH IOJIYYUT
B G/1MKalilliee BpeMsl.

[lepBasi nopuus nosie3Ho HUHGoOpMaL U

B IIpUBETCTBEHHOM IIHMCbM€ Bbl BbICblJId€TeE HO,[[60pKy CCbIVIOK Ha IMoJIe3HbIe
U UHTepeCHbI€ CTAaTbH, KOTOpPLIE OHY6J'II/IKOBaHbI Ha BallleM caiTe. 3TO MOTYT OBbITh CaMble
qruTaeMbl€ CTAaTbH, CaMbleé KOMMEHTUpPYyEMbIE, CaMbl€, Ha Balll B3rJA4, WHTEpPECHbIEe HWJIU
IMOJIE3HDbIE.

[lomHUTE, 4TO AJ1d Ka)KﬂOﬁ CTaTbHW HY>XXHO IIOATOTOBHTD HeOOIbIION dHOHC, YTOOBI
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pazxkedb y4ydUTaTessd UHTepec. Bbl BeZlb XOTHUTEe, YTOOBI 4YeJOBEK KJMKHYJ U IepeLies
Ha caiT? A Ji/11 3TOr0 Ha/lo NOCTapaThCsl.

AHOHC BKJ/IIOYAeT 3aroJIOBOK M TPH — YeTblpe NpeJJIoKeHUsl — caMas CyThb CTaTbU. YTo
4yeJIOBEK B HEH Hal/leT, OTKPOeT /i1 cebs, 0 UeM y3Haer.

IlepBas mopuusa peKJaaMbl

[IpuBETCTBEHHOE MHUCHBMO MOXXHO MCIIOJIb30BATh C IeJIbI0 NMPOJAaXKH. Bo3MoxkHO, 3TO
e/JUHCTBEHHOE Ballle OCJaHUe, KOTOpoe 4YesloBeK MpouuTaeT. He ynyckaliTe BO3MOKHOCTH.
[locsie npuBeTCTBUSA U 6J1ar0JAPHOCTH Bbl Ipe/jIaraeTe:

* 03HAKOMUTbCS C HOBUHKAMU;

* IOCMOTPETH CaMble MOMYJIIPHbIE TOBAPDI;

* 06paTUTh BHUMAHHE, YTO y BaC celyac NpOXOAUT aKIKs, KOTOpas 3aBEPIIAETCS Yepes
X 4acoB (rae X CTpeMUTCS K HYJII0), U Bbl pEKOMEH/yeTe MOTOPONUThCSL.

AHKeTa

B IpvBeTCTBEHHOM MMCbME MOXHO I[ONPOCUTh TNOANMCYMKA OCTaBUTh O cebe
HEeKOTopylo MHPOpMaLHMI0, KOTopas IOMOXeT BaM Jiydllle y3HaTh ero. He 3soynotpebasanTte
BHHMaHHEM 4YeJIOBeKa — Tpex — YeTbIpex BONpocoB goctaTtoyHo. O yeMm cnpawmuBaTh? O TOM,
YTO IIOMOET BaM CeTMEeHTUPOBATh JIUCT B Aa/IbHEUIIEM.

HanpumMmep, ecnu Ballv NpesoOKeHUs 3aBUCAT OT TOrO, KaKyl JOJDKHOCTb 3aHUMaeT
B KOMIIaHUH NOAIHUCYUK, TO clipocuTe 06 3TOM. ToJIbKO JJaiTe BapUaHThI BbIOOpA.

Hanpumep, BbI:

e TONI-MEeHeJKep;

* MeHe/pKep Cpe/Hero 3BeHa;

e BJIaJleJIel], OM3Heca.

Ecsiu BaxkeH moJi, To cnpocuTe. Ec/in BaXXHO MeCTo KUTeJNbCTBaA — yTouHUTE. Hanpumep,
y Balllel KOMIIAaHUKM HECKOJIbKO (UJIMAJOB U Bbl IJIaHHPYeTe BbIChLJIATh MNOAMNUCYHUKAM
MH}opMaIHio 06 aKIMX, IPOXOAAIIMX B GyMKalIIKX odpucax npojax. CnpamurBanTe, Kakon
ropo/i, 6Jinxe K UX MeCTOXKHUTEeJbCTBY, /1aB Ha3BaHHUS B BbINAJAI0IIEM CIIUCKE:

e BiiaguBoCTOK

e Jlunenk

e MockBa

e ToMmck

e Yepenoser

06sa3aTe/ibHbIE TPE6OBAHUS

COBAaBaH [MpUBETCTBEHHOE TMCbMO, IOMHHUTE:

® 0 CTUJIE. ITO He JOJI2KHO OBbITb Ccyxoe, AejsioBoe noc/jiaHue. Tennabii, I/ICerHHI/Iﬁ TEeKCT —
BOT 4YTO BaM HY>XHO;

*0 6JIal"O,£[apHOCTI/I. HepBoe, 9YTO HYXXHO CAeJaTb, 3TO, KOHEYHO, l'IO6J'IaI‘OZ[apI/ITb
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MOAMCYMKA 32 UHTEPEC K PACCHIIKE;

* 00 afipecHON KHUTe. BTopoe, 4To HEO6XOAHMMO, — MOMPOCUTh MOAMUCYHUKA JJ06ABUTH
e-mail, c KOTOporo BbI /ieJlaeTe PacChblIKy, B aipeCHY0 KHUTY. EC/IM mMOoANMCYMK Bac 06aBUT,
TO3TO CHHU3UT BEPOSTHOCTb TOrO, YTO Balld MHWCbMa MONAAYT BHanky «Cmamy.
OnTUMa/IbHBIA BapUAHT — HE MPOCTO HANHKCAThb «J00aBbTe HAll aJipec B a/IPECHYI0 KHUTY»,
a JaTbh CCbUIKY Ha UMHCTPYKIUIO AJIs pa3HbIX MOYTOBBIX MPOrpaMM U CepBHCOB. Beab 3To
HY>KHO, YTOObI YeJI0OBEK J106aBUJI Balll 3JpeC B CIMCOK 0BEPEHHbIX.

MHorue s3KcrepTbl COBETYIOT BHECTH B IMCBMO NIPU3BIB «00aBbTe Hall aZipec B 6es1bli
cnucok». KoHedHO, ec/iyM BallKd NMOANMCYUMKU — CACTEMHbIE aJMHUHUCTPATOpPbl MM e-mail
MapKeTOJIOTH, TO Takad (QOpMyJIMPOBKAa yMeCTHa. A ecayd OyxrajaTep, AOMOXO3fHKa HWJIU
MeHexep no 3akynkam? [lpejscraBbTe MHUHYTHBIM IIOK, B KOTOPBIA 3TH CJIOBA BBEPrHYT
yeJsioBeKa. byibTe npouie - roBopuTe C MOANMCYNKOM Ha ero I3bIKe, a He Ha CBOeM.

HenpaBusibHas Bepcus nucbMa

Jo6publil deb.

Cnacu6o, Ymo 8binoAHUAU 080lUHOe nodmeepxcOeHue Ha noay4eHue
pezy/sipHbiX e-mail'oe om Hawell komnaHuu. Buyesasx npedomepaujeHusi
go3delicmsusi cnam-@Puabmpo8 Ha HAWU NUCbMA Mbl peKomeHdyem dobasumso
Haw adpec 8 6eblll CNUCOK.

[IpaBuibHadA Bepcud

3dpascmesyiime!

Ho6po nodxcasrosams Ha 6opm - 8 paccwbliKy «Kak cmambs kanumaHom».
Cnacu6o, ymo nodnucasaucw. Kaxcowiill noHedessbHUK Mbl deAuMcs N0/1e3HbIMU
cogemamu 0 MmoM, KAK MUYMAHY CMams KanumaHoM. Bul dce He xomume
nponycmumbs  yeHHyro uHgopmayurw? Iloxcaaylticma, dobagbme Haw
3/1ekmpoHHblll adpec  kapitan@wrungel.me 8 adpecHyto kKHuzy.

Ecau bl He 3Haeme, Kak amo cdesiams, — NOCMOMpume UHCMPYKYUHo.

JloMmalHee 3aJlaHHe

1. HanumuyTe Tpu BapuaHTa NIPUBETCTBEHHBIX MHMCEM.
2. [IpoTecTupynTe KaXKAbIH.
3. BoibepuTe TOT, KOTOPBIM paboTaeT Jy4llle, U CAeJlalTe ero OKOHYaTeAbHbIM.

I'naBa 11. TekcTsl AJ1 e-mail paccbliok

B 3TOM rzaBe f MOJE/NI0Ch JIIIb HEKOTOPBIMU IIpHEMaMH, KOTOpPble IOMOTYT CZeJaTh
BalllM nrcbMa 6osiee 3¢ PeKkTUBHBIMU. B 0CHOBHOM OHM KacatTcs noJsied «OT koro», «TeMa
nYcbMa», 3aroJoBKOB. bosiee MmoJpo6GHO O MpOJAIOIIMX TEKCTaX f MUcaJ B CBOEHM KHUTe

«KonupalTUHT: Kak He cbecTb cobaky. Co3jjaeM TEKCThbl, KOTopble mpojatoT» (M.: [Tutep,
2011).
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Kpome TOro, pekoMeHAyr NpH HANUCAaHUM TeKCTa JJIs PACCBUIKHA IM0Jb30BaThCA
YeK-JIMCTOM, IPUBEIeHHbIM B IPUJIOKEHUHU K 3TON KHUTE.

ITosie «OT KOro»

OTKpo¥HTe CBOIO NMOYTOBYIO NMPOTrpaMMy. 3ar/iiHATe B Nanky «Bxogamue». [Ipoberute
rJ1a3aMM CIIMCOK NUceM. A Tenepb OTKpbIBanTe nanky «Cnam». 3aMeTU/IM, Y4eM OTJIMYalTCA
cnvcky gpyr ot apyra? Het? [IpucMoTpuTech, 4TO yKa3aHo B noJie «OT KOro» y criaM-IuceM.
['ne-To MMeHa «HeCylLeCTBYIOLHUX repoeB», HanpuMep Tumoden ApunbaibL0BUY, B UHBIX —
Ha3BaHMA KOMIIaHWUH, aB TpeTbUX cmnojsd «OT KOro» HauMHAeTCsa 3aroJiOBOK NHCbMa.
BBIr/IAAUT 3TO NIPUMEPHO TaK:

«O0T koro»: Pacnpopaxa TesepoHOB
«Tema nucbma»: Jlydymue Mozenu coToBbix TesiepoHoB 2012 roga
110 BBITOJIHBIM LleHaM

Jeno BTOM, 4yTO aAsvHA nossa «Tema nuceMa» OrpaHM4YeHa U aBTOPbI INBITAIOTCH
MCIIOJIb30BaTh 110 MakCcUMyMy Bce mnoJsd. Camu nocyaure. Peubr uger o cname. [lenaercsa
MaccoBas pacchllKa o4HOro nuceMa. [lopTopHas ezBa v 6yzet. [lose «OT Koro» He JacT BaM
HUKaKoM MHPopManuu. BoT cnamepbl U UCHONB3YIOT €ro, 4To0bl YAJUHUTb WM YCUJIWTH
3aroJI0BOK.

Mbl cBaMU He cnmaMepsl, a OeJible W NYLIMCTble HWHTEpPHeT-MapKeToJiord. /laBaiTe
noAyMaeM, YTO U B KaKUX CUTYALUAX CTOUT yKa3bIBaTh B noJie «OT KOro»?

Ha3BaHue KOMIIaHUMU:

e /i1 pekJaMHOTO MNHCbMa: €CJAd Bbl pacchllaeTe MHUCbMO C pekyjaMod Mo 6a3e
CYLLECTBYKOUIUX KJUEHTOB WJIMA €CJU Ha3BaHUe Balledl KOMIAHUU AOCTATOYHO U3BECTHO
Y IOCJIY>KUT JIOTIOJTHUTEbHBIM CTUMYJIOM, YTOOBI OTKPBITh NUCHMO.

e Jlnsg BbIMyCcKa peryaspHodl MHPOPMALMOHHOW pACCBIJIKU: €CJH Y PACChIJIKH HET
M3BECTHOTO Treposi U NOAMNUCYUKU Jiyyllle 3HAOT Ha3BaHHWe KoMmnaHuM, Hexean DOUO
OTHpaBUTeEJIS.

Wms4 aBTOpa:

e /I peKJIaMHOI0 NMHUCbMa: €CJIM MeHeJKep IO MPoJa)KaM OTIpaBJIgeT ClelyalbHoe
npeJJio’)KeHue JJisl CBOUX KJIMeHTOB. Ero 3HaloT, c HUM paHee O6GLIAJNCh, I03TOMY €ro UMs
¥ GaMUJINIO Y3HAIOT.

e /lna BbIyCKa peryasipHOd HMHGPOPMALMOHHOW paCChLIKU: €CJAM 3TO MMs aBTopa
PacCChbIJIKK Y OH JJOCTAaTOYHO U3BECTEH.

HayaJsio 3aroJsioBka:
e Jl/11 peKJIaMHOT'O MUCbMa: eCJIM UM KOMIIaHUU yKe CTOUT B TeMe nucbMa. Hanpumep:

«OT Koro»: CrierajibHOE MPe/JI0KEHHE

«Tema nucbMa»: ToTaJbHadA pacrnpojaxka OT KOMIAaHUU X
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Ilos1ie «Tema nucbMa»

«Tema mucbMa», WaM subject line, - HECKOJIbBKO CJIOB, OT KOTOPBIX 3aBUCUT CyZAbba
nocinanud. Ilpoyuraer ero mnosyyatesb WJAM HeT? JlaBaTe NOMOXeM IIOJydaTeJlo —
NOATOJIKHEM €ro K Hy?)KHOMY HaM J|eCTBUIO.

Kakoea onmumasavHasa dauHa noasa «Tema nucoma»?

B cnnopax Hag nosieM «TeMa nucbMa» CJIOMa/Id KOINbA JeCATKU 3KcnepToB. K equHoMy
MHEHHIO TaK ¥ He IPHULLJIH.

OnHU yTBEpKAAIOT, YTO JJIMHA MUCbMa He J0JDKHA npeBblliaTh 50 cuMBOJIOB. /[lpyrue
CCBLJIAIOTCS Ha UCCJIeloBaHUs, 4TO 06beM 0 30 cMMBOJIOB paboTaeT Jiy4lle Bcero. TpeTbu
rOBOPAT, YTO pa3Mep He UMeeT 3HAaYeHUs — BaXKHbl MJiesl Y CUJIA, a He KOJIMYeCTBO 3HAKOB.
YeTBepThle 3adABJSAT, YTO KOPOTKHME TeMbl MNHUCbMa paboTalT Jiydlle JJUHHBIX,
Y PEKOMEH/YIOT OTPaHUYUBAThCA JBYMS — TpeMs CJI0BaMH.

KTo 13 Hux npaB? [loKaXeT TOJIbKO TECTUPOBAHHUE.

YKka3vieamo au ums noJsiydamesis 8 nose «Tema nucoma»?

CuyuTaeTcsd, 4YTO HMA TMoJydaTessd BTeMe MHWCbMa MOBBbILIAET OTKPbIBAEMOCTh.
CylecTBYIOT JaHHbIE UCCAEL0BAaHUM, UMPBHI, CTATUCTHUKA.

Mapketosiorn u3 Mailchimp.com nmnpoBesn ucciefoBaHUe, U 0Ka3ajJoCb, 4YTO
CyLIeCTBEHHOr0 IMPUPOCTA OTKPbIBAEMOCTH NHMCEM HMA IMoJydaTesnsd He faeT. [louyemy?
A nymaro, 4TO 3TO CBSI3aHO C T€M, UTO CaM IPUeM JOCTAaTOYHO U3OUTHIH.

ByKkBa/IbHO KaxkJblM e-mail MapkeTo/10T XOTs 6Bl pa3 ero UcnoJsb3oBaj. YTo B utore?
ChopMupoBaHO CTOHKOe ybexJeHHe: ec/ld B TeMe MUMCbMa 0003HAaYeHO MOe UMs, 3HAUMT,
B IMCbMe peKJiaMa.

B Moer KoJ/ZIeKIMM HMeeTC pacChblKa, TrJe BCe 3aroJIOBKU
HAQUMHAIOTCA C MMEHM, allMCbMa NPUXOAAT KaKAbld JeHb. KapTuHa
3abaBHasA. OTKpbIBalo Nanky «PaccblKW», a B HEW LepeHra MpeaJsoKeHuH,
«OT KOTOPBIX HEBO3MOXXHO OTKa3aThCA»:

JAMyTpUH, NocJeHUN LIAHC.

JAMUTpUIA, MBI TPOJJIN/IN AKLUIO.

JAMUTPUH, Thl C HAMU WJIM OeTHbBINA?

JAMUTpUH, IPOAAXKU 3aKPBIJIUCH, HO...

W Bce OHM OT OHOT'0O OTIIPABUTEJIA.

OTKpBbLJI JIX 51 XOTb OAHO? YBbI. A BBl OTKPBLIU ObI?

Ucnosb3oBaTh UMA B TeMe NUCbMa WA HeT? OTBeT JAacT TOJIBKO
TeCTUpPOBAHHUeE.
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Tpu 3anpema das «Tembl nucoma»

3ana/iHble 3KCIepThl PpEKOMEHAYIOT U36eraTh B TeMe UCbMa CJIeY0LKX CJ10B U ¢pas:

e Free (B TpakToBKe «bOecnyaTHO»). [lMcbMa C3TUM C/JI0BOM He NPOXOJAT uepes
60JIbLIIMHCTBO CaM-(QUJIbTPOB.

« Percent off. UMeroTcs B BU/ly 3aroJIOBKH O TOTAJIbHBIX pacnpojaxkax. Hanpumep, SALE
ends soon - up to 50 % off. Yto o3HauaeT «Cxkuaku A0 50 % - pacnpojaka 3aKaHUYUBaAETCs
CKOpO».

e Help. BceBo3MOXXHbIE BapraLiuy 1MceM € Npocbb6aMu o nomoinu. U3 cepuu «Ilomorure,
MOeMYy IJIEMSIHHUKY HY>KHa KPOBb».

[loyemy 3Tu Tpu cnoBa? OHM O4YeHb NOMNYJSAPHBI B cnaM-nucbMax. CTOUT JIM cjemno
IIePEeHOCUTH 3TU pekoMeHJauuu B PyHeT? KoHeyHo, HeT. fl Ha CBOMX pacCblIKax NPOBOJHUII
ucc/eJ0BaHUA CJ10Ba «OeCIIaTHO.

B pocculickux peanusix «becnysiaTHO» B TeMe NUCbMa:

* [IOBBILIAET OTKPbIBAEMOCTh;

e He BJIMSIET HA JIOCTAaBKY — NMCbMa NPOXOJAAT CllaM-QUIbTPHI U NonazawT B Inbox.

'Imoyk'asbleamb 8 «Teme nucbMa», Ymoo6bl nUCLMa OmKpbsieaaiu quwe?

leorpadusa nogmucyvka. YHNOMUHaHUe TrOpoJa, YJHWIbl, paloHa, TJe >KUBET
NOJAMNHUCYMK, yJy4yllaeT peakUU Ha nucbMa. Hanpumep, «CnenuanbHoe npejJioKeHUe OJis
CTyZeHTOB BopoHexa».

Kak Bbl moHMMaeTe, yeM TOYHee Bbl YKaxKeTe reorpaduio MoANMCYMKA, TEM BbILIE
OTKJUK. OfHO feno «TosbKO A1 MOCKBHUYEW», U COBCEM Apyroe — «ToJbKO AJS KUATeJer
JleHWHCKOTrO NpocneKTa.

OrpaHuyeHue MO BpeMeHHM. BaXHO NMOHUMAaTh, YTO XOpOLIO paboTaeT coYyeTaHHUE
cusibHOro opdepa (CyTH NnpeJioKeHUsI) U OrpaHUYeHUs. B aToM ciydae yxke M3 3arosioBKa
NKUCbMa MOHSAATHO, KAaKOW BBITO/bl JHIIAaeTCsa noJjaydatesab. Hanpumep: «Hepe3s Tpu AHA
3aKpbIBaeTCs 6eCnaTHbIN MPHeM 3asiBOK Ha y4acTUe B KOHKypCe».

[loABOAHBIA KaMeHb, Ha KOTOPbIM Ha/leTal0T MHOTMe MapKeTOJIOTH, — BbIHOCUTBH JIH
B TEMY NKUCbMa TOJIbKO orpaHudeHue? Jleaathb ik ¢ppa3y TaKoH, YTOOBI OBLIO CJI0XKHO MOHSATh
cpasy, o yeM ujieT peub? Hanogobue «Octanock Bcero Tpu AHA U 12 yacoB 0 GuHama».

Tako¥ noaxon AONYyCTUM B CJIy4ae, €CJIM 3TO OJAHO MHUCbMO U3 CEPUHU, KOTAa MOAMNUCIYUK
y>Ke JOCTAaTOYHO «Pa3orpeT» U 3HAET, O UEM H/JIET PeUb.

HHdopmanusa 006 UCTOPUM MNOKYNOK WM 3aKa30B. OJUH U3 0YeHb CUJIbHBIX
npueMoB. Cero mNOMOLIbI0O Mbl MNPOOHMBAEM MEHTAJbHBIA peKJIaMHbIA OGUIBLTP. Mbl
NOKa3blBaeM, YTO 3TO He MacCoBOe IMCbMO, a IepcoHajJbHoe. Hampumep, mnucbMo
Y3 UHTEepHeT-MarasrHa: «Bbl J0BOJIbHbI TeJIEBU30POM, KYIIJIEHHBIM HeJIeJII0 Ha3ad?»

HasBanue KoMmaHuMM mnoJy4yaTess. Kak Mbl Bbllle pa3obpaid, UMs — OYeHb
MOUIHbIA cTUMyJ. Ho3To nmpueM wus36uThid. EcTb /M Takue ke AelCTBEHHble NOJXOJbI
K HamMcaHuwo 3arosioBka? Jla. /JlBa M3 HUX Mbl pa3obpasid Bblllle - 3TO obpalleHue
K reorpaduu MoANHUCYMKA U K UCTOPUM NOKyNokK. Emle ofuH - yka3aTb B TeMe Ha3BaHUE
KOMIIAaHUW WJIM, €CJM pedyb HJeT O CTyJeHTax, ydyeOHOro 3aBeJieHUsA. «ToJbKO AJs
coTpyAHUKOB MHKOIIpOATOpPrCcHAba».
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Kak /1041 YMTaIOT 3/IEKTPOHHBIE MUCbMA?

Axo6 HunbceH, cnenpaiucT B 06/1aCTH 103a0MJIUTH, IPOBEJ UCCJIe[0BAaHUE U BBISICHUJI,
YTO Ha IPOYTEHHE 3JIEKTPOHHOI0 NMCbMa YeJI0BEK FOTOB BblIEJIUTb B cpe/iHEM 51 ceKyHAY.
Kak BbI NOHMMaeTe, Clo/ja MONaAalT BCe TUIBI 3JIeKTPOHHbBIX IMCEM: OT HayaJIbHUKA, APYra,
JIIOOMMOr0 4YesIOBEKA U... 3JIeKTPOHHblIE paccblIKU. CMel MpeANosIOKUTh, YTO MOCJAeJHUM
Jl0CTaeTcs ellle MeHbllle BpeMeHU. boJsiee TOro, Ba>XHO MOMHUTD, YTO NEPBBIM /l€JIOM HMCbMO
He YMTaeTcs, amnpoberaeTcd TrJa3aMU. BbIXBaThIBalOTCA OT/eJbHble CJIOB3, ¢pasbl,
u3o6pakeHus. U mump 3aTeM, ecliM TEKCT MOKa3aJcsd MHTepPeCHbIM, YeJ0BEeK MPUCTYIaeT
K 4YTeHHU10. 67 % moJiydyaTesield NpOINyCKalOT BCTYIJIEHUE — IepBbIi ab3al, B NUCbMe.

Yrto naeT HaM 3HaHUE ITUX LUP?

e CTapaiiTecb mnucaTb JAKOHWYHble NUCbMa. YeM Kopode NUCbMO, TeM Hpolle
npo6exaTh ero ria3aMu.

e CTpykTypupyiiTe nHbopMauuio. Ucrnosp3yiiTe 1moj3arosoBKH, CIUCKH, BblJejleHUE
[IBETOM.

e 36aBbTeCh OT BCTyIJIeHHH. OTKpOWTe HECKOJIbKO IIMCeM pas3HbIX aBTOPOB
M paccbLIoK. [locMOTpHTE Ha Havyaslo TeKCTa Kax/0ro. B 60/IbIIMHCTBE C/ydyaeB TaM «BOJax.
Takoe BmedaT/ieHHe, YTO aBTOP «PY4YKy pacnucbiBai». Uyxasa «Boja» GpocaeTcs B rJasa?
A Tenepb NOCMOTPHUTE HA CBOU NUCbMa U TeKCThl. Hy kak?

3aroJioBOK U TeMa NMCbMa — OAHO U TO Ke?

HeT. 3arojioBKka y TeKCTa MOXeT U He ObITb, aTeMma (subject line)- a3snemeHT
o6si3aTesibHBIA. Hampumep, BbINYyCK peryaspHod HWHPOPMALMOHHOM PACChUIKA  Bbl
HAuMHaeTe CIPUBETCTBUS U JaJibllie B IPYKECKOM TOHe JaeTe COBeT. HempuBBIYHO A1
yuTaTessl OyJeT BBbITJIAZETh IUCbMO «OT MPUATENsA», TAe I0CJe NPUBETCTBUS UJET
pPEeKJIaMHbIH 3aroJI0BOK.

JloMalnHee 3aJaHue

1. OTkpoiiTe nanky «CmnaM» UM IIOCMOTPUTE, KaKhe IpUeMbl MCIOJb3yIOTCA [AJId
yAJIMHEHUS 3aro/iIoBKOB. C IOMOIIBI0 KaKUX CJI0B NBITAOTCA BbI3BAaTh UHTEPEC Y MOJIy4YaTe s
(mApyrumu cioBamy, y Bac)?

2. 0TKpouTe pa3jesn coTyeTaMd B BalleM cepBuce e-mail mapkeruHra. Ilucbma
C KAKMMM 3aroJIOBKaMM OTJIMYAIOTCA MaKCMMaJbHOU OTKpbIBaeMocThlo? [locTapanTech
IIOHATD, YTO UMEHHO 3aMHTEePeCcOBa/IO BALIUX OAMNUCYUKOB.

3. Hanumurte pgBa BapuaHTa «TeMmbl mnucbMa» U npoBeguTe A/B-TecTupoBaHUe
(SPLIT-TecT), 4TOOBI Npo1IyNaTh BallUX MNOANHUCYUKOB.
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I'naBa 12. TectTupoBaHHUe: KaK YBeJIMYUTH OTK/IMK B HECKOJIBKO pa3s?

E-mail MapKkeTHHT — OT/JIMYHBIM MHCTPYMEHT [JI TJIyOGOKOr0 NOHUMaHUs NCUX0JIOTUU
nokymnartesied. [Ipy nMpaBUJIBHOM MOJX0/ie BbI MoJy4aeTe NOAPOOHYI0 UHGOpPMALUIO O TOM,
Ha YTO MMEHHO Balld KJIMEHTbl OTKJMUKAIOTCA CUJIbHEe, YTO HX OEeCHOKOMUT, B YeM OHHU
3aUHTEPECOBaHBI.

EcTb 1Ba 10AX0/a K MOJIyYeHUI0 TaKOW HHPOPMAIMU: CO3epPLIAaHUE U TECTUPOBAHUE.

Cosepuanue

BapuaHT A1 o4eHb 3aHATHIX JoAed. BpemeHu (Way, 4To ObIBaeT yallle, XKeJaHH)
Ha TecTbl HeT. UTo mpeanpuHaTh? [lonpo6oBaTh cJesaTh B MHMCbME YTO-TO HeE TaK, Kak
B IpOL/IbIM pas. [IpyuayMaTs 60Jsiee JUHAMUYHBIHM, IPOBOKALMOHHBIN UJIH 60Jiee CHOKOMHBIN
3arosioBok. M3mMeHUTb 00beM nucbMa. CTuab nucbMa. Caenanu? Boicnanu? CpaBHUTe
C pe3yJIbTaTOM NPOLIJION PACCBLIKH.

[IpusHatoch, He caMblil YJJOOHBIA HHCTPYMEHT. JTO, CKOpee, CO3JaHHUE BUJUMOCTH,
a He HacCToslee TeCTUpPOBaHUe. JlaBaiiTe nepeunjeMm K boJiee AKTHUBHBIM
Y IIOCJIeJ0BATEJIbHBIM JeUCTBUAM.

TecTupoBanue

AJIH Ha4daJia OTMe4y, 4YTO TECTUPOBATb MOXHO W HY>KHO pa3HbI€ THUIIbI ITXUCEM. B aTom
HYXJAKTCA MW peryjdpHad I/IH(l)OpMaL[I/IOHHaH pacCbl/iKa, W TAK Ha3bIBA€Mbl€ IIpOoJarlIne
IMMCbMa.

PezyasipHast uHgHopMayuoOHHASA paACCbLIKA

[lepBbIM JesiIOM oOmpejesnMca: KakKoro poJia CTAaTUCTUKY Mbl XOTHUM IOJIYYUTH
0 peryJisipHOi HUHPOPMAIMOHHOM pacChlIKe?

e [I[peanoyTeHrss nmoAnNMcYUKoB. Kakyro HHoOpMaAIMI0 OHU BOCIPUHUMAKT Jydlle:
1oJIe3Hble COBEThbl WJIM NPUMEpPbl U3 MPAKTHUKU? [J1aBbl KHUTU WJIU NOJO0pPKa CChLJIOK
Ha UHTEpECHbIe CTaTbU?

e 06beM nucbMa. OiuH ab3all, Tpu ab3ana, AUCT A4, IPOCTbIHA Ha J1ECATOK 3KPAaHOB?..

e CTusb nucbMa. Jlpykeckn, IoMop, JIETKUM [UHU3M U IOATPpyHUBaHUe?

e JIHU HeziesiU, KOTZa 6OJIbIIE U JIy4llle YUTAKT PACChIIKY. BbIXOAHbIE AHU UIU OYAHU?

i cebGs g OTMETWJ, YTO MOUM IMOAINMCYMKAM OYeHb HpPaBUTCS paccblika «0jHa
¢umka». HamomMHIO: 3TO KOpPOTEHbKOE NHUCbMO, COCTOSlllee W3 OJAHOro ab3ala TeKCTa
Y HeOOJIbIIOT0 PEeKJAaMHOr0 aHOHCA, WJIM MUCHBMO C MOJAO0PKOUM (4YeThipe — MATb) CCHLIOK
Ha UHTepeCHbIe CTaThbU U BU/IE0 C KOHPEepEeHIIUH.

TecmupoeaHue npo&amu;ux nucem

Peub HAeT 0 TeCTUPOBAHHHU CJIEAYIOIINUX TUIIOB ITUCEM:
¢ [IpoJaOlire IIMCbMa U CEPHUHU ITHUCEM;
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e COOBLITUHMHBbIE IUCHMA;
e IPUBETCTBEHHOE MKCbMO (Welcome-nucbMo).

PexoMeH/y10 NpUAEPXKUBATHCA CeAYIOLel CXeMbl TECTUPOBaHUS.

1. Co3AaTh KOHTPOJIBHOE MHCbMO. TectupoBaHue mnojApa3yMeBaeT KOHTPOJIb
M3MeHeHUU. /[pyruMU CJI0BaMH, HACKOJIbKO YBEJWYWUTCS WJIM yMEHbUIMTCA IOKasaTeJb
IO CPaBHEHUIO C 0a30BbIM. ATJe ero B34Tb- TOT CaMblil QyHJaMeHT? IJTO U eCTb
KOHTPOJIbHOEe NHUCbMO. Ero Bbl pa3oiieTe MoJAMNUCYMKaAM U 3aMepuTe pe3yabTaT. He cnemuTe
pPazoBaTbhCA WU NEYAJUTHCA M0 NOBOJAY YBUAEHHBIX LUQP — Bbl TOJIBKO HAa4YMHaeTe paboTy.

Ba)xHO NOMHUTB, YTO JAaHHOE KOHTPOJIbHOE IMCbMO - He BeYHbIM 3TajioH. Yepe3
HEKOTOpOe BpeMs, NI0C/Ie CEPUM IKCIIEPUMEHTOB, Bbl 0OHAPYXKUTE, UTO Y KAKOTO-TO TEeKCTa
OJIMH WM HEeCKOJIbKO I0Ka3aTesJeld HaMHOIO Bbllle, YeM y KOHTPOJBHOTO mUcbMa. Torza
MMEHHO 3TOT TEKCT Y CTAaHeT HOBbIM KOHTPOJIbHBIM MMCbMOM. M Tak 11ar 3a L1aroM K ujealny.

2. CocTaBUTh CINHUCOK 4YacTell NMUCbMa JAJIsI TeCTUPOBAHUA. Bbl 3HaeTe, B Kakou
MMEHHO JileHb HeJeau 3¢deKTUBHee paccbliaTh Npojawinve nucbMa? Kak u3MeHUTCA
KOJIMYECTBO MPOJIaXK, €CJIM B TEKCT 100aBUTh GpoTorpaduio NblIHOTPYA0H 6JIOHAUHKK? Kak
BJIMAET Ha KOHBEPCUIO TO, B KAaKOM BHJZe Moay4dus ero nognucyuk - HTML wniam npocron
TekCcT? BonpocoB ThicA4H, @ OTBET OAUH — TECTUPOBATb.

CaMoe Ba)kHOe NPU COCTABJIEHUU CIIMCKA YacTed MUCbMa [Js1 TeCTUPOBAHUSA — CTaTh
Ha BpeMs pebeHKOM. /leTU He [jeJIal0T BbIBOJIOB HAa OCHOBE MPOIIJIOrO ONBbITA — OHU €ro
npuobpeTardT BXoJe Urpbl. UTO JIeXXUT BHYTPU KOpoOku? B3pocnbld OyjeT rajaars,
pebeHOK - oTKpoeT. Tak U C TecTupoBaHHeM. 3abyAbTe BCe, YTO Bbl 3HAJHU paHee.
OTKpbIBaiTE KOPOOKY.

[logentocb npuMepoM. ITO paccKa3 OLHOr0 M3 YYaCTHUKOB TPEHUHTA
«KoMmMepueckoe npeiioxkeHue 6e3 epyH/bI».

CuTyanua:  KOMIIAaHMS  IJIAaHUPYeT  paccbliaTh  QU3UYECKUM
JIMPEKT-MeNJIOM KOMMepUecKoe Npe/JIoXKeHNE HOBBIM KJIHEHTaM.
Bomnpoc: U3MeHUTCd  JU  3QPEeKTUBHOCTbL  KOMMEPUYECKOrO

npeJJIoKEHHUS, €CJIM B CAMOM KOHIe TEKCTa MOCTAaBUThb Ne4YaTb KOMMIAaHWUU
Y MOAIIUCH IMpeKTOpa?

Kazanoch 6bl, Kakas pasHUIA, €CTb JIM MOAINKCh B IOJBaJie MHUCbMA.
BaxxHo Bejab, 4TO HamucaHo. BaxHa BbIroga. AH HeT. KomMmepuyeckoe
npeaJioXKeHHe C <«KUBOW» TMeyaTblo U MOAIKChI0 JAUpPEKTOpa paboTaso
Jiy4qlile, KOHBepPCUs ObLJIa HA HECKOJILKO MPOLIEHTOB BhIlIE, YEM Y TEKCTA 6e3
yKpalleHUs B BUJe IITaMIIOB.

Kakou BeiBoa? [lepecTaThb raZjaTh U JieJ1aTh NpeANoJ0XKeHUs. TecTupynTe BCé.

[IoMHHUTE, YTO Bbl TECTHPYETE TEKCT U JOMOJHUTEJbHbIE XapaKTEPUCTUKH, HAIpUMep
obpopmienue, Tun (texkcroBas Bepcuss uiau HTML). I[losoxa pyky HacepAue, Bce
XapaKTepUCTUKU MUCbMa Ba)kHbl. Ho, Kak roBOpUTCS, BCe 3BepU pPaBHbI, HO HEKOTOPbIE —
paBHee.
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Ymo mecmupoeams 8 nepgyio o4epeods?

Cyrs npepgyoxeHusi (opdep). Uto MMeHHO Bbl mnpepsaraete? Kakue BapuUaHThI
CTOUT npoTecTupoBaTh? Kommiektauus ToBapa wuiau ycayru? ToBap Wiau yciayra ¢ 60HycaMu
Wy 6e3 HUx?

Ilenbl. lleHbl 006sd3aTe/bHO HYXXHO TeCcTUpOBaThb. Beab Bcerja ecTb KJIHEHTHI,
HeZl0BOJIbHbIe UX ypOoBHeM. BopuaT, HO mokymnaroT. B34Tbh, K IpuMepy, CUTyallMl0 C [leHOH
Ha 6eH3uH. OHa MOBBbILIAETCA - aBTOMOOUJIMCTBI HEJOBOJIbHBI, HO MOKynarT. ['Zie rpass,
3a KOTOPOM HEeJO0BOJIbCTBO nepeigeT B cTynop? /lnsg OeH3MHAa 3KOHOMMCTBI YyXKe BCe
npocyrdTtand. A pna Bawero ToBapa uau ycayru? Tectupyurte. llpexncrasisr, Kakue
OTKpBITUSA Bac XAyT. [lnfg MeHs CTa/0 CIOPHPU30M, YTO TPEHUHT 110 BBICOKOW ILieHe
NOKYyIaJICs Jiy4dllle, YeM [0 HU3KOM.

OTzenbHOTO BHUMaHHUA 3aciay:kuBaeT ¢opmaT 1neH. Kpyrible 1nudpbsl NOpoTuB
HEOKpyTrJieHHbIX I1leH. Hampumep, uyto pa6oTtaeTr aydime - 17 000 uau 16 987 py6sei?
He y3HaeTe, moka He npoTecTUpyeTe.

FapanTuu Bo3Bpata. I[IpoBepbTe, Kak Ballh KJIWEHTbl pearupyoT Ha rapaHTUHU
BO3BpaTa JleHer IPpU HEeBbINOJHEHUWU BaMM 3asBJIEHHBIX yCJ0BHM. Kiaccnku MapkeTuHra
yTBEPXKJAIOT, 4YTO peaKLus [JOPKHA OBbITb MOJIOKUTEJbHOW. A 3aTeM HMeeT CMbICI
IPOBEPUTH, KaK paboTaroT pa3Hble GOPMYJIMPOBKUA OJHOMN U TOU e rapaHTUH.

Hanpumep:

Ecsiu Bbl HeZJOBOJIbHBI Pe3YyJIbTAaTOM, 51 BEPHY BaM Jl€HbI'U.

Wnu:

Ecniu Bbl HenoBoJsibHBI pe3ysbTaToM, fBepHy 100 % yniadyeHHOTO
BaMH rOHOpapa.

YTo A8 NOANUCYMKOB MNPUOPUTETHEE — CKUAKH WA O0Hycbl?  [lomMHUTE:
He UTpaeT HUKAKOW pOJIM, YTO OyAyT TOBOPUTb BaM KJHWEHTbl U 3HakoMble. OHHU MOTYT
YBEPSATH BaC, YTO [JiI HUX BaXKEH CaM TOBap, a JOMOJIHUTeJbHble 6OHYChl U MOJApKH UM
He HY>KHbl. BeJlb OHM MOHMMAKT, YTO 3TO MApPKETHHIOBBIA TpOK. WX cioBa 3a4acTyio
He UMEIT OTHOLIEeHUSl K peasbHOCTU. CMOTpUTE HA CTaTUCTHUKY NPOJAX — HILUTE, 4YTO
MOKYTMaeTCs Jy4lle.

Tema nucbma (subject line). 3Tol yacTu TekcTa MOXHO MOCBATUTH OTAEJbHYIO
KHUTY. Ho Jiydllle NpoTecTUPOBATh U y3HATh, HA KaKWe THUNbI U GOPMYJUPOBKHU BallU
HNOJMUCYMKU pearupyroT Jjydile. CoBETbl OTHOCUTE/NBLHO TeMbl IKUCbMa Bbl HalJleTe B rJiaBe
«TekcTbl AJ1s e-mail paccblioK».

O¢opmiieHre nucbMa. B paMkax 3Toro 6/i0ka Ba)KHO MOHSTh, YTO pabOTaAET JIydllle:
TeKkcToBasgs Bepcus uau nuceMo B HTML-popmate. Ecium nobenutesem BbIHJET BTOPOU
BapUaHT, TOrJla UMeEeT CMbICJ ONpeeJIUThCS, YTO Jiydllle: TMCbMO Ha «QUPMEHHOM OJIaHKe»
WJIM IPOCTO TEKCT HAa YUCTOM GesioM dpoHe.

I'paduka. IIpoBepbTe, KaK NOANKMCYUKY PearupyoT Ha McbMa ¢ poTorpadprsiMu WU
n300pakeHUsIMU. HacKoJIbKO U B KaKyl0 CTOPOHY OTJiM4aeTcsd 3PpPeKTHBHOCTb IMHCEM
C «T'OJIBIM» TEKCTOM?

KHONKM NPOTHB CChUIOK. [Ipu3bIB K JIeMCTBUIO B IUCbME MOXET 0603HAYaThCS
CCbIJIKOM MJIM KHONKOM. UTo paboTaeT nyuiie? [IpoBepbTe. OTAe/bHOE UCCAEJOBAHUE CTOUT
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MOCBATUTb BOMPOCY, KAKOH I[BET KHOMKHU PaboTaeT Jydllle.

PacnoJsio’keHre Npu3bIBa K AeHCTBUI0 U KOJIMYECTBO MOBTOPOB. JIOrM4yHO, KOrja
NpU3BIB K AEUCTBUIO pa3MelllaeTcsl B KOHIle TeKcTa. YTo Jles1aTh, €C/iM MUCbMO MOJIYYUJIOCh
06beMHbIM? [IpoBepUTh, B KaKOM YacTU NHCbMa MNPU3bIB paboTaeT Jjaydile. s 3Toro
pa3MecTUTE ero B pa3HbIX MeCTaX, HaIpUMep MocJie NepBoro ab3aia NUCbMa, B CEpeIJUHE U B
KOHIIe TEKCTa.

06beM nucbMa. YTo GoJibllle CIOCOOGCTBYET MPOJaXKe: MOJIHAs BePCHs MPO/IAIOIEero
TeKCTa WJIHU JIAKOHUYHbI aHOHC, KOTOPbIA BeJeT Ha OTAEJIbHYI MPOJAAI0ILYI0 CTPaHULY?
[IpoBepsiiTe.

Kakoil geHb HejenMm ujeasieH JJjisl NPoOAaxK. B npeablayuiyx riaBax s NoAHUMA
3TOT BONPOC Y YKa3blBa: BTOPHUK, CpeJla U YeTBeprT — JHH, ONTHUMaJIbHbIe JJis PACCHLIKHU.
Eciu ecTb BpeMsl, CUJIbI U XKeJIaHUE — Jiydllle IPOBepbTeE.

3a KaKuMHM NOKa3aTeJaIMH CJIeAI/ITb?

fl oyeHb HajewCh, YTO Bbl MCNOJb3yeTe [Ji OLEHKU pe3yJbTaTOB CJeAyloliue
NOKa3aTeJN:

* KOJINYECTBO OTKPBITHIX THceM (open rate);

* YUCJIO YHUKa/IbHbBIX KAUKOB (clik rate);

e 0611Iee KOJIMYECTBO KJIMKOB;

* KOJIMYECTBO OTHHCABLINXCS;

* YHCJIO IPOJAXK;

e CyMMa YeKa IpY IpoJaxe.

JloMalnHee 3aJaHue

1. CocTaBbTe IJIAH TECTUPOBAHHUS PETYJSPHOU PacChbLIKU (4TO Oy/eTe TeCTUPOBATH
¥ KaKuMM 06pa3om).

2. CocTaBbTe MJIaH TECTUPOBAHUSA NPOJAIOIUX TEKCTOB.

3. CTaHbTe pe6EHKOM — KOTKPOUTE KOPOOKY».

I'maBa 13. Yem pacceliaTtb 6yaemM?

M BOT ToO/NBKO celyac, korja cPpopMHUpOBaHa CHUCTeEMaA, KOTJZA CylLleCTByeT 4YeTKoe
NOHUMaHUe IleJel U 33/jlady, CTOMT BbIOUPATb TEXHUYECKOe pelleHHe, a UMEeHHO: KaKUM
CEPBUCOM UJIY MIaTGOPMOM N0JIb30BATHCS.

[lepBO€, YTO NMPUXOAUT B r0JIOBY HaYMHAWIIEMY e-mail MapkeToJioTy, - UCIOJIb30BaTh
JUISl pacChblJIKM MOYTOBYI mporpammy. Bo BBegeHuu B nofpaszesie «Ton omrb6ok B e-mail
MapKeTHHIre» s pa3bupas cjabble CTOPOHbI 3TOro pelieHus. [loueMy OHO MNPUXOAUT
B rosioBy? OT He3HaHUA.

MHoruve ompaBAbIBAIOT BeJleHUE PACCBIJIKKM B «PYYHOM pEXHUMe» CO0OpaKeHUsIMU
3KOHOMHMHU. MoJI, cCepBUC CTOUT A0POro, «AeBOYKA C IOYTOBOM MPOrpaMMOM» — AelleBJjie. ITO
3absayxgeHue. MHorue cepBUCHI MpeJJaraloT OeclyaTHble Tapudbl, a [jisi HeOOJbIIUX
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noanucHeix 6a3 (go 10 000 moANMCYMKOB) CTOMMOCTb TOJIHOLlEHHOTO ¢YyHKIIMOHAla
coctaBJsiseT 30-50 fos1s1apoB B MecsL.

BTopoe mno momyJssipHOCTH oOMNpaBJlaHUE — 3TO OTCYTCTBUE BpPEMEHH Ha TO, YTOObI
pa3o6paThbCcsl C HACTPOMKAMM CEPBHUCOB U CIlELMAJIM3MPOBAHHBIX pelleHUH. YBepeH, 4TO
1ocJ/ie NIPOYTeHHWS JAHHOW KHUTH Bbl JIETKO PELIUTE 3Ty 33/a4y.

[TonBenem utor. KoHeuHo, B 0puC MOXXHO NpPHEIKATh U HA JIEPEBIHHOM CaMOKaTe, HO,
COTJIaCUTECh, HA aBTOMOOUJIE UJIU 0OIIeCTBEHHOM TpaHCHopTe GbicTpee U npoile. OcTaBbTe
«JlepeBsIHHbIN caMOKaT». BbiOMpaliTe cienuaiM3upoOBaHHOE pelLleHue.

Bce peuienus /151 e-mail MapkeTHHra MOKHO pa3/leJIMTh Ha:

* «CaMOIHCHBIE» CUCTEMBI;

e IECKTOIIHbIE MPUJIOKEHUSI;

e CIlel}Ma/IM3UPOBAHHbBIE CEPBUCHI.

«CaMoONMCHBIE» CUCTEMbI

KaToll rpynme oTHoOcATCA NporpaMMHble peIlleHHs, HaNUCAaHHblE Ha 3aKas3, WJIH
IJIarMHbI, BXO/SIIIME B COCTAB CUCTEM yIPaBJIeHUs CAaTaMHU.

I9TOT BapUaHT BbIOUPAIOT Yallle 10 BeJIEHHUI0 TON-MeHeKepoB. YeM PYKOBO/ICTBYIOTCS
BJIaJleJIbIIbl KOMIIAHUH UK AUpeKTOopa?

» BonpocamMu 6€30naCHOCTHU: YTOOBI NOCTOPOHHUE He MOJIYYMJIU JOCTYI K Haulel 6ase
KJINEHTOB.

e CooOpakeHUSIMU HE3aBHCHUMOCTH: 3Ta pa3paboTKa MPUHAJJIEKUT HAM, a 3HAYHUT, ee
HUKTO He «OTKJIIOYUT», He 3aKPOeT K Hell JOCTyNn U He U3MEHUT YCJIOBHUS HCIOJIb30BAaHUSA
B OJHOCTOPOHHEM IOpSI/IKE.

e Tpe6GOBaHUAMH T'HOKOCTH: JOMOJHHUTEJbHBIM QYHKIMOHAJ CO3/IaeTCsd CBOUMU
NPOrpaMMHUCTaMHU WJIM CIIEeLIUATIUCTAMU CJIYKObI O JepKKU pa3paboTyuka CMS.

JleCKTONHbIE NPUTI0KEHUA

Peyb nzeT o mnporpammax, KOTOpble YCTAaHABJMWBAKOTCA Ha JIOKAJbHbIM KOMIBIOTEP
noJib3oBaTeJisd. UMeHHO ¢ Hero BbINOJIHAETCA PACChIIKA 3JIEKTPOHHBIX IIHMCEM.

[ToueMy ux BbI6MpatoT? CaMble YacTble IPUUUHBI:

e 0E30MaCHOCTD;

® HE3aBUCUMOCTh;

e 0/IHOKpaTHas omJaTa - MpUOOpes MpPOrpaMMHOE pelleHHe U M0JIb3YyellbCs CKOJIbKO
noXeJiaellb.

Bri6Upasi «caMOIMUCHBbIE» CUCTEMbl U I€CKTOIMHbIE MPUJIOKEHHUS, 0OpaTUTE BHUMaHUE
Ha c/eyruiie MOMEeHTHI:

e JIOCTaBJISAEMOCTD. JlOX0OAAT JiM MKMCcbMa noAnucdukaMm? Kak sTo npoBeputh? YuTanTe
06 3TOM B ri1aBe « TOHKOCTU BeleHUs PeryJIsiPHBIX PACChLIOKY;

* CKpbIThIE MJIATEXH WA CTOUMOCTb BJIaZieHUs. Kak yacTo BaM npuieTcs onjadyuBaTh
JIOTIOJTHUTE/IbHbIE QYHKLIMU UK UX pa3paboTKy? Jlydile NpoCcYuTaTh 3TO A0 MOKYIKH.
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CnenuasiM3upoBaHHbIE CEPBUCHI e-mail MapkeTuHra

He »xuTe OT 3TOU IJ1aBbl MOAPOOHBIX pEKOMEH/JallUil U 0630POB — CEPBUCHI MEHSAOTCS
IIOCTOSIHHO, TOSIBJSIOTCA HOBble (QYHKIIMH, BO3MOXXHOCTH, IJIarMHbl. MHE O4YeHb XO0YeTcH,
yTOObl KHWUra Oblla TMOJIE3HOM JAJMTeJbHOe BpeMs. [loaToMy 4 mojesntoch C BaMH
NPUHIUIIAMU U KpUTEPUSIMU Bbibopa. PelieHre Bbl IpUMeETE CAaMOCTOSITE/NbHO.

Cepeuc - He . mecmo poofcaemm, ez2o0 8ce2dd MOXCHO NOMEHSIMb

[loMmHUTE: BBIOMpAss CEpPBUC, Bbl He JjaeTe HUKAKUX I0KU3HEHHbIX 0053aTeJIbCTB.
He noHpaBuJica - BeIrpyxaeTe 6a3y U nepexoZMTe Ha APYrou. ITO cZes1aTb 04eHb IIPOCTO.

Kakue QpyHKIMU HYyKHBI?

CeroZiHa 6GOJIBIIMHCTBO CEPBUCOB UMEIOT 6a30BbIM HAO0P PYHKIMH, LOCTATOYHBIX [/
YAOBJIETBOPUTEJbHOM paboTel. Ha 4To 06paTUTh BHUMaHHUe:

e Hackosibko ry1y60Kasi CTaTUCTHKa npefocTaBiseTcsA? CepBUC «CUUTAET» TOJBKO
«OTKPbIBAEMOCTb», «KJIUKAOEJbHOCTb», «JA0CTABJSEMOCTb» MHUCEM M KOJUYECTBO OTIHCOK
WJIM TPeOoCTaBJseT AOCTyNn K 6ojiee moapo6HOW uHpopmanuu? Hampumep, cobupaeTtcs
MHpopMalnusa 06 aKTUBHOCTH MOANMCYMKOB, UX NOBEJEHUU U Ha 6a3e ee MOXKHO CTPOUTH
rubKue CLieHapHH.

e CepBHUC rOTOB K paboTe cpa3y UJ1 HE0OX0AMMO BpeMsl Ha HACTPOUKY Moz, Bac?

e CepBHC ONITUMAJIEH /11 PabOThI C KPYITHBIMU 6a3aMU UJIM C HEOO/IBIIUMHU 00'beMaMu?
ITOT NMYyHKT aKTyaseH JJis TeX KOMIAaHWN, KOTOpble ONEpUPYIOT 6a3aMU B COTHU ThICAY
NOANUCYMKOB. 3arissHuTe B pasfen «leHb». [lo crouMocTy Tapuda A Bauiero pasmepa
6a3bl Bbl IOMMeTe: 3TOT CEPBUC JAJA BaC WM 3a TaKHWe JEeHblM MOXXHO HaHATb IUTAT e-mail
MapKeTOJIOr0B?

e ECTb /11 BO3MOXXHOCTb NPOBOAUTH CIJIUT-TeCTUpPOBaHUe nuceM? Kakue nokasaresu
B X0/le UCC/Ie/J0BaHUS OTCJIEKUBAaET cepBUC?

e Bo3aMoxxHa sin uHTerpauus ¢ BammuMu CRM, ERP, CMS cuctemoi? HackoJsibko Jierko ee
BBINOJIHUTB: CIPaBUTCA JM Baul IT-cnenuanucTt Wam Beb6-MacTep JIMO0 HYXKHO NPHUBJIEKATb
CTOPOHHHUX 3KCIIEPTOB?

e CooTBeTCTBYeT JiU cepBUC 3aKOHY «O mepcoHa/bHbIX JAaHHbIx» N2 152-®3? 3ta
byHKIMSA BaXKHA /151 KOPIOPATHUBHbBIX KJIUEHTOB.

e EcTb J/IM WUHTerpauusi c BebO-cTaTUCTUKOM, Hampumep c Google Analytics wau
Anpexc-meTpukon?

e IMeeTcs /11 pa3ziesieHue J0CTyna K QyHKIUAM U 6a3e? ITa QyHKLUUSA IPUTOAUTCA AJIs
KOPNOPaTUBHbIX KJHWEHTOB, KOr/la K aKKayHTy (a 3Ha4yUT, U K 06a3e KJUEHTOB) TpebyeTcs
JIOCTyll aHaJIMTHUKA, BepCTasbliMKa, MapKeToJI0Ta, MeHe/Xepa IO MpoJaxkaM H...
NpoJo/KaTh MOXHO JoJro. PacnpezesieHue ypoBHA [0CTyna INOMOXeT cbepedyb 6a3sy
OT HECAHKIIMOHUPOBAHHOT 0 KOMMUPOBAHHUS.

e [IpefocTaBisieTca 1M Habop mab/0HOB nuceM? HacKOJIbKO JIeTKO CaMOCTOSAATETbHO
Cco3/7laBaTh HOBbIE 11a6J/JI0HbI U MEHATDH JU3aUH UceM?

e ECTb JIM BO3MO>XHOCTb C03/]aBaTh 111a06JIOHbI UCEM /1J1s1 MOOUJIbHBIX YCTPOUCTB?

e Kak mpuHHMaeTcs omJiaTa — KakKhe BapUaHThl BO3MOXXHbI U HACKOJIbKO OHM Y/O00OHBI
AJist Bac?

e KomdopTHO Jin BaM paboTaThb c UHTepdercoM?
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o «[loTAHeT» 11 cepBuUC Bally 6a3y? Peuyb nzeT o cuTyalusx, Korja B Ballleil 6a3e COTHU
ThICAY NNOANUCYUKOB. He Bce cepBUCHI paAibl TAKUM KJIMEHTaM.

o Kakve BO3MOXXHOCTHM I10 MHTerpayyu e-mail MapkeTHHra c COLMaJbHbIMU CETSIMHU
peAoCTaBJIsAeT CepBUC?

e ECTb JIU BO3MOKHOCTb BBINIOJHATb SMS-pacchbl/iky, ec/v 3Ta QYHKIUSA BaM HyKHa?

e Jlerko Ji1 CBA3aTbhCA CO CJNYKO00W NOAJEPXKKH U HACKOJBKO aleKBaTHBI CIIEeLJUaIUCTBhI,
pa6oTaromue TaM? Peyb uJleT 0 CKOPOCTH peaKLMi Ha 3allpoChl, Ka4eCTBe OTBETOB, O A3bIKaX,
Ha KOTOPBIX BO3MOXXHO OOILleHHe.

e [IpefocTaBJsieT v cepBUC 00y4eHHe U B Kakol ¢opMe 3To npoucxoaut? Obydaromuiye
MaTepuasbl? BebrHapel? OTKpbIThle TpeHUHTHU? KopriopaTUBHbIEe TpeHUHTU?

» Kak 4acTo BBINOJIHAIOTCA 0OHOBJIEHUA cepBUca? 3arjJsgHuTe B paszes «HoBoctu» uiu
«bsior» Ha calite. EcTb /in ynoMuHaHus 06 00HOBJIeHUsAX? YeM yallle OHU MOSIBJSIIOTCS, TEM
Jiy4qiie. 3TO 3HAa4YUT, YTO CEPBUC pa3BUBAETCS ITOCTOSHHO.

e EcTb J1M y cepBHca ONBIT pabOThl C OTeYECTBEHHBIMU IMOYTOBBIMU IpoBakgepamMu?
OT oTBeTa 3aBUCHUT, oNaAyT nucbMa B «Cram» uiu B Inbox.

Cnucok cepeucos

OH He MpeTeH/yeT Ha MOJHOTY. B MUpe HAMHOT0 60Jibllle CEPBUCOB U MIaTdopM, 6osee
TOTr0, IOCTOSIHHO NOSIBJISIIOTCS HOBBIE.

e UniSender (www.unisender.com)

e Mailchimp (mailchimp.com)

e Subscribe Pro (pro.subscribe.ru)

e Emailvision (www.emailvision.ru)

e Emarsys (www.emarsys.com)

e Expertsender (www.expertsender.ru)

« Intelligentemails (www.intelligentemails.ru)

e Silverpop (www.silverpop.com)

» E-dialog (www.e-dialog.com)

 Exacttarget (www.exacttarget.com)

e Smartresponder (www.smartresponder.ru)

Ymo ebi6pams HaYuUHawwemy?

Ecniu Bbl TOJMBKO coOMpaeTech BHeJPUTb e-mail MapKeTHHI, TO peKOMeHJYI0
IPUCMOTPETHCA K TEM CepBHUCAM, Y KOTOPBIX eCTb UHTep(eNC Ha PyCCKOM A3bIKe.

Y Bac Manblil U cpeaHUil 6usHec? IlpucMoTpuTech K cepBucaM Smartresponder
u Unisender.

Bbl npeacraBasieTe KpynHblii 6usHec? Torga sTo Pro.subscribe, Expertsender,
Emailvision.

Brl nokiMeTe, ¥ Bac NOMMYT.

Ecay BBl yke 1oJib3yeTecb KaKUM-TO CEPBUCOM, TO IIPU €ro CMeHe PYKOBOJCTBYUTECh
TOJIBKO BalllMMH COGCTBEHHBIMU KPUTEPUSAMM.
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JomawHee 3a0aHue

1. CoctaBbTe TOMN-3 BallMX [JIaBHbIX TPEOOBAaHUU K CHelUaJU3MPOBAHHOMY CEPBUCY
PAaCChIIOK.

2. 3aperucTpUpyuTech B IByX-TPeX U3 HUX.

3. OuenuTe yn06CcTBO MHTEpderca, BO3MOXKHOCTH, aleKBaTHOCTb CJIYXKObI MO/ JIePKKU
KaXJ0ro.

4. BbibepuTe OJUH U IPUCTYIIUTE K UCI0JIb30BAHMUIO.

Pa6orta c 6a3oi
I'naBa 14. Kak npuB/ieYb MacCOBOro NOANUCYUKA

B 2004 rogy ¢ 3amycTuJ CBOK NEPBYH PEryJspHYI0 HHPOPMALMOHHYIO PaCCBLIKY.
HasbiBasiacb oHa «CeKpeTbl HECTAHAAPTHOrO MPOJBUKEHHUSI» U OblJla OTKPbITA B KaTasore
Subscribe.ru. Cnyctsi HECKOJIBKO MecsIL|eB 1 CMOTpeJs Ha CYEeTYMK NOJMNUCYMKOB U CTapasics
cAep»aTh rpuMacy pasodapoBaHus. Bcero 300 uyuTaTesieil. 3TO OblI pe3yabTaT PabOThI
dbopMbl MOANKCKH, pasMelleHHOW B OOKOBOW KOJIOHKe cadWTa. HexuTpbie pacueTbl
NOKa3bIBaJIM, UTO K neHcuu y MeHs o6yzeT 100 000 agpecoB. Ilpuniiock caenatb BbIOOP —
KJaTbh CTAPOCTU UM NPUCTYIUTD K aKTUBHbIM JEUCTBHUSM.

[Ipownn roapl. Celyac y MeHs €CTb PAaCCBUIKM C AeCATKAMU TbhICAY MOAIUCYUKOB
¥ IOHUMaHUe TOTO0, YTO CpPa)KeHHs BBIUTPBHIBAIOT He YHCJOM, a yMmMeHueM. Jlaxke c 6a3oit
B 1000 4yesioBeK MO>KHO CTPOUTD yclellHbIM 6u3Hec. Ho celiuac peub He 006 3TOM, a 0 TOM, Kak
peoioJieTh pa3oyapoBaHHe, BbI3BaHHOE CIUIIKOM Me/[JIEHHbIM POCTOM MO/ MUCHOU 6a3bl.

M3 rnaBel «PopMa MOANMCKU: OT TaJKOro yTeHKa [0 IPeKpacHOoro Jiebes» Bbl y3HAIU
0 npuMepHO# cTeneHU 3pdekTUBHOCTH popMbl noanucku. OT 1 10 40 % nocetuTtesent caiita
NpeBpalialOTCs B MOANKMCYUKOB. Pe3yibTaT 3aBUCUT OT MecTa pasMellleHUsI GOpPMbI Ha caiiTe.
He xBaTaliTechb 3a Ka/bKyasaTop. ChnpsdybTe yJblOKy. Peub HJeT O HOBbIx TNOCETHUTENSIX
cauTa.

3arJiiHUTe B CTaTUCTUKY IOCEIaeMOCTHU Ballero caWta. Kakas yacTb moceturtesien -
BEPHYBIIHECS, a2 KaKasi — HOBble? BOT OT HOBBIX U CUMTaUTe.

Kak 6b1cTpO cO6paTh 6a3y B HECKOJIbKO ThICSY NOANUCYUKOB?
Xopol1uo, Korza Bbl BJaJieeTe NOPTaJOM C MHOIOTBICAYHBIM IIOTOKOM NoceTuTesen. YTo
JleJ1aTh, eCJIM NOCeIlaeMOCThb Ballero caruTa He gotarusaet A0 100 yesoBek B cyTku? Hy»xHbI
3dpdexTuBHbIE Arkd. O HUX ¥ IOTOBOPHUM.

Bapuanm 1. Kynumb paccolikKy

Jla, “UMeHHO KynuTb. O6pallar0 Balle BHUMaHHUe. Bbl MNoOKynaeTe peryJsipHyo
MHPOPMALIMOHHYI0 pacChblIKy, TeMaTHKa KOTOpPOM COBNaZJaeT C TEMOM Baulero OHU3Heca.
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[locynuTe camMu, 3adyeM BaM I[ICHUXOJIOTHUSl, €CJM Bbl MpojaeTe 0OOpPyJOBaHUE JJIs
cToMaToJioruyeckux KJIUHUK? [lofo3peBato, UTO y Bac ceiiyac B roJioBe MyJIbCUPYET BONPOC:
«[1e ke KyUTb HY>KHYI0 PacChLIKY ?»

Bbl  HalijleTe NOAXOJALIMA  BapuaHT, HaNpUMep, B KaTajlorax pacChLIOK,
BOCIIOJIb30BaBLIKUCH ayKI[UOHAMU COOTBETCTBYIOIIUX CEPBUCOB:

e Subscribe.ru (http://subscribe.ru/auction/);

e Paccbiku@mail.ru (http://content.mail.ru/auction).

HeckoJibKO COBETOB, KOTOpbIE MIOMOTYT CJIeJIaTh BBITOJIHYIO MOKYIIKY:

e PacChIIKM  HA ayKIIMOH  BBICTABJISIIOTCS  IMOCTOSIHHO. PeKOMeHAy  peryJssipHo
HocelaTh 3TH pa3/ieJibl.

e OOpaniaiiTe BHUMaHWe HA KOJIMYECTBO MOJANMUCYMKOB. Kak Bbl MOHMMaeTe, YeM UX
00JIbllIE, TEM JIYYLIE.

e [locMOTpHUTE, CKOJIBKO JIET paccblike. YeM pacchlika cTapile, TeM 6OoJibllle B Hel
«CHALUX» MOAMHUCYNKOB.

e 3ar/ITHUTE B apXUB pacCblIKK. Korjia BbIX0 411 MOCAEJHUH BbINYCK?

e [logaBuTE MEPBBINA MOPBIB «KYMUTb CPOYHO» — OTJIOXKHUTE pellleHHe 3TOro Bompoca
Ha CIeylonui  JeHb. U TOJIbKO Ha CBEXYH TOJIOBY, B3BECUB BCe «3a» U KIIPOTUBY,
NpUHUMaKNTE pelIeHHeE.

Korga < nmokymas pacCbIKA CIOMOIIbK 3THX CEPBUCOB, TO OPUEHTUPOBAJICS
Ha c/eAyroujie KpUTepUuun:

* KOJIMYECTBO NOAMHUCYMKOB B 6a3e — oT 10 000 yesioBeK;

* [I0CJIEIHUM BBINYCK — He M03Ke IeCTU MeCsIeB C CErOIHALIHEro JHs;

® BO3paCT pacChblJIKA - 4Y€M MeHblle, TeM Jydlle. Paccblika - Kak MOJep>KaHHbIA
aBTOMOOMJIb: YEM OH MOJIOXKE, TEM HaJexKHee.

Bapuanm 2. Packpymumb pacceliKy 8 Kamasioze 3,71eKmpOoHHbIX U30aHull

MHorue cepBUChl Y KaTaJOTH MpeJJaraloT MJaTHble YCAYTH MO0 PACKPYTKe PaCChLIOK.
YT0oO6BI BBl MOTJIM UMU BOCIIOJIb30BAaThCS, Ballla pacChlKa J0J/KHA ObITh 3aBeJleHa HMEHHO
B 3TOM KaTaJsiore. Katasoru Subscribe.ru, Smartresponder.ru, Paccbiiku@mail.ru, maillist.ru
npejsaralT TaKUe YCIYTH.

Bapuanm 3. Kynumb pek/1amy 6 paccolikax

MexaHHKa Hec103kHas. [lepBbIM /1€J10M HY»KHO BbIOpaTh PACChLIKH, I'Zie Bbl IJITAaHUPYETE
JlaTb peKJjaMy.

Kypna cmoTtpethb? B kaTasoru:

e Subscribe.ru;

e Smartresponder.ru/l_ru/catalog;

e Content.mail.ru;

e Maillist.ru.

3aTeM CBSI>)KMTECH C aBTOpOM Ka)KﬂOﬁ pacCCbIJIKH Hy3HaﬁTe O BOSMOHOCTH [4aTb
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peksiamy. ByibTe roTOBBI K TOMY, UTO OTBETSIT BaM HE BCe, a HEKOTOpPbIEe 3aJIOMAT LEHY.
Kakoil BpiBog? YeMm OoJsiblle pacchblIOK Bbl HM3HA4vaJlbHO BbIOepeTe, TeM 0o0Jblle
NpeJiJIO)KEHUU B OTBET MOJIY4YHUTE.

[loMmHHTE 0 caMOM BakHOM. Ymo umeHHO BBl OyJleTe aHOHCUpPOBATb U Kyda BeCTH
nocetutesnei? f peKOMeHJyl0 AaHOHCUPOBATb IaKeT, COCTOSAIIMM U3 LIeHHOro G60oHyca
Y MIOANIMCKHA Ha PacCbLIKY C NoJie3Henlied WHPopmanuer. B aHoHce JaBalTe CCBUIKY
Ha MOJANKCHYIO CTPaHUILy.

Kak npaBuJIbHO 1aBaThb peK/JIaMy B Uy»KUX PaCChLJIKax, YTOObI He NOTEPATh JLeHbIU?

Bonpoc BecbMa aKkTya/ibHbIM, He IpaB/a Jn? /laBaliTe 3aZlyMaeMcCs: YTO Bbl IOKYyIIaeTe,
JlaBasl peKJlaMy B 4y»K0W paccblike? [lognucuukos, BepHO? [lepKHUTe 3Ty MBICJAb B r0oJIOBe
BCerzia, Korjia OyzeTe 3aKa3blBaTb peKJIaMy.

3 PeKTUBHOCTb peKIaMbl B pacChlJiKe 3aBUCUT OT psifia GaKTOPOB: aKTUBHOCTh 6a3bl,
MeCTO pasMelleHUsl aHOHCA, KOHTEKCTa M COOCTBEHHO TEKCTa, a TaKXKe J[JOCTYNHOCTh
CTPaHMULbl, HA KOTOPYIO JaeTCs CChLIKA.

AKTHUBHOCTb 06a3bl. BaM HyXHO MOHUMaTb, CKOJIBKO B PAacCbLJIKE <« KUBbIX»
NOJMUCYMKOB, a CKOJIbKO «chnfiliux». He BaKHO, CKOJIBKO MX YMCJIUTCA B 6a3e, OCHOBHOM
BOIIPOC — KaKOe KOJIMYeCTBO JIIJeH YUTAIOT MMCbMa 3TOTO aBTOpa PeryJspHO, a 3HAYMT,
MOTYT CTaTh BallUMHU.

[lonyyuTh Takyro uHPopmauuio HemnpocTo. CrnpocuTe aBTOpa paccbliku: «CKOJIBKO
y Tebs1 B 6a3e “cnsimux”’?» B oTBeT Bbl rapaHTHPOBAHHO MOJYYUTE UM 60/p0O€e «HOJb», U1
HeomnpeJesieHHOe MbluaHWe. 06a BapuaHTa He OTPaXKaloT peaJbHYI0 CUTYaLuIo.

[TonpocuTe JOCTyn B KAOMHET UM CKPUHLIOT CO CTATUCTUKOM MOCAEHUX TpeX — NATH
BbINIYCKOB paccbliku. O6pallald BHUMaHUe, UMEHHO CKPUHIIOT — ero CJ0XKHee Mo/ JesaTh.
CMoTpuTe Ha ciaenywouie qUQpbl: KOJIUYECTBO NOAMNUCYMKOB, KOJUYECTBO JOCTaBJIEHHBIX
IKCeM, CKOJIbKO NMOJANUCYMKOB MUCbMO He OTKPbLIM. M3ydyeHHe Tpex — MATH CKPUHLIOTOB
JlacT SICHYI0 KapTUHY. 3a4eM BaM 3Ta UHpopManua? YToobbl cHU3UTH LieHy. OZHO Jies10, Korja
Bbl NOKyINlaeTe peksjaMy B paccblike c 6a3oit 100 000 yesoBek. U coBceM apyroe, korpa
IJIaTHUTE 32 BO3MOXXHOCTB IpuBJieyb 10 000 akTUBHBIX YATATEJIEN.

Ecav aBTOp He npeAocTaB/sieT BaM TaKyr UHPOpPMaLUIO, TO, CKOpee BCEro, OH He XOUeT
ee OTKpBbIThb WJIM He pacrnoJiaraeT erw. Hanpumep, ero cepBUC MM NMPOrpaMMHOE pelleHHe
He NpeJloCTaBJIsseT CTaTUCTUKY. UTO NpeNIPUHATD B 3TOM cJy4ae?

MoXXHO NpefJioKUThb  CAeJaTb NPOOHYH  pacChblIKy  peKJiaMbl, HalpuMep
no 100-500 mognucyrkam, 3aTeM 3aMepPUTh 3PPEeKTUBHOCTb U IPUHUMATD pellleHHeE.

Mo>XHO NpeIO)KUTh BApUAHT, KOr/Jla Bbl [JIaTUTE TOJIbKO 3a MOJMUCABLIMXCS Ha Bally
pacchLIKy. /11 3TOro Hy»KHO NPUAyMaTh IPO3PavyHYI0 CXeMY UX y4eTa.

MecTo pa3melneHus aHOHcA. (CaMoe JJaKOMOe MeCTO — HayaJslo MMCbMa UJIH BbIMYCKa.
B ocHOBHOM 06J/10Ke TEKCTa M HUKAaK He B OOKOBBIX KOJIOHKaX. MHOrue aBTOpPbI CTaparTCs
NOCTAaBUTh Yy>KUe peKJaMHble aHOHCHI B 0/[BaJ nucbMa. CieJUTe 32 ITUM.

Xopouio, Korjja aBTOp pacchllaeT Ball TeKCT Mo cBoed 6asze. Torja MmoANMCYUMKH
NOJIy4aloT TOJIbKO Balll aHOHC U OoJibllle HUKAaKOW Mmo60o4yHOM WHbopMmanuu. UpaeanbHas
CUTyalus, eclii Bbl JOroBapHBaeTeCb Ha PacCbLIKy CepUM NUcCeM C aHOHcaMHu. Ho Takas
ycJlyra CTOUT JJOpPO>Ke, UeM pa3MellleHHe HeOOIbLIOT0 aHOHCA B TEKYIIEM BbINYCKe.

KoHTekcTr. YeMm kopode MUCBMO M YEM MeHbIlE B HEM CCbUIOK W APYTrOM peKJaMbl,
TeM Jiydllle cpaboTaeT Ball aHOHC. O6GCyAUTe C aBTOPOM COCTaB BBINYCKAa, B KOTOPOM OyZeT
Ballla pekJsiaMa. [loBepbTe, Jiydllie Bce CKOJIb3KMEe MOMEHThI OTOBOPUTH «Ha Gepery».
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Texkcr aHOHCa. HenoHATHBIA TeKCT, BeAylIMW Ha HEPAOOTAIOUIYI0 CTPaHULY,
CIIOCOOEH MCHOPTUTHL J060e HauuMHaHHWe. PekoMeHJyl0 3apaHee €03[aTb MaKCUMaJIbHO
3GPeKTUBHBI aHOHC M TEKCT Mpojarolied cTpaHULbl. [lpoTecTUpylTe HX, HamnpuMep,
C IOMOLIBI0O KOHTEKCTHOM pPeKJIaMBl.

JAOCTYIHOCTb CTPAaHULBI U PAaGOTOCNOCOGHOCTh GPOPMBbI NOANMCKHU. [IpoBepuan?
B 601!

OTze/IbHOTO BHUMaHUs 3aC/Iy>KUBaeT Ballla HACTOMYHUBOCThb. [IOMHUTE, YTO pa3MeCcTUThb
pekJiaMy B pacChl/IKe HYXHO 8aM , a HE aBTOPY PacCCblJIKHU. Y HEro y»e ecTb 6oJsiblias 6asa,
JIOSIJIbHBIE KJIMeHThl, Ou3Hec. by ibTe roTOBBI K TOMY, YTO Ha Ballle NIUCbMO C NIpeJJI0KeHUeM
pa3MeCcTUTb peKJaMy B pacCblIKe Bbl He moJjydyuTe oTBeTa. He TepsanTech. CTapauTech
Jl00MThCA BHUMaHMA Balllero Bu3aBU. [lonpobyliTe JO3BOHUTLCA 10 HETO, I0CTATh €ro yepes
colMa/ibHble CeTH WJIM 4Yepe3 MHTepHeT-MecCeH/pKepbl. Bama 3ajava — MOJy4YUTb 4YeTKHUH
OTBET: «Jja» WU «HeT». «/la» 4acTO 3aBUCUT OT HACTOMYUBOCTH.

Kasasoch 6Obl, napafoKc: Bbl NpejJiaraeTe 4eJ0BeKy JeHbrH, U 3a HUX €ro elle HYXHO
yroBapuBaTh. /la, MMeHHO Tak. byibTe roTOBBI.

BapuaHm 4. ,Zloaoeopumbc.ﬂ 0 6ecn/1aMHOM pasmMeuwjeHUU dHOHCO08 8 Yy} CUX pAdCCblIKAX

Ycnex sToro npeAnpusTUs 3aBUCUT OT psAfa GaKTOPOB: HACTOMYHUBOCTD, MPAaBUJIbHbII
TOH NMHUCbMa, MaKCUMaJIbHO MOHATHOe W ybeauTesbHOe NpeasoxeHue. [loueMy KTo-1160
Jl0JDKEeH aHOHCUPOBATh Bally PAacChblIKY 6ecniaTHO?

[IpyuHUMI IPOCT: Thl MHE ceiyac, a 1 Tebe — moToM. Kak peasii3oBaTh ero Ha NpaKkTUKe?

Illar 1. BribUpaeTe HECKOJIBKO AECATKOB PACChLIOK, I'Zle XOTUTe pa3MeCTUTb aHOHC.
[Touemy Tak MHOro? [loromMy 4yTo Bam oTBeTAT ToJIbKO 10-20 % BJiagesibieB.

Ilar 2. [lumere nucbMo. B HEM NPOCTBIM Y NOHATHBIM SI3bIKOM OO'bSICHSIETE CYTb.
WTak, Bbl JOTOBOPUJIUCH C HECKOJIbKMMHU aBTOPAaMM KPYINHBIX paccblioK. OHU aHOHCUPYIOT
Bac. Korzia B Baieit 6a3e HabepeTcs 10 000 yesioBek, Bbl JaIUTE OTBETHBINA aHOHC.

Illar 3. HacroiuuBo (cM. Bbille «Kak MNpaBUIBHO [JAaBaThb peKJaMy B UyXKHUX
pacchlIKax, YTOObI He IOTEPSATh AeHbIU?») ,060MBaeTeCh OTBETA OT aBTOPA: «Jja» UJIU «HET».

K cs0By, B nmucbMe He 3a0y/bTe CJerka MOJbCTUTb BJIAJe/blly PacChbUIKA. YTO BbI
JlaBHUM ero MOKJOHHHUK, YTO OHAa BecbMa IOJie3Ha U UMEHHO MO03TOMY Bbl oOpallaeTech
K HEMY.

Bapuanum 5. BupycHble akyuu

Bbl co3/laeTe Takue ycl0BUs, KOr/Jja MOANUCYMKY NTPUBJIEKAIOT B Ballly PacChLJIKY CBOUX
Jlpy3eH ¥ 3HaKOMBIX.

JlJ1s1 peasiM3aly 3TOr0 BapUaHTa HY>KHbI:

* «<MOpPKOBKa» (60HYC);

* CKPHUIIT UJIM CEPBUC BUPYCHOI'O MapKETHHIQ;

e MUHMMaJIbHas 6a3a /ij1s1 aHOHCca.

CxeMa o4eHb mnpocTa. Bbl [enaeTe pacchblIKy 110 CBOEH MycTh HeOGOJIbILOH,
HO JieHCcTByIOIeH 6a3e. B mucbMe cooblaeTe, 4TO GECIaTHO MPeJOCTaBJIsETe KMOPKOBKY»
(5/71EKTPOHHYI0 KHUTY, OOydYalolM{d NPOAYKT, BHAEO03aNUCh, BO3MOXHOCTb Y4acTUs
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B TpeHUHre). YToObl MOJY4YUTh MOJAPOK, YEJOBEKY HYKHO INPUBJIEYb B Bally PaCChUIKY
onpesie/leHHOe KOJMYeCTBO MOJANMCYMKOB. Yalle Bcero peyb UJET O TpeX — NATHU APY3bAX
WJIM KoJuleraX. Kak TOJIBKO 110 NepCOHA/IbHOM CChIJIIKE 3aperucTpupyeTcs HYXKHOe
KOJINY€eCTBO MO CYMKOB, UeJIOBEK N10JIy4aeT CChIIKY Ha JOCTYI K KMOPKOBKeE».

Bce TexHHUYecKHe BONPOCH] 6epeT Ha cebs CKPUIT UJIU CEPBUC BUPYCHOTO MapKeTHHTIa.
OH cuyMTaeT, BeJleT yYeT U paccbllaeT CCbLIKU. Ha3BaHUs CKPUNITOB M CEPBUCOB MOCTOSTHHO
MEHSIOTCS, PEryJsIpHO Ha PbIHKE NOSBJSAIOTCA HOBblE NpeJJI0KEeHHUs, N03TOMY YMbIILJIEHHO
He Ial0 «IapoJied U IBOK»: BMECTO 3TOr0 PEeKOMEH/JAYI BOCIO0JIb30BaTbCA INOHWCKOBBIMU
CUCTEMaMH.

[loMHUTE, 4YTO Ka4eCcTBO COOpaHHOW 6a3bl 3aBUCUT OT KMOPKOBKH» — HACKOJIbKO OHa
anneTWTHa JJd noanucyuka. He 3a6biBaiiTe o TeMe. UeM yxe TeMa, TeM KayeCTBEHHee
cobpaHHas 6a3a. OgHo Aesio - npeasaraTh KHUTY «Kak Bcergia 6bITh 3/J0POBbIM», U COBCEM
Apyroe -  «100 ny4ymux pekJaMHBIX 3aroJIoOBKOB». [lepBbld  BapuWaHT IpUBJEYeT
pa3HOLIEPCTHYIO ayIUTOPHIO, BTOPOH — MapKeTOJIOTOB, KOMUPANUTEePOB, IpeiIpUHUMaTe e,
KOTOPBbIM NPUXOJUTCS MMUCATh TEKCTHI.

Bapuanm 6. MaccupogaHHas peksiama

Het Huuero npoue. [lokynaeTe pek/jaMy Be3jie, I/ie TOJAbKO MOXeTe, U HallpaBJseTe
oceTUTesJ el Ha MOANUCHYI cTpaHuly. KoHTekcTHas peksiaMa, 6aHHepHas peksama, SEO,
pekJ/iaMa B COLlMAJIbHBIX CEeTSX — BCe CChLJIKY Ha MOJANUCHYIO0 CTPAHULYY.

Bapuanm 7. OgpuyuaibHo 8351mbvb 6a3y 8 apeHaAy

Bo3MoKeH U TakOW BapUaHT MpPUBJIEYEHHUSI TMOAINHUCYUKOB B paccbliKy. CyThb ero
B ciefylolieM. Bbl  yKasbiBaeTe XapaKTEPUCTHUKH, KOTOPbIM COOTBETCTBYIOT BalllU
NOTeHIMa/IbHble KJUEHThI. [10J] HUX BaM NOAOHpalOT 6a3y, U Bbl 10 HEH JleJIaeTe PACChLIKY
aHOHCa Ballero 3JeKTPOHHOro u3jaHus. [lolo6HOro pojaa ycjayrud mnpeasaralT KaTaJor
3JIEKTPOHHBIX pacchlioKk Subscribe.ru, cepBuc Directlist. I[logo3peBatro, 4yTo yalie Bcero
paccbLIalOT peKJaMy TOBAapOB WJIM YCJAYT, HO Bbl JXe MYJApPbIH HHTEPHET-MapKeTOJIOT
Y [IOHMMaeTe, YTO BbITOJHEE TIOKyNaThb ayJAUTOpPUIO. 3HAYUT, AHOHCHUPYUTE pPaACCBLIKY
Y MIPUBJIEKANTE MOCETHUTEJeH HAa MOAUCHYIO CTPAHUILY.

JomawHee 3adaHue
1. Pazpa6oTaiiTe CTpaTeruo MacCOBOTO MPUBJIEYEHUS MOAITUCIMKOB B PACCHLIKY.

2. 3aHecHTe KaXK/JIblil CBOM 1Iar B eXKeJHEBHUK.
3. llenaiiTe, fenaiTe, genanTe!

I'naBa 15. A3bl cerMeHTUPOBaHUS

[To faHHBIM caiTa www.marketion.ru, 58 % noANMCYNKOB YKa3bIBalOT TaKyl NPUUYUHY
OTIHWCKU: MUCbMa He UMEKT K HUM oTHoweHud. U 56 % Bcex moJsiydyaTesiel NpUHHMMAIOT
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IMCbMO 3a CIlaM, eC/IM OHO UM He UHTEPECHO.

YToO6b! yBEeJIMYUTH OTKJMK Ha BAallW MHUCbMa C M10JIE3HBIMU COBETAMH WJIM PEKJIaMOH,
Ba)KHO 3HATh He TOJIbKO 3JIEKTPOHHBIM aZipec noAnucyrka. Yem 6osibiie MHPOpPMALLMU O HEM
BaM JIOCTYIIHO, TeM OoJiee I0JIe3HOe, HHTepeCHOe WJIU LieHHOe NpeJJIo’KeHHe Bbl MOXeTe
Ce/1aTh.

1 3TOro BBbI Jle/IuTe 6a3y Ha rpynmnbl MOJMHUCYAKOB M KaXKAOU JeslaeTe OTAe/bHOe
npejyioxeHue. MoxHO paboTaTb C CErMEeHTaMHU peryJisipHO, a MOXHO BpeMs OT BpeMEeHH.
[lo KaKkMM KpUTEpPUSM MOXKHO paszejuTb noAnucdukoB? Ilo sito6bIM. JTO pellaeTe BB
['1aBHOE - 4YeTKO MOHMMAaTh, YTO JeJIeHHe MNOBBICUT 3P(PEeKTUBHOCTb OTKJHMKAa Ha BalllU
npeaJoXKeHHus.

PaccmoTpuM cuTyauuio Ha npuMmepe. MHTepHeT-MarasvH QUIbMOB
Ha DVD. B 6a3e noAnucinuKOB — TOJIbKO NMOKyNnaTeau. UHTepHeT-MapKeToJ10T
pelaeT pa3/ie/IuTh 6a3y Ha cjeAyole CErMEHTHI:

- no sxcaHpam @uabmoe . Ilpu [AeseHUU HCNOJb3YeTC UCTOPHUSA
IOKYIIOK, KOTOpble KJIMEHT paHee coBepluias B MarasuHe. Yto 3Tto paet?
B03MOXHOCTb [Jle/laTh MOKyHaTeJssM Te MNpeAJOXKeHUs, Ha KOTOpble OHU
OTKJIMKHYTCS1 C 60Jibllell 0XO0TOW. ba3a AesuTcs Ha CerMEHThI M0 KaHpaM
$UIbMOB, IpeiCTaBJIEHHbIX B Mara3uHe: 60€BUKH, [paMbl, KOME/IUH, Y>KaChl,
MyJAbTPUABbMBL. Ecd 4YesoBeK MocjiefHUWE TPU pasa MNokKynaa (UIbMbl
y>KacoB, TO OH IOMNAaJeT B CETMEHT «Y>Kacbl». M OTHbIHE OH OyJeT moJy4aThb
MHbOpMALIMI0 O MOSIBJIEHMU B KaTaJiore HOBUHOK 3TOW rpymnbl. MarasuH
peryJisipHO BbICbLJIaeT eMy 0030pbI U OT3bIBbI HAa T€ UJIM UHBIE «YXKAaCTUKU»;

- no no/ay nodnuc4uka . 3TO JieJleHhe MOXeT ObITh UCIO0JIb30BAHO [JJif
aHOHCOB TMpa3AHWYHBbIX akuuu. [luceMa c pacnpojaxei, NOCBALEHHOU
8 MapTa, nosiyyaT TOJIbKO eHIMHBI, K 23 peBpasis - My>KUUHbL. MOXXHO /11
Hao6opoT? KoHeuyHo! [loBTOpIoCh, TOJILKO BbI pellaeTe, KakK JAeJUTb 6asy
Y KaK paboTaTh C KaXbIM CETMEHTOM.

[luceMo c pacnpopake, nocesilleHHOW 8 MapTa, moJsydaT TOJIBKO
MY>X4YMHBI. B 3TOM nucbMe MarasvH npejJjioKUT BbIOpaTh NMOJAPKH JaMaM
U3 CIenyaabHO OTOOPaHHBIX $bUIBbMOB, HanpuMep «CaMBbIX
AyllelunaTe/JbHbIX QUIbMOB BCEX BpeMeH M HapoJoB». [IMCbMO HakaHyHe
23 deBpaJsisa c npeo)KeHMeM BbIOpaTh NOJapKH CBOMM MY)KYMHAM MOJIy4YaT
YKEHIIIUHBI.

KpuTtepuu cermeHTanuu

Ilosr

ITO NPUTOIUTCH:

e JIJIS1 IO3/]paBJIEHUs C IPa3HUKAMU;

e [ IPE/IJIOXKEHUSI 2KEHCKUX TOBAPOB WJIM YCJYT KEHIUHAM, a MYKCKUX — MY>KYHHaM.
Hanpumep, casoH KpacoThl OyZeT paccKa3biBaTh O EHCKUX MpUYeCKaX B pacChlIKe
10 «KEHCKOMY» CerMeHTy. Mara3uH HuHero 6esbsi «CTpuHru Tap3aHa» OyfeT npeaJsaraTb
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TOBap MMEHHO My>KYMHaM.

Poja 3anaTui

ITO NPUTOAUTCH:

e JIJId IO3/JpaBJIeHUs C OTPaCJeBbIMHU NIPa3HUKAMY;

e /Il TOATOTOBKH CIelMa/JIbHBIX INpeJsoxeHUMU. Hampumep, tunorpadusa Oyznet
npejsaraTb IedyaTb HOBOTOJHHUX KaJleHJaped pabOTHUKAM OTJesla peKJaMbl, a lledyaTb
11a6JI0HOB aHKeT couckaTeseld - HR-menepkepam;

e 11 TMoAOOpa WMHPOPMALMHK, NOJE3HOW ClelHaluCcTaM OIlpesieJIeHHOr0 HpOQHUIIA.
Hanpumep, O6u3Hec-mopTas npejJjaraeT OTZeJIbHYIO paccblIKY il 6
MapKeTOJIOTOB-aHAJIUTUKOB, OTJAEJbHYIO - /[JI1 KONMPAUTEpPOB, OTAEJbHY0 - JJd
PR-MeHemxepoB.

MecTo XHUTe/IbCTBA

ITO NPUTOAUTCA:

e /I aHOHCA MEpONPUSATUH, MPOXOAALUX B TOM TOpOJie, TAe KUBET MOJMUCUUK.
Hanpumep, Ou3Hec-TpeHep aHOHCUpPYeT CBOM CeMHUHap BO BiiaguBoCTOKe TOJIBKO
O/ MUCYMKAM U3 PErMOHa;

e /I YCUJIEHUs OOBbIYHBIX aKUUh. MoxHO cAenaTh akyuio «/Jyisi Bcex», a MOXKHO
KaXK/[OMy CerMeHTy BbICJaTb HHGOpPMAIMI0 O TOM, YTO JAHHYI aKIUI0 Mbl NPOBOJAUM
CrelHabHO /ISl HAllUX KJIMEHTOB U3 JJaHHOT0 perrnoHa. OTKJIUK 06eljaeT ObITh BhILIE;

e /I/Isi aHOHCA HOBUHOK acCOPTHMEHTa B peruoHasIbHbIX TOYKaxX mpojaxk. Hampumep,
€CJIM ¥ Bac CeTh MarasuHoB Mo Bcek Poccuu.

IIpo61ema

ITO NPUTOAUTCH:

* 4YTOOBI IPEJJIOKUTD pellleHHe. HanpuMep, anTeka BbICblJIaeT aHOHChI U MPeJJI0KEeHUS
npenapaTtoB JJis JiedeHUs1 TUNEePTOHHUU TOJIbKO JIIOJAM, CTPaJalliydM TMOBbIIIEHHBIM
JlaBJIeHUEeM.

HUcTopusa NOKynok

ITO NPUTOAUTCA:

e VIl TMOHMMaHWS WUHTEPECOB KJWEHTA, a3HauMuT, Ui CO3J4aHUs 0o0Jiee TOYHBIX
npeaiokeHul. CMOTpUTe MNpUMep C MHTepHeT-Mara3uHoM DVD-¢uibMOB, ONMCaHHbIHA
BBILIE;

e U1 TPOAAXU [ONOJIHUTEJbHBIX aKCecCyapoOB H TOBApOB, CBA3aHHBIX C OCHOBHOU
nokynkoi. Hanmpumep, nokynatesu 3D-TejieBU30POB MOJy4YaT NpeAsoKeHHe MPUOOGPeCTH
3D-04YKM WM KUHOHOBUHKHY, Bhlllealue B 3D.

AKTHUBHOCTB IIPY YTEHUM IHUCEM

OTkpbIBas JU NOANUCYUK mnocaefHUe 5-10 BrinyckoB pacceblaku? Ilepexoaus Ju
1o cceikaMm? Eciv mepexopus, TO 1o KakuMm? [lestasn 3aka3bl WU HeT? C IOMOIBIO 3THUX
JaHHBIX MOXHO CO3/laBaTh I[HMCbMa CO ClEelHaJbHbIMUA MpeAJoKeHUsAMU. BapuaHTOB
MCII0JIb30BaHUS HHPOPMAIMU — COTHU U ThicsiuU. [IprBely HECKOJIbKO MPUMEPOB.

KiineHT MHTepHeT-MaradvuHa IOJIOXKWJI TOBap B KOP3UHY, HO He oIIaTUJ ero. Yepes
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HEKOTOPOE BpPeMsI OH MOJIyYyaeT MMCbMO C HATOMUHAHUEM OIJIATUTh 3aKas.

[loagmucyuK KJIWKHYJl B IHCbMe Ha CChUIKY, Ilepelllesl Ha CTpaHULy CcalTa, The
AHOHCHPYETCSl TPEHUHT B ero ropo/jie, HO He 3aperucTpupoBasicsad Ha Mepornpusitue. Ckopee
BCEro, 3TO MpeJJIoKeHHe eMy MHTepPeCHO, HO [0 KaKUM-TO NPUYMHAM OH ceddyac He rOTOB
cienaTb 3aka3. OH 3aHOCUTCA B OTZAEJNbHBIA CECMEHT U IOJyYaeT CepUr0 IMHCEM
C IOTIOJIHUTEJIbHBIMH ~ aHOHCAMM TPEHWHIa, C OT3bIBAMU Y4YaCTHUKOB, C 0630paMu
IPOTrPaMMBbI U T. [,

[Ipofio/xaTh AeUTh 6a3y MOXKHO 0 6ECKOHEYHOCTH.

PaccbuiaiiTe TOJIBKO Hy>KHbI€ NOANHUCYUKY COOOLLEeHUSA

Kak BbI MOHAJH, CeTMEHTAL U IOMOraeT NOBBICUTh KOMMepPYeCKUN OTKJUK. Beab BbI
JleslaeTe NOANMCYMKAM NpeJJIoKeHUs], Ha KOTOPble OHU OTPearupyroT ¢ 60/1bIIOKH OXOTOH.

C nmomowbl0 3TOr0 MOAXOJA Bbl IOBbILIAETE JIOAJBHOCTb K pacCbllIKe, TaK Kak
npeJocTaBJsieTe NOANUCYNKAM TOJBKO Ty HUHPOpPMaLUIO, B KOTOPOW OHU 3aUHTEPECOBAHDI.

BaXHO NMOMHHTBL W UCHOJIB30BaTh elle OJWH MOMEHT: pacChblIalTe He TOJIbKO CBOM
coBeTbl. CTHUMy/MpyWTe MNOANMWCYUKOB U3 OJHOTO CErMeHTa JeJMTbCAd OT3bIBaMU,
peKOMeHJallMsMHM, a 3aTeM pacChbllanTe 3TOT KOHTEHT II0 BceMy cerMeHty. Jlrogu Bcerza
OoJiblIe JOBEPAT UHPOPMALLMH, KOTOPYIO AaeT 4esoBeK, OJIM3KUM UM 1o MHTepecaM. Kak
Bbl IOHUMaeTe, BAXKHO, YTOObI pEKOMEH/JALMHU U OT3bIBbI KacaJMCh BalllUX TOBAPOB U YCJIYT.

JyMmaeTe, 3TO c/l0KHO peannsoBaTh? [loBepbTe, HeT. [IpuBeny onHy M3 cxeM cbopa
Y pacnpoCTpaHeHHUd [10J1b30BaTeIbCKOI0 KOHTEHTA.

Illar 1. OnpegesuTb, OT3BIBbl HA KAKOM TOBAp, I'PYINIy TOBApOB HJIMU YCJIYTY BbI
XOTHUTE NOJYYUTh.

Illar 2. OmnpenenuTh, KaK Bbl OyAeTe UX cCOOMpaThb. BapuaHThI:

* IOAIMCYMKY HYKHO Oy/ZileT nepelTH Ha KapTO4YKy TOBapa M HallMcaThb OT3bIB;

e lepeiTH Ha ClelMaJbHYI0 CTpPaHULy Ballero caiTa, HaIpUMMep Ha CTpaHHULYy 6Ji0ra,
Y B KOMMEHTApHUAX OCTaBUTb OT3bIB;

* BbICJIATh BaM 0630p M0 3JIEKTPOHHOMW NOYTe.

BapuaHTbl COT3bIBAMM Ha CTPAaHMLLAX CadTa MpeANoYTUTeJbHEe, TaK Kak
Ha [I0CEeTUTEJI OKas3blBaeT BJIMSHHE elle U «COLMAJbHOe J0Ka3aTeJbCTBO»: OH BUJMT, YTO
npeJJoXKeHHe M0Jb3yeTCd UHTEePecoM, BUAUT, CKOJIbKO 4YeJ0BEeK yXKe OTKJUKHYJOCh, U 3TO
oA TaJIKUBaeT ero NoJeJMThCAd MHEHHUEM WJIU BCTYIIUTh B IMCKYCCUI0. YTO BaM U HY>KHO.

Illar 3. OmnpenenuTb CPOK, B TeYeHHE KOTOPOTO Bbl IIJIaHUPYeTe COGUPATh OT3bIBHI.

Illar 4. HanucaTb NUCbMO CETMEHTY C NpeJJIoKEHUEM MO eNUThCA UHOpMaLUeH.

B 3TOM nucbMe BaXXHO OTPa3UTh CJIey0Lie MbIC/IU:

* BAM OYE€Hb Ba)XHO MHEHHUE 4YeJI0BEKa;

* 3TO MMMCHMO MOJIYYUJIM TOJIbKO U30paHHbIe MOANUCYUKHU.

[IpOCTBIM ¥ NOHATHBIM SI3bIKOM OOG'bSICHUTE, YET0 Bbl XOTUTE OT NOJMUCYUKA U YTO €MY
clefyeT CAesaThb.

Kak nosiyyuts MHpOpMaLUIo 0 NOANUCYNKE?

Ax, Kak Xo4yeTcs 3HATh O MNoAINMrCYHUKE Bce! Ero HHTEpeChl, IPUCTPACTHUA, BO3PACT, I10JI,
HMA, MECTO KUTeJIbCTBA, JOJIXKHOCTbD. Hmes 3Ty I/IH(l)OpMaLU/IPO, MOXHO JeJ1aTb MOAIINCYUKaM
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npeaJioXKeHus, OT KOTOPbIX HEBO3MO>KHO 0TKa3aThCS.

Kak ke nosy4yuts cBefieHrusA? CIpoCUTH NOANMCYMKa?

[IpaBusibHO. [lycThb cpa3y B popMe MOANUCKU OTBEYAeT Ha HYy»KHble HaM Bonpockl. M4,
dbamMuinsa, ro poOXIEeHWUs, MeCTO KUTeJIbCTBa, BKYCOBble NpUcTpacTus. M Ha 6a3e 3THX
OTBETOB KOMIIAaHUA IJIAHUPYET CTPOUTD Ja/IbHeHlee B3aUMOeCTBHE.

HenpaBusbHo! Het, HeT u ele pa3 HeT. [MranTckre popMbl NOAMUCKU C BOIPOCAMU
B JIOO HE IOMOTYT, @ TOJIbKO UCHOPTAT CUTYALUIO.

JlaBaliTe pacCMOTPUM NPOCTOU npuMep. ECTb MHTepHeT-MarasuH, rge MOXXHO KyIUTb
NPOJAYKThI MUTAHHUA C JOCTABKOW Ha JI0M.

Kak y3HaThb:

* [10J1 HOBOTO MOANKMCYUKA;

* BKYCOBBI€ IPUCTPACTHUSA (YTO JIIOOUT 3TOT NOANUCYUK: pbIOY UM KOJI6acy?);

* KaKOU y Hero J10Xo/, (4eM To4Hee, TeM JIyulle).

JlpyruMu  c10BaMHM, HeoOGXOJMMO  CBA3aTb B 0a3e  3JEKTPOHHbIM  ajpec
C IONOJIHUTEJIbHOW HWHPOpMaler o JaHHOM KJIWEeHTe, 4YTOObl MNpPU HEeO6XOJUMOCTH
CErMEHTUPOBATH JIUCT U JAejiaThb NPEAJIOKEHHUsS TOJbKO TeM KJWUeHTaM, KOTOPbIM OHHU
HY>KHBI.

Hanpumep, BbIGpaTh W3 MOAINHUCYMKOB MYXXYHMH C YPOBHEM J[0XOJA BbIllle CPEJHETO,
KOTOpBbIe JII06AT NUBO, GyTOHOJ U cosieHyto pbiOy. U HakaHyHe $yTOOBHOTO MaTya CAeaTh
PacChIKY C IpeJioKeHHEeM KYNMUTh OO0YOHOK HepUJIbTPOBAHHOrO IMHBA U MOJYYUTH
B [10/]apOK YIIaKOBKY COJIEHOU CEMTH.

OcTaHOBUTECHh HA MUHYTKY. MHOIO JIM aHKET C MOJJ06HBIMH BONPOCAMH Bbl BCTpeYaIn
B MHTepHeTe? Ec/M TakoBble MU MOMNAJAIUCh, TO eAUHHUIBI. [loyeMy-TO Takoro mnojxoja
K coopy nHPoOpMal UK NPAKTUYECKHU He MPUAEPXKUBAIOTCH KoMnaHuu. [louemy? OTBeT BbI
HaljleTe HUXe.

PasbepeM HECKOJIbKO CaMbIX MOMNYJISIPHbIX MHCTPYMEHTOB JJis c6opa MHPOpMaLUU
O MOJIMHMCYUKE: ONMPOC HOBBIX KJIHWEHTOB IPH IOJIMNHCKE, ONMpPoC Npu odpopMJIeHHUH 3aKa3sa,
ONPOC CYIIECTBYIOIUX MO/IMMCIYNKOB, CETMEHTAI[MS 10 TOBE/IEHUIO.

Bapuanm 1. Cnpocumb HO8bIX K/IUEHMO08 npu nodnucke

[Ipy moamucke Bbl 3aZjlaeTe OJAWUH WM HECKOJbKO BOIPOCOB, OTBETHI Ha KOTOpbIE
IOMOTYT BaM Cpa3y 3aHeCcTH NOJANUCYMKA BTOT WJIM HHOU cerMeHT. Hampumep,
KOHCAJITUHIOBasi KOMIIAHUsI MOXeT CHpalluBaTh JOKHOCTb noAnucyuka. Ton-MeHemxepsl
NONaZal0T B CETMEHT, C KOTOPbIM MOXHO paboTaTh y»Ke celdac, a MeHeJ»Kepbl CpeJHero
3BE€Ha — B CE(TMEHT «Ha BbIpocT». [locTapaiiTech, 4ToO6bl B GopMe MOAINUCKHU MperoJaraacs
BbIOOP M3 HECKOJIbKMX BapUaHTOB OTBeTa. He cTouT mpezsiaraTh 3amoJIHATBH 3TO MOJIE «B
cBoOOAHOM dopMex. [IpescTaBbTe, CKOJBKO BPEMEHHU M CUJI yiJleT Ha pyYHYI COPTUPOBKY
HOBBIX MOANUCYMKOB. CTapuInK BUIle-IPE3UEHT — 3TO B KAKOW CerMeHT? BTOpOU acCUCTEHT
TpeTbero ceKpeTapsi reHepaJbHOTO AUpeKTopa — 3TOo KyzAa? IlycTb NoANUCUMKUA COPTUPYIOT
ce6s1 caMM B paMKax 3a/laHHOTO BaMHU JleJIeHH .

B yeMm cinabas ctopoHa aToro nogxona?

O6mvpHble GOpMBI MOANUCKH MYralT KJIMEHTOB. YeM 06oJiblle BOMPOCOB, TEM
MeHbllle IIaHCOB, YTO YeJOBEK ee BOOOIe 3aMoJIHUT. A 3HAYUT, Bbl PUCKyeTe MOTepSAThb
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NOJNUCYHKA.

JIvogu He Bcerja MCKpeHHU. BepHee, yaile HeuckpeHHU. OTBeyass Ha BOINPOCHI
Ha calTax, MaJlo KTO oOHaxkaeT Ayily. HekoTopble NOANHUCYUKU OYAYyT OTKPOBEHHO OTBEYaTh
Ha Bonpochkl. Ho BaM Beib Hy>KHa He «CpeJiHfIsl TeMIlepaTypa Mo 60JIbHUIE», a JOCTOBEPHas
MHPOpMaILye 0 KaXKJ,0M NOJANUCIHKE.

KTo-TO uCKasuT fAaHHble N0 HEBHMMAaHUIO, KTO-TO — W3 BPEJHOCTH, YTOObI TOJIBKO
He C0001aTh «OOJIBLIOMY OpaTy» JAaHHble O cebe. MHble U3 MHTepeca: a YTO OyZeT, ecJu
g noANUIIYyCh UMeHeM M30Jb/ibl TUXOHOBHBI, 89 JieT, xKUBylIel B ropose bapoeko?

O4YeHb C/I0KHO NPOBEPUTh MHPOPMALMIO , KOTOPYIO OCTaBUJ O cebe MOJAMUCYHUK.
[IpoBepUTb MOXHO TOJIBKO 3JIEKTPOHHBIM aJijpec - 3Ty 3ajadyy OepeT Ha cebsl cepBUC
NOYTOBBIX PACCHLIOK.

Bbl He MOXXeTe NpPOBEPUTb BEPHOCTb YKa3aHHOM HHPOpMalMM, NOI3TOMY OyJbTe
rOTOBbl K TOMY, YTO HEKOTOpble TMOANMCYMKMA Ha Ballhd «MEeTKUe MpeJJ0KeHUsI»
OoTpearupyroT 6oJsie3HeHHO. [[9THaLaTUIETHUI I0HOIIA OYEHb YAUBHUTCS, KOTJA B IHCbMe
ero Ha3oByT M3osbgoli THXOHOBHOM W mpejJoXaT KyNUTb Y4YacTOK Ha KJajbulle
co ckuakou. EnBa i OH BCIIOMHUT, YTO HECKOJIbKO MecsleB Ha3aJ, yKa3blBaJ MMEHHO 3TU
JlaHHbIe NIPU perucTpaLyMu Ha caiTe.

3aMeuyy, UYTO BEepOATHOCTb IMOJIydeHUs] HeBepHOW HHGPOpPMALUU MOBbILIAETCS
B HECKOJIBKO pa3, ec/Jyd Bbl IpeJJjiaraeTe OCTaBUTb 3JIEKTPOHHBIA aZipec Y UHPOpMalUIo
B 06MeH Ha 60oHyc. Korzia yesioBek 3aMHTEpeCcOBaH TOJIbKO B OZApKe U IOHUMAET, YTO BalllU
NKMCbMa eMy He HY>KHbI, OH C ellje 00JIbIlIed 0XOTOM YKaKET HEBEPHbIE IaHHbIE.

Kak aToro msbexatb? Ha noanucHod cTpaHuUle (M JIaKOHUYHO — B GOpMe MOJNUCKH)
00'BbSICHUTbD, 3a4eM NOANMCYNKY YKa3blBaTh IPaBUJIbHbIE CBE/IEHMS], KAKOBA €ro BbIr0a.

[Ipumepsl.

Bawy oTBeThbl Ha HALU BONIPOCHI IOMOTYT HaM:

- 10Z6MPaTh TOJILKO M0JIE3HYIO /151 BaC MUHPOpMaALUIO;

— VCKJIYUTD JIMIIHIOIO PeKJIaMy U3 PACCbLIKHU;

- leJlaTb BaM TOJIbKO Te INpeAJOXKeHHUs, KOTOopble OyAyT BaM
VHTEpeCHBI.

Jlpyroil BapuaHT - COKpaTUTb GOpPMy NOANMUCKHA U OCTaBUTb TaM MUHUMYM noJiei. YeM
MeHbllle, TeM JIyylle.

Bapuanum 2. [Iposecmu onpoc cyuyecmayiowux noonucqyukos

HekoTopble 3kcnepThl Bcdepe e-mail MapkeTHHra peKOMeHAYIOT 3a/aBaThb
JIOTIOJIHUTEJIbHbIE BOMPOCHI TOJIBKO MOCJ€E TOro, Kak 4YeJOBEK MOJIUCAJICS Ha PacCbLIKY.
C nmomouibto ¢GOpMbI MOAMNUCKKH Bbl IMOJIy4yaeTe JIMIIb 3JEKTPOHHBIM ajapec, a 3aTeM
B IPUBETCTBEHHOM NUCbMe OTIpaBJisieTe NpeAJoKeHUe NepelTU B Npoduib MOJANUCYHMKA
Y OTBETUTb HA HEKOTOPBIE BOIPOCHI O cebe.

[IpocUThb 3aNOJTHUTH AaHKETY MOKHO:

e «C yrpo3oi». Bbl B nMcbMe coob1laeTe, YTo 6e3 3amoJIHEHUS NPOPUISA NOJNUCYHK
He MoJIy4YUT 60HyC. N eMy OGyJeT HeJJoCTyIeH onpejie/ieHHbIA QYHKIMOHAM cepBuca. Wiu
OH He MOJIYYUT AOTOJHUTENbHOMN [IEHHOU PacChLIKU C CEKPETHBIMU COBETAMU;
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e ellle MOJXOJ — CIUYyTOYHOW yrpo3oil. OJUH HHTEpPHET-Mara3vH TakK obOpaljaeTcs
K IOAIKMCYMKAM, KOTOPbIe He yKa3alu cBoero uMeHu: Since we don’t yet know your name,

we’ll call you “Big Daddy” until you update your information3;

* «3a MOJAApOK». B TekcTe Bbl NpejsaraeTe «CAeJKy»: 4eJIOBEK 3allOJIHIET aHKeTY,
a 3a 3TO MoJly4yaeT NPUATHBINA N0AAPOK (CKUAKY, KAKON-TO TOBAp UJIH YCIYTy 6ecliaTHO);

e IpOCTO NMonpocuTh. [IpU3HatOCh, He caMblil CUJIbHbIM BapuaHT. Beap uvHbopmanus
0 MOJNMCYUKE HYKHAa UMeHHO BaM. UTO ocTaeTcsl JesaTh - NHCaTb yOeJUTEJNbHbIA TEKCT
0 TOM, NoyeMy UHpoOpMaLUsl TaK BaKHAa UMEHHO [iJIsl caMOro nojmnvcyvka? Miau HanucaTb
NI0C/IaHUe, [iaBsilliee Ha KaJl0CThb, 0 TOM, UTO 6e3 3TUX JJaHHbIX BAM HeCKa3aHHO IJI0XO0?

Bapuanm 3. Cnpocumbs npu ohopmieHuUU 3aKkasa

Odopmnaa 3aka3 B UHTepHeT-MarasuHe, NOKyNaTeJlb KaK HUKOrJAa 3aWHTEepecoBaH
yKa3blBaTb BepHyw HHopMmanui. EABa /M KTO-TO COMHEBaeTCs, HAJl0 JIM YKa3bIBaTh
BepHbIM (U3WYECKUMU ajJipec NMpPU 3aKa3e XOJIOJWJIbHHUKA. A 3HAYUT, MarasuH IMOJy4aeT
JIOTIOJIHUTEIbHYI0, HAa 99,99 % BepHy0 nHPOpMaLUio 0 NoAnucyrke. B dopmy 3akaza MOKHO
Jl00aBUTh HECKOJIbKO BOIIPOCOB, OTBETHI Ha KOTOpPbIe He MOBJUSAIOT Ha KAa4YeCTBO CEPBHUCA,
HO IIpeOCTaBAT BaM ellle HEMHOrO CBeJeHUH /[Jis COCTaBJIeHUs NOopTpeTa KJUEeHTa
(HampuMep, AATY POXKAEHHUS, MOJI; XOTs MOCJAeJHEe YacTO MOXKHO ONpeJeJIUTh 10 UMEHU
1 GaMUJIMM KJIUEHTA).

Yto penaTh, €cM Yy Bac He UHTEPHET-MarasmH? AKKyMyJupoBaTb HWHQOpMaIUIo
o kiveHTaX. Yactb xpaHuTca B 1C y Baulero 6yxraaTtepa, 4acTb — B CRM y MeHemxepoB
[0 IpOJaXkaM, a 4aCThb — Ha CalTe 3aKa3uMuKa. MiuTe U HaljeTe.

B paMkax 3TOro BapuaHTa BEpPOSITHOCTb IMOJYYUTh HeBEepHyH UHPOpPMALUIO
NpaKTUYEeCKU HCKIYeHa. EciMd, KOHe4yHO, Bbl B Le/fX «3KOHOMHUU BpEMEHHU» CaMH
He NpuJiyMaeTe 4Yero-HUoy/ b o MOANKUCYUKE BMECTO TOTO, YTOOBI IOCMOTPETh Ha CaUTe.

Bapuanm 4. Ha6aodams 3a nogedeHuem

Bbl HuYero He cnpalivBaeTe, a TOJbKO HabJiloJlaeTe 3a MOBeJeHHWEM MOJAMUCUMKOB
Y JileJlaeTe COOTBETCTBYMOIMe BbIBOAbL. [loJlyduTb HEBEpHYH WUJIM HaMEpPEeHHO JDKUBYIO
MHbOpMaIMI0 HEBO3MOXXHO — Be/lb Bbl OpUEHTUPYEeTeCh He Ha CJIOBA, @ HAa NOCTYIIKHU.

O6paujaiiTe BHUMaHHe Ha cjlefylollee: aKTUBHOCTb YTEHHS, UHTepec MOAMUCYMKA
K Oollpe/ieJIeHHbIM TeMaM, UCTOPUA MOKYIIOK.

AKTUBHOCTb YTEHMH. [loaToMy mnpuU3HAKy MOXKHO pasjeJUTb MOAINHUCYUKOB
Ha rpyNIbl U KaXJ,0M JieJ1aTh pa3JIMyHble Npe/JI0KeHH .

Hanpumep, y MeHs ecTb A4p0 NOANKUCYMUKOB. ITO JIOJAHU, KOTOPbIE YUTAKOT KaXJ0€e Moe
IMCbMO M MEPEXOAAT MO CChbLJIKAM M3 KaXA0ro nucbMa. Kak mosiyduThb 3Ty uHopmanuio?
He cnpamuBaTh ke 4yesioBeKa B aHKeTe: «Bbl npuciaymurBaeTecs Kk coBetaM /JImutpusa Kora?
Ja/HeT». Eciu moAnucyuK BbIOpaJ «/1a», TO OH MOMaJlaeT B JIUCT JIOSJIbHBIX MO/ CYUKOB.

Bce HaMHOr0 npolLe U Jerye.

3 «Jlo Tex mop NoKa BBl HE yKa)XeTe Ballle UMsI, Mbl OyzieM oOpamarsest K BaM “bonbmioit nama”. O6HOBHTE ITPOYHIH
MOANMKCYMKA Ha 3TOHM cTpanuuey (aner. ). [pum. agm.
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Hanpumep, uHpopmanuio 006 aKTUBHOCTHM MOJMNUCYMKA COOMpAET U aHAJIU3UPYyeT
cepBUC BeJleHus paccbliok Mail-chimp.com, koTopbIM 4 nosb3y0ch. KaXK0My NOANNUCYUKY
OH NpUCBauMBaeT PEWTHHI OT OAHOW [0 MATH 3Be3J: 5 3Be3[ — JIOsJbHble NMOANUCYUKH, 4
3Be3/bl — NepUOAUYECKHM YUTAIOT Ballly PACCbIKy U NepexXofAT MO CCbLIKAM M3 IHCeM,
3 3Be3/1bl - YUTAIOT PEKO, 2 3Be3/bl — I0JY4alT, HO HE YMTAKOT, 1 3Be3/a — OTnucaauce. s
IPHUCBOEHUSA MOJNUCYUKY PEMTHHIA CEPBUCY TpebyeTcda TPU — YeThblpe MecAaLa.

YTOoO6bI BbIAEJNUTD JIOAJBHBIX IOANUCYIUKOB, MHE JJOCTaTOYHO OTKPBITh JINCT U yKa3aThb
KpPUTEPUH /11 COPTUPOBKHU «5 3Be3/1». CerMeHT roToOB K paboTe.

Yro gesnaTh € 3TUM cerMeHTOM? BapraHTOB MHOXeCTBO:

* YCUIUTD JIOSAIBHOCTD MPU3HATEJbHOCTBIO U 60HYycOM. «Crmacub6o BaM 3a TO, YTO BbI
peryJiipHO YMTaeTe MOU NMCbMa, S 3TO BUXKY 110 CTaTUCTHKe. B 3HaK NpU3HATEJbHOCTH X041y
IpUIJacUTh BaC Ha CBOM OeclJlaTHbIA BeOWHAp, KOTOpbIA mpoigeT Torzga-to. OH
npeJHa3Ha4eH TOJIbKO JIOSJIbHBIM noANUcYMKaM. HaHeM Mbl 06cyauM cienyoliee
(v masblile MOXKHO JaTh peKJaMy JIM60 KaKOW-TO OOHYC, CKUJAKY, AonycTuM, 50 %)... Bcem
10 %, a BaM 50 - 1OTOMY YTO BBI JIOSJIbHbI».

e Coesnath cneynpegsoxeHve. CKHUAKY, [ONOJHUTEJNbHbIA OOHYC NpU IOKYIKe —
CJIOBOM, BCe 4YTO yroAHo. [J1laBHOe, 4TOOBI B MMCbMe€ Bbl OODBSCHWUJM, MOYEMY JeJaeTe
4YeJIOBEKY TaKoe Npe/iJIoKeHue, B YeM ero 3acJayra.

HHTepec nmoAnvcYMKa K ompejesieHHbIM TeMaM. [loANMCYMK moJiy4aeT MUCbMO,
CMBICJI KOTOPOTO 3aBUCUT OT TOTrO, HAa KaKyH CCbLJIKY B IPOLLJIOM BBINYCKE OH KJWKHYJI.
JlonycTUM, MarasvH LITOp, HOCTeJbHOrO OeJibs Y TOBAapoOB JJis JioMa JeslaeT PaCChLIKY
NoANUCYMKaM. ABTOp MNUCbMa - JAUPeKTOp Mara3vHa. CTU/Ib TeKCTa — [4OBEPUTEJIbHbIN
Y HeXXHbIU. B nucbMe JUpeKTOp [e/INTCs «3a00TOW»: OH IJIAaHUPYET MPOBECTU PACIPOLAXKY,
HO HA KaKOW TOBap CHU3UThb LieHYy, He 3HaeT. Ha IITOpbl WM Ha KOMIJIEKT MOCTEJbHOTO
6enbsa? [IpensaraetT nporoJsiocoBaTh — TOBap, KOTOPbIM HabepeT 60Jiblle TroJIOCOB, U OyAeT
BbICTaBJIeH Ha pacnpojaxy. [loanucuuk JesaeT cBOM BbI6Op. EMy JocTaToyHO MNpoOCTO
KJIMKHYTb 10 CChIJIKE UMEHHO TOM I'PyNIbl TOBAPOB, 32 KOTOPYIO OH r0JIOCyeT.

«3a cueHoW» cepBHUC e-mail pacchlIOK OTC/IEKUBAET 3TOT KJIUK M 3aHOCUT MOJNUCUYUKA
B OT/e/ibHBIN iuCcT. Hanpumep, «lITOpbI».

Yto npoucxoauT 3aBTpa? YesoBek MoJiydyaeT NUCbMO, B KOTOPOM aHOHCHUPYeTCS
pacnpojaxka LITOp, 3a KOTOpble OH IPOroJiocoBaj. Pa3Be MOXHO yCTOATH Nepej, TaKUM
npenaJioxxeHuem?

HcTopus NOKynoK. AHa/IM3 UCTOPUHM NOKYIOK OTKPBIBAET NepeJ; BAMU BHYTPEHHUU
MUDP KJUeHTa. [JIaBHOe — aHa/IM3UPOBATh U JieJ1aTh IPaBUJIbHbIE BbIBO/bI.

[TokasaTe/ibHBIA NIPUMEDP B 3TOM aHEK/OTE:

Joporou mucrep />KoHC.

Mbl 3aMeTUJIM, YTO Bbl JaBHO He MOKYyMald HUKAKHUX Mpe3epBaTHUBOB
B SpiffyMart. [lociegnuit pa3 aTo 66110 8 HeZlesib HA3a/,.

K Tomy ke Bbl mpekpaTu/iyd NOKynaThb NpeJMeThl KEHCKOW TMTHEHBDI,
HO CTa/IM 6oJibllle TOKYNaTh 3aMOPOXKEHHOW MHIIbl M 00€/J0B ObICTPOro
npurotoBieHuss. U3 atoro sicHo, yto Muccuc CaHjepc nokuHysaa Bac.
MoeT, 3TO WK Jy4lleMy - OHa BeJb MOKyNaJja JelleBble IIaMIYHH,
KOTOPbIE SIBHO He 106aBJISI/IM el IPUBJIEKAaTEeJbHOCTH.
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Baza gaHHBIX TOYTOBOTO OT/AeJ/IeHUs NTOATBEP}K/AAeT, YTO OHA CMeHHUIa
agpec. [lpumuTe Hame codyBcTBHMe. Mbl noJsiaraeMm, 4TO TrOpsS4YeHbKOe
IIOPHOBUJEO NOMOXKeT BaMm mepexutb 3TOT cTpecc. Eciu Bbl 4yBcTByeTe
ce61 OJMHOKMM - IIPOCMOTPUTE Hall Karajsor. KynuTe KacceTsl
He OTKJIaZibIBasi, U Mbl J06OAaBUM OZJHY KacceTy 6ecniaTHO!

P.S.

[TomHUTE Ty GJIOHAMHKY, KOTOpPY!0 Bl yroma/ny B npouuiyo cy660Ty
JIBOMHBIM MapTHHU B 6ape O’Dougles? 3abygbTe o Heit! OHa yxe MHOro
MecAleB 4YeM-TO HWHQUUMPOBAHA MU ABJAETCA IOCTOSAHHBIM KJIHWEHTOM
anteku Acme Pharmacy. (Ee JgoMamHuii KoOMIbIOTEpP B OJHOM CeTH
c HamuM.) U HeusBecTHO, YTO MOXHO OT Hee NOAUENUTb. A Hallu
BHU/leOKacceThbl COBEPLUIEHHO 6e30MacHHbI.

Menedcep omadena npodadic /JotcoH JIHCOHCOH

[lucbMO BBIMBIIIJIEHHOE — $ HallleJl ero Ha MpocTopaxX HHTepHeTa. Ho ecTb B HeM
paBUJbHasA MbICAb. YeM GoJibllle HHPOPMAIMU O MOANUCYUKE HAM JIOCTYIHO, TeM 6GoJiee
IleHHbIe MPeJIO’KeHUS Mbl EMY MOXKEM JleJ1aTh.

A BOT nmpuMep M3 KU3HU BJIaZiesiblla MaraduHa. CKOJIbKO MOXKHO 3apaboTaTh HAa 3HAHUH
pa3MepoB KJIUEHTOB?

Hopozoti mucmep buaa.

Imom mecsiy moxcem cmamb 0451 Bac ydauHbim. Bpemss om epemeHu
Y Hac Hakanaugaemcs us/uulek odexcdbl onpedeseHH020 pasmepa, U Ha 3mom
pas amo 46-ii pasmep.

Tak kak smo eaw pasmep, MHe Xome/0Cb bbl cdesamb 8am 0coboe
npedsaoxceHue. A ymeHbWy yeHy Ha ece Kocmwombl 044 eac Ha 100 doanapos,
ecau bl Kynume ux do 21 dekabps. Kpome moeo, ecau npu eauwiem noceweHuu
y Hac ocmaHymcsa kKocmiomul Xorwz2o bocc, Yoppen Kyk, XuamoHn u Xukku
®pumeH, s cHuxcy yeHy Ha Hux Ha 200 dosanapos. Toecmb 8bl Moxceme
8blbpamb 8ce uYmMo y200HO U3 Hawez20 daccopmumeHma 46-20 pasmepa
U XOpOuwo CIKOHOMUMb.

IIpocmo no3osume meHsi, koeda npudeme, u 1 2apaHmMupyr, ymo ytideme
0080/1bHbIM.

HckpenHe saw <HUmsa mopeosya>

KakoB pesysbtat? Ha pacceliky aToro nucbMa 1164 kiveHTaMm ObLJI0
3aTpauveHo 550 gosiapoB. [Jeso npoucxoauso B 1930-x roaax B CIIA. Peub
uJleT O paccbliKe GU3MYEeCKUX, a He 3JIeKTPOHHbIX MmuceM. Paccblika
npuHecsa 43 307 gos1apoB: 78-KpaTHbIM 10X0[, HAa KaXK/ bl NOTPaYeHHbIN
JloJL1ap.

Hcmounuk: Robert Colier Letter Book

JomawHee 3adaHue
1. OnpegesiuTe CErMeHThI BalllMX MO/ CIYUKOB.
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2. [lpupymaiiTe, 10 KAaKUM KPpUTEPUAM UX pa3/eUTh.

I'maBa 16. Pa6oTa €O «CnIuMH» NOAIMUCYNKAMHU

«CnfAmue» MNOANUCYMKU — OTHAEJNbHbIA CErMeHT, MO3TOMYy C HUMH HYXXHO YMETbh
paboTaThb.

«CnfAluMmu», Kak yKe rOBOPUJIOCh, HAa3bIBAIOTCA Te MOJANMCYUKH, KOTOpble He YUTAJU
BbIIIyCKM Ballled pacCbIKA IOC/AeJHHe TpU - NATb MecdaneB. Kak ux onpepeauts?
Bocnosnb3yitech paszenoMm «[lomounib» B cepBHCe pacChLIOK, KOTOPbIM Bbl I0JIb3YETECH.
BeepuTe 3amnpoc «cndumye MNOANUCYUKU», UIU «HEAKTHBHbIe MOAIMUCYUKU», WM inactive
subscribers, ¥ Bbl yBUJAWTE, KaK HMMEHHO HAWTU 3Ty TIpylny yuTaTesed. Yauie Bcero
MHbOpMaLMsa 0 HUX AOCTYIHA B pa3/iesie CTAaTUCTUKHU WJIU B XapaKTepPUCTUKAX NOJMNUCIMKOB
BbIOpPAaHHOT0 BaMHU JIMCTA.

[lyctb Bac He nmyraeT yBuzaeHHasg uudpa. Ecium Bbl BefeTe paccblIKy 00Jibllie ToAa,
To 60-80 % MOANKCYUKOB, MPeOLIBAIOIUX «BO CHe», He npejes. [louemy Joau nepecTanu
Bac uyuTaTb? OCHOBHble MNPUYMHBI Mbl pa3bupajyd B TIJaBe, MOCBALIEHHONW CO3JaHUIO
peryjsipHOM HWHPOPMAUOHHOM paccblIKd. OcTaeTcsi pewmuTb, 4YTO JeJaTb C 3TUM
«0aJ1acCTOM».

BapuaHTOB HECKOJIBKO.

JlaTb OTAOXHYTh

M3MeHUTe pEryJsipHOCTb OTHPaBKM BBINYCKOB HWHQPOPMALMOHHOM  PaCChLIKU
M peKJaMHBbIX IHMCEM 3TOMy cermeHTy. Hanpumep, ofHoro mnucbMma B Mecdl OyzeT
JlocTaToyHo. Yepe3 Tpu - 1IecTb MecCslleB MOXXHO BEPHYTb HWHTEHCUBHOCTb PAaCChIJIKU
110 3TOMY CErMeHTy Ha IPeXXHUH YpPOBEHb, a ellle Yepe3 TPU MecAla NPOBEPUTH KOJIUYECTBO
«CIALMX» NOAIMCYMKOB. Pe3Koro cokpaleHus He X/IUTe, HO Iporpecc 6yieT 3aMeTeH.

IIpuBJIeYb NIOBTOPHO

BbicaTh NMCbMO, B KOTOPOM BBl Bpy4yaeTe MNOAINUCYUKY OOHYC - HEUYTO BaKHOE
Y IleHHOe JiJIs1 Hero. JTO MOXeT ObIThb 3JIEKTPOHHAsl KHUra, COOPHUK COBETOB WJIM CTaTeW,
3anuch TpeHUHra. He 3a6yibTe B TeKCTe 06bSCHUTD, I0YEMY Bbl JleJlaeTe TaKOW N0 apoK.

Korza mbl paboTaeM Haj noBbilieHUEM 3G PEKTUBHOCTH e-mail MapkeTHHra, TO CBOUM
KJIMEeHTaM B TaKOW CHUTYallMU sl pEKOMEHJYI0 UTpaTh C OTKPBITBIMU KapTaMu. OTKPOBEHHO
OTPa3vThb CUTYAILMIO B MUCbME U IOKA3aTh MOJIMCYUKY, YTO OH BaXKeH.

YTO TYyT MOKHO Cjes1aTh?

BapuanT 1. HanucaTb, 4TO Bbl 3aMeTHJIM €ro OXJaKJEeHHEe K PacCblIKe U XOTHUTE
UCnpaBUTh cuTyauuio. CkasaTb, YTO Bbl OOpaTU/JM BHHMaHHE - OH He YUTaJ MNHCbMa
NocJIelHMEe HECKOJIbKO MeCsILeB, U 3a0eCIIOKOUJINCh.

BapuanTt 2. BbiciaTh NUCBbMO, B KOTOPOM Bbl HallOMHUHAaeTe O NpeHMYlLlecTBax
M 0COOEHHOCTAX CBOEW pacchLIKH. Jlydllle HanmuWcaTb NUCbMO B JUYHOM cTuUje. O6paTUThCSA
110 UMEHU U NPeJJIOKUTD MOJMNUCYUKY OCBEKUTDb B MaMATH UHGOPMALUIO O BBIT0JlaX YTEHUS
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paccbuikd. s nyuero agpdekTa MOXKHO AaTh NOAOOPKY CCHIJIOK Ha caMble UHTEpeCHbIe
BBINYCKU pacCbLIKU. [IMCBMO YCHMJIUT aHOHC MaTepUasoB ellle U TeM, YTO OyJieT cojepKaTb
IJIaHbI pa300paTh Te WM UHble BONPOCHI B OJIMKAWIIKX BblNycKaX. CTapalTech OMUCAaTh UX
MaKCUMaJIbHO SIpKO U UHTpHUTylolle. Balla 3a/iaya — BbI3BaThb UHTEPEC Y YeJI0BeKa, KOTOPOMY
Bbl YKe HaJloesJd. 3HAuMUT, yOexJaTb HYXKHO CUJIbHee U aKTHMBHee. ByuylieM ciy4yae BbI
nepeBejieTe MOJNHUCYMKA B COCTOSIHHE aKTMBHOTO UYTEHMs, B XyAlleM - IpHUBJeYeTe €ero
Ha CalT, 4TO TOXe IJIIOC.

Bapuant 3. ChopocuTb O IpUYMHAX TOTO, MOYEeMYy OH IepecTajJ BaC YUTaTh.
B aKTHBaLlMOHHOM MNUCbMe 3aJlaiiTe 3TOT BONPOC MWJM IONPOCUTE MNPOUTHU MO CChLIKE
M OTBETUTb Ha HECKOJIbKO NPOCTbIX BOMPOCOB, YTOOBI BbIPA3UTh OTHOLUEHUE K PACChbIIKe
Y J]aThb €M OI|eHKY.

CnennpepsjoxeHue

[IpepioxkuTe chesaTb MOKYINKY Ha BBIFTOJHBIX YCJOBUAX, C OLYTUMOU CKHUJKOHU.
[lTouemy? Beapb Ha npolible NpefJioKeHUS 4esIOBEK HHMKAK He OTKJIMKaJCA. Y BaC MOXeT
BO3HHUKHYTb BOIPOC O CIIPaBeAJIMBOCTH. ECTb J10f/1IbHbIE KJIHWEHTBbl, KOTOPBbIM BBl 3a UX
BEpHOCTb HWHOTJA JeJsiaeTe CIHellpe/JIoKeHHs, a eCTb HeJsIOSJIbHble, U [JI1 HUX YCTPOUTb
MeracnennpezJ/oXeHHe — ellle BbIFOJHee, 4eM JJA JIOANbHBIX? /la, UMEHHO TakK. JTO OJWH
M3 BAPUAHTOB aKTHUBALWM «CIAILMUX» MOAMNUCYUKOB. Mcrosp30BaTh €ro MM HeT — pellaThb
BaM.

OTnucaTh € IpeaynpexKieHueM

«Cnauiyit» MoJNUCYUK MoJTy4aeT MUCbMO O TOM, UTO OH OTIMCAH OT PAaCChLIKH, TaK Kak
He YUTaJl ee MOCJAeJHUe TPU Mecdlad. 3aTeM Bbl HAallOMUHAeTe €My O I0JIb3e U LIeHHOCTH
Balllel pacChLJIKYA U B KOHIle MMCbMa IIpeJjlaraeTe NPOUTH MO CChIJIKE U MOANNUCATHCA 3aHOBO.

Ob6paTuTe BHMMaHHe Ha CTWJb NMHUCbMa. XOJIOAHBIM, KAaHLEJAPCKUU A3BIK CHUTYalMIO
NpaKTUYeCKH He U3MeHUT. EciM 4esloBeK NHUCbMO OTKpPOET, TO BOCHPHUMET €ro Kak
aBTOMAaTUYEeCKYI0 HOTUUKaLUI0. Takoro pojia OnoBelleHWH M HalOMUHAHUM OH MoJy4aeT
JleCATKM KaX/bld JeHb. HamMHoro sydyiie pab6oTaeT 3MOLIMOHAa/IbHOE NHCbMO OT UMEHHU
BeJyllero pacchlIKHU.

YaanuTth 6e3 npeaynpexjeHus

CaMbId MpPOCTOM CHOCOO OYUCTUTH 6a3y - [ABa KJMKA, U «COSAILIUX» TMOANHUCYUKOB
6osibuie HeT. BwicTtpo? /Jla. PapgukanbHo? Becbma. Ucnosb3oBaTh? He pekoMenpgyro. Kak
roBopuJ ToBapuly CyxoB, «iydllle BCe-TaKA NOMYYUTHCA». Y IaJIUTh HEAKTUBHBIX YMTATEIeH
Bbl CMOKeTe B JIt060i1 MOMeHT. [lonpobyiiTe cHavas1a pa36yAuTh UX.

Kakoil 6b1 TUIl OBEJEHUS CO «CHSAIIMMU» MOANMCYNKAMU Bbl HU BblOpaJsiv, IOMHHUTE,
YTO Cepbe3HbIX Pe3yJibTaTOB XJaTb He CTOUT. OpueHTUpyHTech Ha TO, yTO 10-20 % BbI
CMOXeTe aKTUBUPOBaTh. OCTa/libHBIE... 0 HUX JIy4llle He ;[yMaTh.

JloMmalHee 3aJlaHHe
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1. OnpefennTe «COALUX» TOATACYIUKOB.
2. PemivTe, 4TO OyZleTE C HUMHU [I€/1aTh.
3. Conenaure!

I'1aBa 17. Cnoco6bl AONOJIHUTE/IbHONM MOHETH3all MU 6a3bI

ITU HeXWUTpble PEKOMEH/JALMM MOMOTYT BaM NOJYYUTb JOMNOJHHUTEJbHYI NPUOBLIb
OT Baulel 6a3bl U 3JIEKTPOHHOM paccblIKU. KitoueBoe CJI0BO — «IONOJHUTEIbHYO». ['/1aBHOE,
He NOTepSATh BCe B IOTOHE 3a CEPEOPSHBIM NSTAYKOM, TO €CTh He BbhKeUb 6a3y MOCTOSTHHOMN
pPEKJIAaMHOW 60MOEKKOH.

IIposarka peK/IaMHBIX MeCT

HauBHO 0uJaTh, YTO JIOAA OYAyT K BaM NPUXOJUTb W yroBapuBaTb pPa3MeCTUTb
peksaMy B Balledl paccbuike. [Ipodb MaccMBHOE OXHWJAAHHUE - HWHULUMUPYHUTE CHPOC.
[TocMoTpUTE, KaK 3TO AesatoT TpagunmoHnHble CMU (rasets! u TB-kaHasbl).

e CocTaBbTe CIIMCOK pEKJIAMHBIX MECT, HA3HAYbTe LIEHY.

 Ha caliTe co3zaiiTe cTpaHuly «PeksamMa B pacChLIKe».

e JlaliTe B pacchl/IKe aHOHC 3TOM yC/IYTU U CChIJIKY Ha CTPAHULy € TapudaMHU.

Ecin o6beM BbIMyCcKa paccb/IKM He INpeBbIllaeT OJHOro Jucta A4 (4eTbipe —
NATh ab3aleB TeKCTa), TO CTOUT OrPAHUYMUTHCA JBYMS peKJaMHbIMU MeCTaMH: Bpe3Ka
B HayaJle NMcbMa U 6JI0K B KOHILIE.

[locTapaiiTech, 4TOObl Ha cTpaHHUlle «PekjaMa B paccbliKe» HMeJiacb UHPopManus
He TOJIbKO O KOJIMYeCTBe MOJNUCYUKOB U IieHax. PacckakuTe o KayecTBe 6a3bl, 0 CErMEHTaX
(ecnu oHu ecTb). [lokaxkuTe Kelchl. Torjja pekjsiaMmozaTe v NOSABATCSA HAMHOIO ObICTpee.

Hpoaama CIIOHCOPCKOro nmakKerTa

BuyeMm ocobeHHocTh? Bbl goroBapuBaeTech C pek/jaMojaTeseM He 0 pa3MelleHUU
peKJiaMbl, @ 0 TOM, KaKyto 10JIb3y MOXeTe eMy IPUHECTH.

Hanpumep, ecau yBac paccbliKa HaTeMy MOOWJIBHBIX TIaJPKETOB, TO BBbI
JloroBapyBaeTeChb C UHTEpPHET-Mara3auHOM HOYTOYKOB He O pa3MellleHUH peKJaMbl, a o
ny6JMKaLMu 0630pOB HOBUHOK. MarasuH npejocTaBJisieT BaM ra/pKeT JJis TeCTUPOBAaHMUS.
Bbl nybsiMKyeTe 3KCIepTHOe MHeHHEe UM MHPOPMHUpYyeTe BCeX, KOMy UHTEPECHO, I'Zie 3TOT
raJpkeT MOXKHO MPUOOPECTH — y KOMIIAaHUU-CIIOHCOPA.

Tako#l moaxon Mo3BoJiieT CHU3UTh KOJIMYECTBO OTKPOBEHHOM peK/laMbl B PaCChLIKE,
a TaKXXe COXpPaHUTb HHTeEpec MOJANUCYMKOB K BbIIyCKaM U IPUHECTH IM0Jib3y OU3Hecy
cnoHcopa. OT pa3oBoil myb6siMKauuKd 0630pa 3QPeKT OKaKeTCsl MUHUMaJlbHbIM. [loaTomy
CcTapalTech J0r0BapuUBaThCS Ha JI0JITOCPOYHOE 00CayKUBaHUe — 3, 6 uau 12 MecsleB.

IIapTHEepcKUue nporpaMmsl
KaxkeTcs, Bce IMpocTo, HOI3TO He Tak. Hecnewwurte fgesaTh BbIBOABL. K moucky

BepHyTbCA B kaTanor y4ebH1KoB
http://y4ebHukn.mHopm2000.pd/uchebniki.shtml



Y3HaliTe CTOMMOCTb HaNMCaHWUA Ha 3aKa3 CTYEHYECKMX 1 aCIMPaHTCKuX paboT
karraba_ru http://ly4e6Hukn.uHbopm2000. pc/napisat-diplom.shtml

KHu2u 0nst pocma

NapTHEPCKUX MPOrpaMM MOXHO IMOJOUTU C ABYX CTOPOH: IMO0OJIb30BATbCA TOTOBBIMH
npeJJoKeHUAMHU UJIU CO3/4aBaTh CBOU.

F'oTOoBBIE mIpEAJIOKEHMA. MHorue HHTEpHET-CepBUChb], TPEHUHIOBble L EHTpBI,
VHTEepHeT-Mara3uHbl UMEKWT CBOM INApPTHEpPCKUe InporpaMMbel. Bbl perucrpupyerech,
noJiyyaeTe MapTHEPCKUE CCbIJIKA U IPUBJIEKAETE 10 HUM KJIMEHTOB.

Co3paBaiiTe CBOM NapTHepCKHe aJibAHCbL. H3MmeHuTe MbiuuieHue. [locMoTpuTe
Ha Bauly 6a3y. Bel BUJWTe COTHHU U TBHICAYM JIOJENW, KOTOPBIM MOXHO 4YTO-TO NPOJATh,
npoAaTh U npoAath. OCTasoCh HAWTH, YTO UMEHHO. 3aHMMaNTe aKTUBHYI0 O3ULUIO U UILUTE
KOMITaHUH U CEPBUCH], KOTOPBIM Oy/ZleT MHTepecHa Balla ayJUTOPHS.

PaccMoTpuM cuTyanuio Ha npuMepe. Y TYpUCTUYECKOU QUPMBI eCTb
6a3a KJIMEeHTOB. YTO KpOMe TYpPOB MOXKHO UM MPEAJI0KUThH?

- Ycayry cTpaxoBbIX KOMIIAHUM.

- ApeHly aBTOMOOUWJ/IEN U AXT.

- ApeH/ly KBapTHUP WJIK allapTaMeHTOB.

CoctraBuau cnucok? Tenepb CBsI3bIBaeTeCh C KOMIAHUSIMHU, MpejJaralliuMu 3TH
YCAYTH, YTOObI OOCYJUTh MAapPTHEPCKUM NPOLEHT M CIOCOObI ydyeTa 3aKa3oB, MPUIIEAIINX
M3 Balllel pacChlIKH.

[loBepbTe, BCce 3TU MOAXO/Jbl HAMHOT'O BBIFOJHEE, YeM Mpojaka 6a3bl. Bul ke He AJd
TOTO NMOTPATHUJIU CTOJILKO BpEMEHHU U CUJI Ha ee CO0p, YTOOBI MPOCTO OT/JATh 3a JIeHbI'U CBOU
30J10TOM 3amnac?

PaccbliKa PEKJ/IAMHBIX IUCEM

JTO caMbli WHTEPECHbIA BapUaHT [Jid peKJaMoJaTesisd W CaMbld HEBBITOJAHBIN Jis
BJIaJle/IbI]a PACCBLIKU. 3aKa3uMK IOJiyyaeT YUCThIA JOCTYN K Bailed 6ase. TosibKo ero
peksiaMa — HUKaKHUX IOCTOPOHHUX OJIOKOB Y TEKCTOB. Biiaziesien pacchblJIKM PUCKYeT BbDXKeUb
6a3y TakuM croco6oM. CaMu MocyuTe: CKOJIbKO Bbl KaK MOJMUCYUK rOTOBbI TepneTb? OAHO
NHUCbMO B MeCsll, Hy, MAKCUMYM JiBa. A JlaJibllle pyKa caMa TSAHETCH K CChbLJIKE KOTIHCATbhCA»,
KaKoW Obl MHTEPECHOU Y M0JIE3HOU HU OblJIa pacchbliKa 10 3TOrO.

By/bTe rOTOBBI K TOMY, YTO NOCJI€ KaX/JOW TaKOM peKJaMHOMU PacCChbIJIKU KOJHNYECTBO
OTIHMCOK Oy/ZileT B HECKOJIBKO pas, a BO3MOXHO, Y B JIeCATKU pa3 BhIILE, YeM 0OBIYHO.

Kak Bbl MOHMMaeTe, Takas ycjayra J0JKHa CTOMTb OYeHb JOPOro: Be/lb MJaTa OKyNaeT
BCe MOpaJibHbIE CTPa/laHUs U MaTepuaJibHble PUCKU.

AYTCOPCI/IHI‘ pa3Meli€HUA pEeKJIaMbl

[lepenaiiTe mpoAaxKy pek/jaMbl B Ballled pacchlIKe cClelnyanuctaM. HUKakux ycuani
C Balllell CTOPOHBI, TOJIBKO NOTOK YHUCTOr0o roHopapa. Eciu B Ballell pacchlike Bcero mnapa
ThICAY YUTATeJel, TO C BaMHM OyAyT pa3roBapuBaTh CKBO3b 3yObl. A Bbl UTO AyMaJu?
CnenuasucTaM HY»KHbl MHOTOTBICIYHbIE 6a3bl — UMH IPOlILe yOexKAaTh.
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JoMalliHee 3ajaHue

1. BeibepurTe moaxoAsiliMe BApuaHThl MOHETU3ALMU PACCHLIKHU.
2. BonsioTHTeE UX B }KU3Hb.

Heyxesu 3akroyeHue?

[lo 3ak0OHaM >KaHpa B KOHILIE KHWUTU [IO/DKHO ObITh 3akK/loueHUe. XOTS NpaBUJIbHEE
Ha3BaTb ero HadajJoM. HayHuTe Hcnosb30BaTh e-mail MapKeTHUHr NpaBUJIbHO, W OM3HeC
MOJIYYUT HOBBIM CTUMY.JI /ISl POCTA.

BHejpeHue Jaxke MasioM 4aCTH COBETOB, U3JIOXKEHHbIX B 3TOM KHUre, MOAHUMET Bac
Ha HOBbIM ypOBEHb pabOThbl C NOTEHIUAJbHBIMU U CYLIECTBYHOUIMMH KAuMeHTaMu. Kak
c/e/iICTBHE — Ha HOBbIM yPOBEHb J10X0J0B U 3G PEeKTUBHOCTU OGU3Heca.

M36eraiiTe cMbICJ0BOM JIOBYLIKH. E-mail MapkeTHUHr nmoMmoraeT 3apaboTaTh 60Jiblile,
HO TOJIbKO B TOM CJy4yae, €CJU Bbl IOMHHUTE O KJIIOYEBOM NPUHIMIIE 3TOr0 MeToAa. Peub
0 loBepuU. BaxkHO, 4TOObI MOJNMCYUKU BaM BEPUJIM U JJOBEPSAJU. ITOT MPUHIUIN HAXOAUT
OTpakeHHWe B TOM, 4moO Bbl INHIIeTe KJIWeHTaM U Kak. OOujne pek/jaMbl BbI3bIBaeT
OTTOpXKEHHE, HAaBA3YMBOCTb - OTTa/JKMBaeT. CTapalTechb NMPUHECTH MOJb3Y MOAINUCUYUKY,
Y OH OTILJIATUT TOM K€ MOHETOM.

Ynauu!

IIpunoxxeHue. [IpoBepb CBOE MMCbMO (Y€K-JIUCT)

ITOT YeK-JIUCT NOMOXKET BaM HU30eXaThb «JeTCKHUX» OIIMOOK B pacchblikax. Ero He Hafj0
yuUuThb. [IpOCTO OTKpBIBAlTE €ro Kax/Abld pa3 Mepej TeM, Kak cobepeTeCh HaXaTb KHOIKY
«OTHpaBUTb PACCBLIKY», Y IpOBepsAUTe Bce MYyHKTbl. CIIOKOMHO, BAYMYMBO, METOLUYHO.
He Haxcumatime kHonKy «Omnpagumb», NOKa He npogepume 3mu nyHKmbi!

Kaxxp1i1 OTBeT «HET» — 3TO MOBOJ, CAeJIaTh Nay3y, NOAYMaTh U UCIIPABUTb CUTYALHIO.

1. CeroaHa BTOPHUK, CpeJia MJIM YeTBepr?

HaxnMmalte KHONKy «OTHIpaBUTBH», €CAM CerojHs BTOPHUK, Cpeja WJIU YeTBepr.
HckiaroyeHue: ecJud  Bbl  INPOBOAWIM  TeCTUPOBAHUE, OIpefesUId  MAKCUMaJIbHO
3¢ PeKTUBHBIN IeHb PACCBIJIKU U 3TOT JleHb — CEro/HS.

2.YKa3aHo Jim Bnojsie «0OT KOro» HasBaHUHe Balled KOMNAHUU WA UMA
coTpyaHMKa? Xopoulo, ec/Jy NOANUCYMK YBUAUT B 3TOM I10JIe Ha3BaHUEe UJIU UMS, KOTOpoe
€My U3BEeCTHO.

3. [IpouyuTaiiTe Temy nucbMa. (Cji0Ba HamMcaHbl 6€3 OMMGOK?

4. AMmeeTca 1M MHTpMra B TeMe NUcbMa? 3axoTesoCh Obl BAM OTKPBITb MHCHMO,
4YTOOBI y3HATh OTBET Ha BOIMPOC WJIM NOAPOOHOCTH, HA KOTOpbIE CAeJlaH HaMeK B TeMe?

5.Bbl MNpOBOAMIM CIUIMT-TECTUPOBAaHME TeMbl NHCbMa W BbIOpPA/IM CaMbIA
3¢pdeKkTUBHBIN BapuaHT? (OyeHb YacTO TeMa MMCbMa MUUIETCS BIONbIXaX, B MOCAeQHUN
MoMeHT. [lapajokc: ofHa U3 caMblX BaXKHbIX 4YacTed MHCbMa CO3JaeTcs Ha Gery,
a BbIOMpaeTcs 6e3 TeCTUPOBAHMUS 110 MPUHIUIY «eCTb — U 3TO [JIaBHOEY.
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6. TeKCcT B aHOHCe Ha PYCCKOM fi3blKe? AHOHC (ero eile Ha3bIBAlOT CHUMIET, UJIU
TEKCT HaJ JMHHeW cruba)- 3TO OJHO WJIM HEeCKOJbKO NpeAJOKeHUH U3 TeKCTa NMHUCbMa,
KOTOpBbIe IoJly4aTes]b BUAUT B IOYTOBOM NpOrpaMMe, Jaxke He OTKpbIBAasg NHUCbMa. bbIBaroT
CUTYyalluH, KOrJia B 1oJie «AHOHC» OCTaBJIAKT CTaHAAPTHYIO ¢pa3y Ha aHIJIMMCKOM f3BIKe: IS

this email not displaying correctly? View it in your browser4.

7.AMeeTcss /i1 B aHOHCE MNPU3bIB K AEVCTBHUI0 WIM MNPOAOKEHHE HHTPUTH,
NOJHATOM B TEMe NUCbMa?

8. [IpusHaiiTech ce6e YECTHO: XOYETCS JIU OTKPBITh MUCbMO IOCJ€ NPOYTEHUA
TeMbI M aHOHCA? VIMeHHO celiyac HaCTymaeT MOMEHT UCTUHbL. BeJib eciv NUCbMO He OY/IEeT
OTKpBITO, TO BCE BallX YCUJIUA NOWAYT HacMapkKy. He mpuHUMaroTcd KOHTpapryMeHThI
M3 CEPUN «TaK XOTeJ JUPEKTOpP» WU «4YTO O HalleM HUMUJXKe MOAYMAKT KJIHWEHTHI, eClu
NPOYUTAIOT TEMY C UHTPUTOM».

9.Bbl 4YeTKO NOHUMaeTe, 3a4eM XOTUTe BbICJIATh 3TO nUcbMo0? UMeeTca Ju
NOHATHAsA neab? Hanpumep, s aHOHCUPYIO HOBbIM ToBap. Wiu 3TO mepBOoe U3 cepuu
IMceM, KOTOpasi «pa3orpeBaeT» ayIUTOPUIO Mlepes; OTKPbITUEM OKHA MPOAAK.

10. Pa36uT /11 TEKCT NMChbMa Ha a63anbl, B KA&XKJA0M M3 KOTOPBIX 10 YeThbIpe-NATh
CTPOK? ITo HauboJiee yA0OHBIM 06 bEM /U151 ObICTPOTI'O OCMbICTEHUS.

11. CKo/IbKO B TeKcTe a63aueB? [loMHUTe, 4TO 60JiblllOe MHUCbMO, CKOpee BCEro,
OyzeT oTnpasyieHO B «kKop3uHy» Wi B nanky «lIpouutaTh motom». Eciu B TeKcTe 60Jibllle
yeTblpex ab3aleB, MOXeT ObITb, BaM CTOUT COKPAaTUTh ero? Eciau cokpaTuTh He ypaeTcH,
M03ab0TbTECh O MO/A3aroJIOBKax U BbIAENUTE UX KUPHbIM 1HipudTOoM. KpoMe TOro, mpusbiB
K JIeiICTBUIO B O0OJIBLIOM MUCbME J0J’KEH TOBTOPUTHCS He OJUH pas.

12. Ectb 1 B nucbeMe ¢potorpaduun? Ecau ja, ToO OHU JOKHBI YCUIUMBATH CMBICI
COOOIIeHHUS].

13.CtouT M PpsAAOM CKaxaou d¢ororpadpued HUIM KAaPTHUHKON NpUMeYaHHe,
Nooyxjamwliee YyuTaTe /i pa3peliuTh NOYTOBOM NMporpamMMme 3arpysuTh M OTOOpa3UTh
U300paKkeHuAa? HekoTopbie mnouyToBble mnporpamMMmbl (Microsoft Outlook, The Bat)
He 0TOoOpakaroT rpadpuKy 6e3 creryaibHbIX HACTPOEK — 3TO YAaCTh 3aLIMThI OT CIaMa.

14.Bbl oTnpaBUJIMU cebGe TeCTOBYyW Bepcui nucbMma? I[lpouyumtanu ee? [lucbMo
oTOOpaXkaeTCss UMEHHO TakK, KaK Bbl pacCyWThbiBa/in? BblUMTaiM JIU Bbl TEKCT Ha NpeJMeT
OIIMOOK U ONeYaToK?

15. [IpoBepuIu Ji1 Bbl KAXKAYI0 CCbUIKY B IUcbMe? Bce oHU BepHbIe, Bce 1M BeAYT
Ha yKa3aHHbIe CTPAaHUILbI?

16. Ceityac, nepes OTONPAaBKOM PacChbl/IKH, CAlT 4OCTyNeH?
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